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BBepeHue

HacToawmi ctangapT Coaep>KMT OCHOBHbIE MOHATUA, NPUHLUMBI U TEPMUHOMOIMMIO0 CUCTEM MEHEKMEHTA
kayectBa (CMK), a Takke OCHOBY ANdA ApYrnX CTaHOAPTOB HA CUCTEMbI MEHEXKMEHTa kadecTBa. HacTosawmin
cTaHgapT NpM3BaH NOMOYb B MOHUMAHUU OCHOBHbIX MOHATUI, MPUHLMNOB U TEPMUHOSNOMMN MEHEOXMEHTa
KayecTBa s Toro, 4Tobbl 6onee pesdynbTaTMBHO U 3G EKTUBHO BHEAPUTL CUCTEMY MEHEL)KMEHTA Ka4YeCTBa,
a TaKkxe NonyyYnTb LLEeHHOCTb OT APYrMX CTaHA4apTOB HAa CUCTEMbI MEHE)KMEHTA KayecTBa.

HacTtodwmi ctangapT npeacTaBnsaeT YeTKo onpeaeneHHy0 CUCTEMY MeHePKMeHTa KayecTBa Ha OCHOBe
CTPYKTYpbIl, KOTOpas 06beaAnHAET YCTaHOBMNEHHbIE OCHOBHbIE MOHATUSA, MPUHLMMBI, MPOLECCH U PecypChl B
OTHOLLEHWNN Ka4yeCcTBa, YTOObI OKa3aTb MOMOLLb OpraHu3aLmsam B peanusauum ux uenen. CtaHgapT npyMeHUM
KO BCEM OpraHm3aLumsimM, HE3aBMCUMO OT pa3mMepa, CNoXHOCTU nunm usHec-mogenu. Llenb HacToswero ctaH-
AapTa HanpaerneHa Ha NoBblLLEeHe OCBEAOMIEHHOCTH opraHn3aumm ob ee 06a3aTenbLCTBax U NPUBEPXKEHHOC-
TV yOOBMETBOPEHU0 MOTPEBHOCTEN M OXugaHui noTpebuTenen n 3anHTepecoBaHHbIX CTOPOH, a Takke
OOCTWDKEHMIO YOOBNETBOPEHHOCTM €€ MPOAYKUMEN N yCryramu.

B HacTosiwem cTanHgapTe U3NOXeHbl CEMb MPUHLUMMOB MEHEeMXXMEeHTa KayecCTBa, OnuMparLuxca Ha
OCHOBHbIE MOHSATUS, ONMCaHHble B 2.2. B 2.3 ansa kaxgoro npuHuMna MeHeaXXMeHTa KayecTBa npuBeaeHbl
«dopmynuposkay, onucbiBatowas npuHumn, « O6ocHoBaHMe», 06 bACHSLWEe, NoYEeMY OpraHn3aLms OIMKHa
npugepxusatbcs npuHumna, «OCHOBHblE MpeuMyLlecTBa», OTHOCSLWMECH K NpuHUMUNY, U «BO3MOXHbIEe
OencTBUsA», KOTopble opraHn3aLnsg MoxXeT NPeaNPUHATL NPY MPUMEHEHUN NPpUHLMNA.

B HacTodLeM cTaHaapTe U3noXeHbl TEPMUHBI M ONpeaereHnsl, KOTopble NPUMEHSAIOTCA BO BCEX CTaHAap-
Tax B 00nacTv MeHe)XMeEHTa Ka4ecTBa U CTaH4apTax Ha CUCTEMbI MEHE)KMEHTa KayecTBa, pa3paboTaHHble
TexHn4yeckum kommtetom MCO/TK 176, a Takke B ApYrnx oTpacreBbiX CTaHAapTax Ha CUCTEMbl MEHEI)KMEHTA
KayecTBa Ha ocHoBe cTaHgapToB Ha CMK Ha MomeHT ny6nvkaumm. TepMuHbl u onpeaeneHns pacnosioXeHbl B
KOHLIeNTyanbHOM NopsAKe, a Takke rnpueefeHsbl B andaBUTHOM yKasaTene B KOHLE HacTosILLero ctaHgapTa.
[NpunoxeHue A BKNtoYaeT KOMMMEKC AnarpaMmm CUCTEM NMOHATUN, KOTOPbI NX YIopagoyYnsaeT.

MpwumeyaHun e — YkasaHue Ha HEKOTOPbIE AOMOSHUTENbHbIE YacToO UCMOMb3yeMble CroBa B CTaHAapTax Ha
CUCTEMbI MEHeXXMeHTa kayecTBa, paspaboTaHHble WCO/TK 176 1 umetowme 3HaveHne, onpefeneHHoe B crioeape,
npuBOOATCA B rNoccapun, JOCTYNHOM No agpecy: http://www.iso.org/iso/terminology_used_in_iso_9000_family.pdf.
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKOMNW SGEOEPALUUM

CUCTEMbI MEHEOXMEHTA KAYECTBA
OCHOBHbI€e NOMoXeHUs U cnoBapb

Quality management systems. Fundamentals and vocabulary

Dara BBegeHna — 2015—11—01

1 O6nacTb NnpMMeHeHus

Hactosawmin cTtaHgapT yCTaHaBiMBaET OCHOBHbIE MOHATUS M MPUHUMMLI MEHEeAXXMEeHTa KavecTBa,
KOTOpbl€ MOTYT UCMOJSTb30BATLCS:

- opraHmMsaumsiMun, CTPEMSLLMMUCS K YCTOMYMBOMY yCrexy NocpeACTBOM BHEAPEHNS CUCTEMbI MEHEIK-
MeHTa Ka4yecTBa;

- noTpebutensamm, KOTopble XOTAT ObITb YBEPEHHLIMU B CMTOCOOGHOCTN OpraHn3auumn NoCTOsTHHO NOCTaB-
NATb NPOAYKUMIO U YCITYyrn, COOTBETCTBYHOLME NX TPeOOBaHUAM;

- opraHmM3aumsiMpn, KOTopble XOTAT ObITb YBEPEHHbLIMM B CBOEN LienoYvke NoCTaBoK U B TOM, YTO UX Tpe-
OOBaHUSA K MPOAYKLMUN 1 ycrnyram 6yayT BbINOJSIHEHbI MOCTaBLLMKAMU;

- opraHuM3aumMsiMn n 3anHTePeCcoBaHHbIMM CTOPOHAMM, KOTOPbIE CTPEMSATCS YNy4llaTb B3aMMoaencTamne
yepes obLLee NOHNMaHNe TEPMUHONONNN, UCMOSb3YEMON B MEHE)KMEHTE KauyeCTBa;

- opraHmMsaumsMp, NPOBOASLLMMUN OLIEHKY COOTBETCTBUSA TpeboBaHuam MCO 9001;

- MOCTaBLLMKaMW, KOTOPbIE MPOBOASAT 00yYeHME, OLIEHKY MITM KOHCYNbTUPOBaHME B 061acTu MeHeox-
MeHTa Ka4yecTBa;

- paspaboTymKaMmy COOTBETCTBYIOLLMX CTAH4APTOB.

HacTtoswmin ctaHgapT ycTaHaBNMBaeT TEPMUHBI 1 Onpefenennsi, NpuMeHseMble BO BCEX CTaHAapTax B
obnacTtu MeHe)KMeHTa KadecTBa U CTaH4apTax Ha CUCTEMbl MEHEXKMEHTa KayecTBa, pa3pabdoTaHHble TEXHU-
yeckum komutetom NCO/TK 176.

2 OCHOBHbI€ NMOHATUA U NMpUHUMNNDbI MeHeOXMeHTa KavyecTBa

2.1 O6wume nonoxeHus

MoHATUS 1 NPUHLUMNBI MEHEKMEHTA KavyecTBa, ONncaHHble B HAaCTOosILLEM CTaHAapTe, NpeoCTaBnsoT
BO3MOXXHOCTb OpraHusaumm oTBeyaTb CErofHs Ha BbI30BbI OKpYXatoLlen cpeabl, CUNbHO OTNNYaloLMecs OT
TeX, 4YTo 6bInn B nocnegHue gecatunetus. Cpeaa, B KOTOPOW ceroqHs pabotaeT opraHnsaums, xapakrepusyeT-
CS1 YCKOPEHHbIMW U3MEHEeHNsIMU, rnobanusaLmen pbIHKOB U NOSIBNEHWEM 3HAHUI B KA4E€CTBE OCHOBHOMO PEeCyp-
ca. BnuaHne kavectBa BbIXOOAUT 3a pamKy YOOBMETBOPEHHOCTU MOTPebuTens: OHO MOXEeT Takke UMeTb
HenocpeacTBEHHOE BIIMSHWE Ha penyTaLumio opraHnsaumu.

O6LwecTBO cTaHOBUTCA 6onee obpa3oBaHHbIM M TpeboBaTenbHbIM, MOBbILLASA BAVUSH/WE 3aMHTEPECOBaH-
HbIX CTOPOH. HacTosawmn ctaHaapT No3BOMseT BOCMPUMHUMATL opraHusauuio B 6omnee LUMPOKOM CMbICe,
npenocTaBnss AN 3TOro OCHOBHbIE MOHATUSA Y NPUHLUMMbI, KOTOPbIE AOMKHbI OblTb UCNOMb30BaHbI NpY pa3pa-
60TKe cuctembl MeHegkMeHTa kavecTtea (CMK).

Bce noHATUSA, NpMHUMMBI U UX B3aUMOCBSA3M AOMXHbI paccMaTpuBaTbCH B LIENOM, a He B OTpbiBe Apyr
oT gpyra. Hu ogHo noHsTue nnv NpuHUMN He aBnseTca 6onee BaxHbIM, YeM apyrue. B nioboe Bpems BaxKHO
OOCTWXeHne npaBunbHoro 6anaHca npu nx NpUMeEHeHUN.

U3paHue ocbnumanbHoe
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2.2 OCHOBHbIE NOHATUSA

2.2.1 KavecTtBO

OpraHunsaumsi, OpueHTMpPOBaHHasi Ha Ka4yecTBO, MOOLWPSAET KynbTypy, OTpaxatLlylcs B NOBEAEHUN,
OTHOLLEHWW, AEACTBUSAX 1 MpoLeccax, KoTopble CO30alT LLEHHOCTb MOCPEACTBOM BbINOJIHEHMS NOTPEBOHOCTEN
N OXXngaHun noTpedutenern n Apyrmx COOTBETCTBYIOLLMX 3aNHTEPECOBaHHbBIX CTOPOH.

KauecTBo npoayKumu 1 ycnyr opraHMsauum onpegenseTcsi CnocobHOCTLIO yA0BNETBOPSATL NOTpeduTe-
nen n npegHaMepeHHbIM UM HenpegHamMepeHHbIM BANSHUEM Ha COOTBETCTBYHOLLME 3auHTEpPecOBaHHbIE
CTOPOHBI.

KauecTBO npogyKuum n ycryr BKNOYaeT He TOSbKO BbINOMIHEHWE (DYHKLMIA B COOTBETCTBUM C Ha3Ha4YeHU-
€M 1 NX XapaKTEPUCTUKMK, HO TaKKe BOCMPUHMMAEMYHO LLEHHOCTb M BbIroAy Ans notpebutens.

2.2.2 CucteMma MeHegXMeHTa KayecTBa

Cuctema MeHe>KMEHTa KayecTBa BKIoYaeT JENCTBYS, C MOMOLLbIO KOTOPbIX OpraHM3auns ycTaHaBm-
BaeT CBOW Lienv v onpegernsieT npoLecchl v pecypcbl, Tpebyemble And JOCTUXKEHWS XXenaeMbliX pe3yrbTaToB.

CuctemaMeHegKMeHTa KayecTBa yrnpaBnsieT B3anmMogencTBYOLWUMMM NPoLieCCaMm 1 pecypcamm, Tpeby-
eMbIMK Anst obecrneveHmns LLEHHOCTU U peannaaumm pesynbTaToB A4S COOTBETCTBYOLLMX 3aMHTEPECOBAHHbIX
CTOPOH.

Cuctema MeHemXMeHTa KayecTBa NO3BOSISIET BbICLLEMY PYKOBOACTBY ONTUMU3NPOBATh UCMONb30BaHne
pecypcoB, Y4MTbIBasi 4ONTOCPOYHbIE U KPAaTKOCPOUHbIE NOCNEACTBUSA UX PELLIEHMMN.

Cuctema MeHeKMeHTa KadyecTBa NpPefoCTaBNSAET CPeAcTBa ynpaBneHus Ansg uaeHTudukauum
OEVCTBUIN B OTHOLLEHUN NPeAHaMepPEHHbIX U HenpeAHaMepPEeHHbIX NOCNeACcTBMIA B NPeL0CTaBNEHNM MPOAYK-
LN 1 yCIIyT.

2.2.3 Cpepa opraHusauum

MoHumaHme cpefpbl opraHm3auum — aTo npouecc. B pamkax aToro npouecca onpefenaTcsa hakTopsl,
KOTOPbIE BNUSKOT HA HAMEPEHWE, LLeNN 1 YCTOMYNBOCTb OpraHnsaumu. [Npu 3SToM y4nTbIBaOTCA Takue BHYTPEH-
HMe haKTopbl, Kak LEHHOCTU, KyNbTypa, 3HaHWs U pe3ynbTaTbl 4eATENbHOCTM opraHmM3auun. B atom npouecce
YUMTBIBAIOTCSH TaKXKe Takme BHELUHME DaKTOPbI, Kak NpaBoBble, TEXHOMNOrMYeCcKMe, KOHKYPEHTHbIE, PbIHOYHbIE,
KynbTypHble, counarnbHble U 3KOHOMUYECKME YCITOBUS.

Mprmepammn cpeacTs, KOTOPbIMU OPraHM3aLmsi MOXET Bblpa3nTb CBOE HAMEPEHUNE, SBMAITCS BUAEHME,
MUCCUS, MONUTUKUN U LLENN.

2.2.4 3avHTepecoBaHHble CTOPOHbI

[MoHMMaHWe 3aMHTepPeCOBaHHbIX CTOPOH BbIXOAMUT 32 paMKn OPUEHTALMM UCKITIOYUTENBHO Ha NnoTpebute-
ng. BaxHO yunTbiBaTb BCE COOTBETCTBYHOLLNE 3aMHTEPECOBAHHbIE CTOPOHbI.

YacTbto npouecca NoHMMaHUsA cpedbl OpraHm3auny ABNSeTcs aeHTUdUKaLMSA ee 3anHTEPECOBaHHbIX
cTopoH. COOTBETCTBYHOLLUNMN 3aNHTEPECOBAHHBIMW CTOPOHaMM SIBMAOTCA T€, KOTOpble NPeACTaBNsOT 3Ha-
YUTENbHBIN PUCK ANSA YCTOMYMBOCTU OpraHvM3auun, ecnm ux noTpebHOCTU M OXMAAHMS HEe BbIMOSHSATCS.
OpraHnsaumu onpegensoT, Kakne pesynbTaTbl He06X04UMO MONYYNTb ANA 3TUX COOTBETCTBYIOLLMX 3anHTEpPE-
COBaHHbIX CTOPOH, YTOObI CHU3UTb TAaKOW PUCK.

OpraHusauumm NnpuBReKaroT, YAEPXKUBAKOT N COXPAHAIT NOAAEPXKKY COOTBETCTBYHOLUUX 3aUHTEPECOBaH-
HbIX CTOPOH, OT KOTOPbIX 3aBUCUT UX YCMEX.

2.2.5 lMoppepxka

2.2.5.1 O6Lme nonoxeHns

Mopaepkka BbICLLIEro PpyKOBOACTBA CUCTEMbI MEHEIXKMEHTA KayecTBa U B3aumogenctene paboTHMKOB
MO3BONSAIOT:

- obecneunBaTb 4OCTATOYHOE KONMMYECTBO YENOBEYECKMX U OPYTMX PECYPCOB;

- MPOBOAWNTb MOHUTOPVHT MPOLECCOB M pPe3ybTaToB;

- onpeaensaTb U OLEHMBATb PUCKM U BO3MOXHOCTY;

- npeanpvHMMaTb COOTBETCTBYIOLLME AENCTBUS.

lMpnobpeTeHne OTBETCTBEHHOCTW, pa3BepTbiBaHMe, MogAep)KaHve, yBenvyeHve u pacnpegenexHve
pecypcoB NOMOratoT opraHm3aunn B 4OCTUXKEHUN €€ Lienen.

2.2.5.2 Yenoseueckune pecypchl

PaboTHUKM — BaXKHENLLWIA pecypc opraHusauun. PesynbTaTbl 4eATENbHOCTM OpraHM3auumn 3aBUCAT OT
TOro, Kak nogm BeayT cebs B pamkax CUCTEMbI, B KOTOPOW OHM paboTatoT.

PaboTHUKM B OpraHM3auumn HaunMHaT B3anMOLENCTBOBATbL U CTAHOBATCS 3aMHTEPECOBaHHbIMU Yepes
obLee NoHMMaHue NoNUTUKK B 006NacTy Ka4ecTBa U XeraemMblx pe3ynbTaToB opraHM3auui.

2.2.5.3 KoMneTeHTHOCTb

CucTtema MeHe)KMeHTa kadecTBa Hanboree pesynbTaTBHa, kKoraa Bce paboTHUKM NOHUMAIOT U NpuMe-
HSIIOT Ha NPaKTUKE HaBbIKK, NOArOTOBKY, 0Opa3oBaHUe U OMbIT, HEOOX0ANMbIE ANSA BbINOMHEHUS X PYHKLMIA 1

2
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obsasaHHocTen. MpegocTaBnsATbL BO3MOXHOCTU paboTHUKaM pa3BrnBaTh HEOOXOOUMYHO KOMMNETEHTHOCTL SABMS-
eTCsl OTBETCTBEHHOCTbIO BbICLLETO PYKOBOACTBA.

2.2.5.4 OcBeaoMNEHHOCTb

OcBeagomMneHHOCTb AOCTUraeTcs, Koraa paboTHUKM MOHMMAaKT CBOM 0B51I3aHHOCTM U TO, KaK X 4eNCTBUSA
CrnocobCTBYOT OOCTMXKEHMIO LieNnern opraHnsaumm.

2.2.5.5 ObmeH nHgpopmaumen

3annaHnpoBaHHbIN 1 pe3ynbTaTUBHbIA BHYTPEHHUI (MO BCEN OpraHn3aumm) u BHELLHWI (C COOTBETCTBY-
IOLLMMUW 3aUHTEPECOBAHHBLIMW CTOPOHaMKN) 0OMeH nHdopmaunen ynyJyiaeT B3aMMO4eNCTBNE PAaBOTHMKOB 1
yrnyonseT NoHMMaHue:

- cpenbl opraHu3auuu;

- noTpebHOCTEN 1 oXnaaHu notTpebutenem n opyrnx CoOoTBETCTBYOLMX 3aHTEPECOBaHHbLIX CTOPOH;

- CUCTEMbl MEHE)KMEHTA KayecTBa.

2.3 MpuHUMNbI MEHEeMKMEHTa KayecTBa

2.3.1 OpueHTaumsa Ha noTpebuTenen

2.3.1.1 ®opmynuposka

MeHeoKMeHT KayecTBa HalerneH Ha BbiNofHeHWe TpeboBaHu NoTpebutenen n Ha cTtpemneHune npe-
B30ONTU UX OXXMOAHUS.

2.3.1.2 ObocHoBaHue

YCcTON4YmMBbIN yCnex JOCTUraeTcs Toraa, Korga opraHm3auns 3aBoeBbIBaeT U COXPaHSET OBepMe NoTpe-
OuTenen n Apyrux 3anHTepecoBaHHbIX CTOPOH. KaxabIi acnekT B3anmogencTBms ¢ noTpebutenem gaeT Bo3-
MOXHOCTb co3aBaTb 6onbLue LeHHOCTM AN noTpebutens. NMoHumaHne HacToswmnx 1 byagyLmnx noTpebHocTen
noTpedutenen n opyrux saMHTePECOBaHHbLIX CTOPOH BHOCUT BKNa B JOCTUXKEHWE OpraHM3aumneit yCTOMYNBOro
ycnexa.

2.3.1.3 OcHoBHbIe NpeunmyLLecTBa

K noTeHumanbHbIM OCHOBHbLIM NPENMYLLIECTBAM OTHOCSTCS:

- YBENUYEHMWE LLEHHOCTU AN notTpebutene;

- MOBbILIEHWE YAOBNETBOPEHHOCTU NOTPebuTENen;

- MOBbILIEHME NOANBHOCTU NOTPebuTENen;

- yBENM4YeHMe NOBTOPHLIX CAENOK;

- ynydleHune penyTauum opraHnsaumu;

- pacwmpeHne noTpebutenbckom 6asbl;

- POCT 4OXOLOB W YBENUYEHNE AONN PbiHKA.

2.3.1.4 Bo3MOXHble OencTBUS

Bo3MoxHble AeNCTBUS BKITHOYAKOT:

- onpegeneHne NpsiMbIX 1 KOCBEHHbIX NOTpeObUTENEN, NONYYarLWMX LLEHHOCTb OT OpraHu3aumy;

- MOHMMaHWe HacToALWUX 1 ByayLimMx NnoTpebHOCTEN 1 OXnaaHun noTpebutenen;

- COOTHECeHUe Lernen opraHnsalmm ¢ noTpedbHOCTAMN U OXnaaHMaMKU noTpebuTtenen;

- [noBefeHne noTpebHOCTEN N OXnaaHum notpebuTenen 4o paboTHUKOB OpraHM3aumm;

- NnaHMpoBaHue, NPOEKTMPOBaHNE, pa3paboTka, NPON3BOACTBO, MOCTaBKa M 006CyXMBaHNE MPOAYKLNN
1 NnpefocTaBrieHne ycnyr Anst yooBneTBoOpeHns NoTpebHoCTeNn 1 OXXnaaHun notpedurenen;

- N3MEPEHNE M MOHUTOPUHI YOOBNETBOPEHHOCTU MNOTPEOUTENEN U MPUHATME COOTBETCTBYHOLLMX
DencTBun;

- onpegeneHne n NpPUHATNE OEWCTBUMIA B OTHOLUEHUM NOTPEBHOCTEN N OXMOAHUA 3aMHTEPECOBAHHbIX
CTOPOH, KOTOpPbIE MOTYT OKa3aTb BIIMSIHUE Ha YO0BNETBOPEHHOCTL NOTPEOUTENEN;

- aKTUBHbIV MEHEXKMEHT B3aUMOOTHOLLEHWI CNOTPEOUTENAMN 4118 LOCTMKEHNS] yCTONYMBOrO ycrnexa.

2.3.2 JlnpepctBO

2.3.2.1 ®opmynupoBka

JInpepbl Ha BCeX YpOBHAX opraHmnsaumm obecneymBaloT eQNUHCTBO Lienn 1 HanpaBneHnsa AesaTenbHOCTU
opraHu3aLmm n co3aatoT YCrioBUs, B KOTOPbIX pabOTHMKN B3aMMOAENCTBYHOT AN151 AOCTUXKEHUS Lieneri opraHnsa-
umm B obracTtu kayecTea.

2.3.2.2 ObocHoBaHue

CospaHue eguHCTBA LENW, HanpaBreHus OesaTeNbHOCTU U B3aUMOLENCTBUS pabOTHMKOB MO3BONSET
opraHusaumm obecneynTb COrnacoBaHHOCTb €€ CTpaTerui, NONUTKK, MPOLLECCOB U PECYPCOB AN LOCTMKEHNUS
CBOMUX Lienen.
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2.3.2.3 OcHoBHble NpeumyLLecTBa

K noTeHumManbHbIM OCHOBHbLIM NPeNMYLLLECTBaM OTHOCATCS:

- MOBbILWEHME Pe3yNbTaTUBHOCTU U 3H(PEKTUBHOCTU NPU JOCTUKEHUM LieNen opraHu3aumm B obnactu
KayecTBa;

- ny4lwas cornacoBaHHOCTb NPOLLECCOB OpraHn3aumu;

- ynydweHne obmeHa nHpopmMaLmen Mexay YPOBHAMU U DYHKLUSIMU OpraHu3aumu;

- pasBuTME U YynydlwleHue CrnocobHOCTU opraHm3aumMm m ee paboTHWKOB [O0CTUraTb >XenaemblX
pe3ynbTaToB.

2.3.2.4 Bo3MOXHble JeNCTBUA

Bo3amoykHble JEeNCTBMSA BKITHOYAIOT:

- JoBefeHne MUCCUU, BUAEHUS, CTpaTermm, NoMTUK 1 NPoLLECCOB 40 pabOTHMKOB OpraHn3aunu;

- cosfaHuve v nogaepxaHve obLwux LeHHocTen, 6ecnpmMcTpacTHOCTU M STUHECKUX MOAeNel MoBeAeHUs
Ha BCEX YPOBHSAX OpraHu3auuu;

- cosfgaHue atMocdepbl JOBEPUS U YECTHOCTY;

- MOOLLPEHNE NPUBEPXKEHHOCTU BCEW OpraHn3aunmy K Ka4ecTBy;

- obecnedeHmne TOro, YTO NInAepbl BCEX YPOBHEN SABMAOTCS NOMNOXMUTENbHLIM MPUMEPOM AMsi paOOTHUKOB
opraHusauuu;

- obecnedyeHne paboOTHMKOB HEOOXOAMMbBIMU pecypcamu, NOArOTOBKOM M MOSTHOMOYUAMW OIS OCyLe-
CTBIIEHUS OEATENBHOCTM C OTBETCTBEHHOCTLIO;

- BLOXHOBIEHME, MOOLLPEHNE M NPU3HAHME BKNaga paboTHMKOB.

2.3.3 B3aumopgencTtBue paboTHMKOB

2.3.3.1 ®opmynuposka

[ns opraHm3auum kpariHe BaXXHO, YUTOObI BCe paboTHUKM ObInv KOMMNETEHTHBLIMW, HaZEeMNEHbI MOSTHOMOYUS-
MM 1 BOBNEeYeHbI B CO3aHue LeHHOCTU. KoMneTeHTHble, HageneHHble NOSTHOMOYUAMU 1 B3auMOLENCTBYOLLME
paboTHUKM Ha BCEX YPOBHAX OpraHu3auumn NoBbILWAatoT ee cnocobHOCTb co34aBaTth LLEHHOCTb.

2.3.3.2 ObocHoBaHue

Onsa Toro 4tobbl 3PHEKTUBHO M pe3ynbTaTUBHO YNPaBnATb OpraHu3aunen, O4eHb BaXKHO yBaxaTb U
BOB/eKkaTb BCEX PabOTHMKOB Ha BCEX YPOBHAX opraHudauuun. lNpusHaHue, HageneHme MOfHOMOYUSIMA U
nooLpeHne HaBbIKOB U 3HaHWI CNOCOBCTBYIOT B3aMMOAENCTBUIO PaBOTHMKOB ANsi OCTUXKEHWS Lienen opraHu-
3auuu.

2.3.3.3 OcHoBHbIe MpenmyLLecTBa

K noTeHumManbHbIM OCHOBHBIM NMPEVMYLLIECTBAM OTHOCATCS:

- YNy4LLEeHHOE NOHMMaHme paboTHUKaMu Lienen opraHuaaumm B obnactu kayectsa 1 ycuneHme MoTuea-
LM NO SOCTMKEHNIO 9TUX Lienew;

- MOBbILIEHME BOBNEYEHHOCTM PpabOTHUKOB B AEATENBHOCTb MO YMYYLIEHWIO;

- YBENMYEHME NNYHOCTHOIO pa3BUTUS, MPOSBIIEHNS UHULIMATUBBI U KpEaTUBHOCTY;

- MOBbIWEHWE YyOOBNETBOPEHHOCTU PABOTHMKOB;

- MOBbILIEHME OOBEPUS U COTPYAHMYECTBA BO BCEN OpraHn3aumu;

- MOBbILIEHNE BHUMaHWS K OBLLMM LEHHOCTAM U KyNbType BO BCEW OpraHu3aumm.

2.3.3.4 Bo3MOXHble JencTBuA

Bo3moykHble OenCTBMSA BKITHOYAIOT:
obueHne c paboTHMKamMmmn Ang obecneyeHnsi TOHUMaHNS BXXKHOCTU MX JIMYHOMO BKNaaa;
CcofencTBue COTPyAHNYECTBY BO BCEN OpraHu3aumm;
COLENCTBMNE OTKPLITOMY 0OCYXAEHMIO 1 OOMEHY 3HAaHUAMMW U OMNbITOM;

- HagerneHue paboTHWKOB MOSTHOMOYMSMM ONPEAEnsaTh Y3kue Mecta B paboTte 1 6e3 cTpaxa npegnaratb
NHULMAaTUBBI;

- MpU3HaHWe 1 NOATBEePXAEeHWE BKNaga, 3HaHu 1 pa3BuTus paboTHMKOB;

- MpefocTaBrneHne BO3MOXHOCTM MPOBEAEHMS CaMOOLIEHKM AeATENbHOCTM pabOTHNKOB B CPaBHEHUN C
UX NINYHBIMU LENSIMU;

- npoBeaeHne obcnegoBaHnii yaoBneTBOPEeHHOCTU paboTHUKOB, JOBEAEHUE UX pe3yrbTaToB 1 peanu-
3aLM0 COOTBETCTBYHOLNX ENCTBUN.

2.3.4 MNpoueccHbIN noaxoa

2.3.4.1 ®opmynupoBka

[MocnepoBaTenbHbIE M MPOrHO3UPYyEMbIe pedynbTaTbl 4OCTUratoTcs 6onee ahPeKkTUBHO 1 pe3ynbTaTmB-
HO, KOrga 0eATenbHOCTb OCO3HAETCS M YNPaBMseTCs Kak B3aMMOCBA3aHHbIE MPOLECChl, KOTOpble (OYHKLNOHM-
PYIOT KaK cornacoBaHHas cmctema.
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2.3.4.2 ObocHoBaHue

Cuctema MeHe)XMeHTa KayecTBa COCTOUT U3 B3aMMOCBA3aHHbIX NPOLEeccoB. [oHMMaHWe Toro, Kaknv
obpasom 3TOM CUCTEMOW CO3[aloTCHa pesdyrbTaThl, MO3BONSET OpraHM3auum onTMMU3NPOBaTb CUCTEMY U ee
pe3ynbTaTbl 4EATENBHOCTY.

2.3.4.3 OcHoBHbIe MpeunmyLecTBa

K noTeHumanbHbIM OCHOBHbLIM NPENMYLLLECTBAM OTHOCATCS:

- MOBbILWEHME CNOCOBHOCTM cocpeaoTayYnBaTh YCUNNS Ha KINOYEBBIX NPOLIECcax U BO3MOXHOCTAX ANs
ynyyLleHuns;

- nocrnegoBaTerbHbIE Y MPOrHO3NPYEMbIE BbIXOAbl B CUCTEME COrfacoBaHHbIX MPOLECCOB;

- onTUMU3auunsa AesATeNbHOCTM NOCPELACTBOM Pe3ynbTaTMBHOINO MEHEI)KMEHTA NpoL,eccoB, 3P EKTUB-
HOro MCMNOMNb30BaHUSA PECYPCOB U CHUXEHUST MEX(YHKLIMOHaNbHbIX 6apbepos;

- BO3MOXHOCTW Ansl opraHv3auum obecneyvmBaTb YBEPEHHOCTb 3aUHTEPECOBAHHbIX CTOPOH B OTHOLLIE-
HWUW COrNMacoBaHHOCTU, Pe3ybTaTUBHOCTU N 3EKTUBHOCTU €€ AEATENBHOCTMU.

2.3.4.4 Bo3MOXHble JeNCTBUSA

B0o3MOXHbIe EeNCTBUSA BKIHOYAIOT:

- onpegeneHve LUenewm cMcTeMbl M MPOLECCOB, HEOOXOOUMbIX ANS UX AOCTUXKEHUS;

- YCTaHOBIEHME MOSTHOMO4YMIA, OTBETCTBEHHOCTM M NOAOTHETHOCTM ANS OCYLLIECTBIEHNSI MEHEPKMEHTA
NpOLIeCCOB;

- OCMbICINEHNE BO3MOXHOCTEN OpraHM3aLmm n onpegeneHne orpaHMyeHnin no pecypcam o Havana ocy-
LLeCTBMEeHNs AencTBum;

- onpegeneHue B3anmMo3aB1UCMMOCTI NPOLECCOB 1 aHanu3 BUSHUA U3MEHEeHU OTAENbHOro npovecca
Ha cUCTeMy B LieSioM;

- OCYLLECTBIIEHNE MEHEIKMEHTA NPOLECCOB M NX B3aMMOCBA3€EW Kak CUCTEMbI NS pe3yrbTaTUBHOMO U
3P EeKTMBHOIO AOCTUXKEHMS Lienen opraHn3aLumm B 0bnactu Ka4ecTBa;

- obecnedyeHne 4OCTYMHOCTU MHpopMaL MK, Heobxoaumon Ans PYHKLMOHMPOBAHNUS W YIyYLLIEHUS Npo-
LLeCcCoB, a TakkKe Ansi MOHUTOPUWHIa, aHanm3a u NpoBeAeHNs OLLEHKN pe3yrnbTaToB AeATENbHOCTM CUCTEMbI B
uenowm;

- OCYLLECTBIIEHNE MEHEI)KMEHTA PUCKOB, KOTOPbLIE MOTYT OKa3aTb BIIUSIHWE Ha BbIXO4bl NMPOLLECCOB U
o0Lne BbIXOAbl CUCTEMbI MEHE)KMEHTA KayecTBa.

2.3.5 Yny4weHue

2.3.5.1 ®opmynuposka

YcneluHble opraHu3auumn NOCTOSIHHO HaLeNeHbl Ha yryylleHune.

2.3.5.2 Ob6ocHoBaHue

Yny4yweHue kpaviHe HeOOXOAMMO opraHu3aunm, YTobbl COXPaHATb M NOAAEPXKMBATb TEKYLUNE YPOBHM
OCYLLIECTBIEHNS AESATENbHOCTW, pearnpoBaTb Ha U3MEHEHUS, CBA3aHHbIE C BHYTPEHHUMU U BHELLUHMMMU YCI1O0-
BUSIMU, U CO3aBaTb HOBbIE BO3MOXHOCTMU.

2.3.5.3 OcHoBHble NpeumyLLecTBa

K noTeHumManbHbIM OCHOBHBIM NPEVMYLLIECTBAM OTHOCATCS:

- ynyudlleHue pe3ynbTaToB NPOLLECCOB, BO3MOXHOCTEN OpraHn3aLmmn 1 NoBbILLEHNE yO0BNETBOPEHHOC-
TV noTtpebutenen;

- YCUNEHMe BHUMaHUSA K onpeaeneHnto N UCCreLOBaHUI KOPEHHbIX MPUYUH C NOCneayLwmMn npea-
ynpexaanLmmMmn 1 KOPPEKTUPYIOLLMMN AEACTBUSIMU;

- MoBbILWEHMe CNOCOOHOCTM NpeayrafbiBaTh M pearnpoBaTh Ha BHYTPEHHME U BHELLHUE PUCKU M BO3MOXX-
HOCTW;

- yrnyGreHHoe pacCMOTPEHME NOCTENEHHBIX Y MPOPbIBHBIX YIyYLLEHUI;

- bonee apheKTMBHOE MPUMEHEHME 3HAHWI AN YYYLLEHUS;

- ycuneHue nobyxaeHnsi K UHHOBaLUSIM.

2.3.5.4 Bo3MmoxHble gencTeus

Bo3mokHble JeNCTBMSA BKITHOYAIOT:

- COAEWCTBME YCTAHOBIIEHMIO LieNien Mo Yry4LllEHNIO Ha BCEX YPOBHSX OpraHn3aumm;

- 0by4eHue n noaroToBky paboTHUKOB BCEX YPOBHEN MO NPUMEHEHNIO OCHOBHbIX MUHCTPYMEHTOB Y METO-
O0INOrMn OOCTMXKEHUS Liernen no yny4lleHuto;

- obecne4veHne KOMNEeTEHTHOCTM pabOTHUKOB AN yCNELLIHOMO NPOABUXKEHWS  BbINMOMHEHUSA MPOEKTOB NO
yNy4LLEHNIO;

- pa3paboTKy 1 pa3BepTbiBaHWE NPOLECCOB A5 BHEAPEHNSA NMPOEKTOB MO Yy4YLLEHUIO B OpraHn3auum;

- OTCReXuBaHue, aHanu3 1 NpoBepKYy MMaHWPOBaHWUSA, BHEAPEHUs, 3aBEPLUEHHOCTU U pe3ynbTaToB
NPOEKTOB MO YNy4LUEeHNIo;
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- MHTerpaumio pacCMOTPeEHUS yNyYLleHniA B pa3paboTKy HOBbIX UM MOAUULMPOBAHHBIX NPOAYKLNK,
yCnyr 1 NpoLieccoB;

- NpV3HaHWe 1 NOATBEPXAEHME YNyYLLIEHNS.

2.3.6 MNpuHaTHMe pelueHUt, OCHOBaHHOE Ha CBUAETEeNbCTBaX

2.3.6.1 ®opmynupoBka

PelueHus,, ocHOBaHHblE Ha aHanM3e 1 OLLeHKe AaHHbIX U MHpopMaLumm, ¢ 6ornbLuelt BepOSTHOCTbIO Co3aa-
YT Xenaemble pe3ynbTarhbl.

2.3.6.2 Ob6ocHoBaHue

MpUHATME peLueHnn MOXeT BbITb CNOXHBLIM MPOLECCOM, U C HUM BCerga cBsidaHa HekoTopas Heornpeae-
neHHocTb. OH YacTo BOBMNEeKaeT MHOrOYMCIEHHbIE TUMbl U UCTOYHUKM UCXOAHBIX AAHHbIX, @ TAKKe NX UHTepnpe-
Tauuo, KOTopasi MOXeT HOCUTb CYOBbEKTVBHBIN XxapakTep. BaXxHO NoHMMaTb MPUYNHHO-CNEACTBEHHbIE CBA3N U
NX BO3MOXHble He3annaHupoBaHHble nocneacTsus. AHann3 akToB, CBUAETENBbCTB U AaHHbIX MPUBOOUT K
Gonbluen cteneHn 06 beKTUBHOCTU N YBEPEHHOCTW B MPUHSTHIX PELLEHUSIX.

2.3.6.3 OcHoBHbIE NpenMyLlecTBa

K noTeHumarnbHbIM OCHOBHbBIM NPeVMyLLLECTBAM OTHOCATCS:

- ynyulleHue npoLecca NpUHATASA peLLeHunn;
ynyulleHre OLeHBaHNSA pe3ynbTaToB NPOLIECCOB M CMOCOBHOCTU AoCTUraThb Lienen;
ynyylleHve pesynbTaTuBHOCTU U 3peKkTUBHOCTM paboThi;
NOBbILLIEHNE CMOCOBHOCTN aHanM3npoBaTh, CTaBUTb 3a4auu U MEeHsSITb B3rMsAbl U peLLeHus;

- NOBbIWEHMEe CNOCOOHOCTY 4EMOHCTPUPOBATL PEe3yNbTaTUBHOCTb MPOLLISTbIX PELLEHUN.

2.3.6.4 Bo3mOXHble JeNcTBuSA

Bo3moxHble AeCTBUSA BKIOYAIOT:

- onpepeneHve, M3aMepeHve 1 NpoBeAeHNe MOHMTOPUHIa KITto4eBbIX NoKa3aTenewn Ans AeMOHCTpaumm
pe3ynbTaToB AeATeNbHOCTY OpraHM3aumm;

- obecneyeHune JOCTYMHOCTU BCEX HEOBXOANMbBIX AaHHBIX ANS COOTBETCTBYHOLLMX PAOOTHUKOB;

- obecnedyeHne yBepeHHOCTM B TOYHOCTW, HAOEXHOCTU 1 6e30MacHOCTM AaHHbIX Y UHOopMaLuu;
aHanusa n oLUEHKY AaHHbIX U MHdOopMaLnK C NCNOMNb3oBaHNEM NOAXOAALLMX METOOOB;
obecneyeHne KOMMNETEHTHOCTM paboTHUKOB B 0BracTn aHanusa v OLeHKN AaHHbIX NO Mepe Hadob-

HOCTW;

- MPUHATME PeLLEeHNI U BbINOSTHEHWE AENCTBUA Ha OCHOBE (DaKTMYECKMX AaHHbIX, COhanaHCUPOBaHHbIX C
Y4ETOM ONbITa U UHTYULUMN.

2.3.7 MeHe)XMeHT B3aUMOOTHOLUEHUN

2.3.7.1 ®opmynupoBka

[na [oCTMXKEeHMA yCTOMYMBOrO yCcrnexa opraHm3aLmm yrnpasnsioT CBOMMIN B3aUMOOTHOLLEHNSMI C COOT-
BETCTBYIOLLNMMN 3aNHTEPECOBAHHLIMWU CTOPOHAMM, TAKUMM, KaK NOCTaBLLUKMW.

2.3.7.2 ObocHoBaHue

3anHTepecoBaHHbIE CTOPOHbI BIWSIOT Ha pe3ynbTaThbl AeATENbHOCTU OpraHM3auun. Y CTOMYUBBIN yCNEX ¢
BornbLuen BEpoATHOCTbLIO ByaeT 4oCTUraTbCs B CUTYaL MK, KOraa opraHn3aums ynpasnseT B3auMOOTHOLLEHWSI-
MM CO BCEMU 3anHTEPECOBaHHbIMW CTOPOHAMMU 4151 TOro, YTOObI ONTUMM3NPOBaTh UX BIUAHWE Ha pe3yrbTaThbl
ee gedtenbHOCTU. MeHea)XMEHT B3aMOOTHOLLEHWU C ee MOCTaBLLMKaMM 1 MapTHeEpaMm 4acTo MMeeT 0CobBy1o
BaXXHOCTb.

2.3.7.3 OcHoBHble NpenmMyLLecTBa

K noTeHumManbHbIM OCHOBHBIM NPEVMYLLIECTBAM OTHOCATCS:

- ynyudleHne pes3ynbTaToB AESATEeNbHOCTM OpraHmsauMm M COOTBETCTBYIOLLMX 3aMHTEPECOBaHHbIX
CTOPOH MyTEM pearnpoBaHusi Ha BO3MOXHOCTU U OFPaHUYEHMUS, OTHOCSLLMECS K KaXKAOW 3auHTEPECOBaHHON
CTOPOHE;

- obLee NoHNMMaHWe Lenew u LLEHHOCTEN 3anHTEPECOBAHHBLIMU CTOPOHAMMU;

- yBENMYeHne CcrnocobHOCTM co3gaBaTb LIEHHOCTb AN 3aMHTEPECOBaHHbIX CTOPOH MOCPEaCcTBOM
COBMECTHOIO UCMOMb30BaHMS PECYPCOB U KOMMETEHTHOCTHU, @ TaKKe OCYLLECTBIIEHUS MEHE)KMEHTA B OTHO-
LLIEHUWN PUCKOB, CBSA3AHHbIX C KAYECTBOM;

- XOpOLUO ynpaBnsiemMas Lenoyka NocTaBok Anst obecneyeHns CTabunbHOro NoToka NpeaocTaBneHus
NpOAYKLMM N YCITYT.

2.3.7.4 Bo3MmoxHble oencTBus

Bo3MoOXHble 4eNCTBUSA BKNIOYAIOT:

- onpegeneHne COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbIX CTOPOH (TakMX, Kak MOCTaBLUMKM, NapTHEPDI,
notpebutenu, MHBECTOPbI, PabOTHMKN NN 0BOLLECTBO B LIEMOM) U X B3aMMOOTHOLUEHWI C OpraHu3aumnen;

- onpegeneHue nNpMopuUTETHbIX HanpaBneHnn B3auMOOTHOLLEHWIA ANS OCYLLECTBINEHUS MEHEXKMEHTA;
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- yCTaHoBliE€HUEe B3aUMOOTHOLLEHUN, NPU KOTOPbIX COXPaHAETCA paBHOBECUE MeXOY KPATKOCPOYHbIMU
uenamMmm n aonrocpoYHbIMun (baKTopaMI/I;

- 060p n obMeH MH(*)OpMaLlMGVI, OnbITOM U pecypcamMu C COOTBETCTBYHOLWLMMU 3anHTEpEeCOBaAHHbLIMN CTO-
POHaMWU;

- N3MepeHune pe3ynbTaToB OeATelIbHOCTU U AoBeaeHne nx, no mepe HeobxoanmocTu, 00 3aunHTepeco-
BaHHbIX CTOPOH A4 akKTuBu3aunm MHMLKUaATUB No yny4yLleHno;

- OpraHm3aumio C nocrtaBWMKkamMu, naptTHepamMm n opyrumm 3anHTepecoBaHHbIMAU CTOPOHaMK COBMeEC-
THOW AeATeNbHOCTU Mo Pa3BUTUIO N YITYHLLUEHUIO;

- noouwipeHne n npn3HaHmne ynquean?l N OOCTUXKEHMI NOCTAaBLLNKOB 1 napTHepPOB.

2.4 Pa3paboTka cuCTeMbl MeHeAXMeHTa KayecTBa C MCMNONIb30BAaHMEM OCHOBHbIX MOHATUM
M NPUHUMNOB

2.4.1 Mopgenb cucteMbl MeHeA)KMEHTa Ka4yecTBa

2.4.1.1 O6wwue nonoxeHus

OpraHunzaLumm UMeT MHOIO OBLLMX XapaKTEPUCTUK C NOABMM Kak XUBble U 06yyatoLmecs coumarnbHble
opraHuamel. /I Te 1 gpyrue siBNSOTCS aganTUBHLIMU U COCTOAT U3 CUCTEM, NMPOLIECCOB U AeACTBUNA. [Ans Toro
4TOObI a4aNTUPOBATLCS K UBMEHSIOLLENCH CPELE, OHU HY>XOAKTCS B CNOCOOHOCTM K u3MeHeHuto. OpraHusaunm
4YacTo BHEAPSOT MHHOBALMW A58 LOCTUKEHNUSI NPOPbIBHBIX yny4weHui. Mogens CMK opraHmsauunm yumTbiBa-
€T, YTO He BCE CUCTEMbI, MPOLLECCHI M AEACTBUSA MOTYT ObITh NpefonpeaeneHbl; N03ToOMy He06x0AMMO BbITb rnb-
KOW 1 aganTupyemMor NPUMEHUTENBHO K CIIOXKHOW cpefe opraHu3aummn.

2.4.1.2 Cuctema

OpraHusaumm CTpeMSTCS NOHATL CBOK BHYTPEHHIOK U BHELLHIOW cpefy Ans onpeaeneHunsa notpebHoc-
TEN 1 OKnaaHun COOTBETCTBYHOLLNX 3aMHTEPECOBAHHbIX CTOPOH. 3Ta MHOPMaLIMs UCNONb3yeTcs Npu paspa-
60Tke CMK ansi focTuKeHNs1 yCTOMYMBOCTM OpraHu3aummn. Beixogbl o4HOro npotecca MoryT ObiTb BXo4aMu 415
OpYrMx NpoLeccoB 1 CBA3aHbl Mexay co00M B 00LLyt0 ceTb. XOTHA YaCTO KaXeTCs, YTO OpraHM3auusa MMeeT aHa-
NOrMYHble Npouecchl, kaxaas opraHusaumst u CMK aBnstoTca yHUKanbHbIMM.

2.4.1.3 Tpouecchl

Y opraHunsaumm ecTb NPOLECChI, KOTOPbIE MOTYT ObITb ONpeaeneHbl, U3MepeHbl 1 yryyLleHbl. 9Ty npouec-
Cbl B3aUMOAENCTBYIOT 41151 LOCTVXKEHNSA pe3yNbTaToB, COOTBETCTBYHOLLMX LIENIIM OpraHn3auum, 1 nepecekarT
PYHKUMOHAmNbHbIE rpaHuubl. HekoTopble Mnpoueccbl MOryT UMETb BaHOE 3HayeHue, a gpyrne — Her.
HenicTBus, coctaBnsoLme npoLeccsl, NnpeodbpasytoT BXo4bl B BbIXOAbI.

2.4.1.4 [esatenbHOCTb

PaboTHMKM COTpYAHMYAIOT 4115 BbINOMHEHUSA X NOBCEAHEBHOW paboThl B paMkax npotecca. Hekotopble
OEeVCTBUS SABNATCS NPEANMCaHHBIMU U 3aBUCST OT MOHNMAaHWS Lenen opraHnsawmm, B TO BPEMS Kak Xapakrep
1 BbIMOJTHEHWE OPYTUX ABNAOTCS peakunen Ha BHELIHE NoOyanTENbHbIE MOTHUBBI.

2.4.2 Pa3paboTka cucteMbl MEHEAXKMEHTA KayecTBa

Cuctema MeHe)KMeHTa KayecTBa sBNseTca AMHaMUYEeCKOM CUCTEMON, KOTOpasi pa3BuMBaeTCs B Teve-
HWe Jonroro BpeMeHu, Npoxoasa nepuofbl ynydweHmin. Kaxgas opraHm3saums BbINONHAET AeATeNbHOCTb Mo
MeHeXXMeHTY KayeCcTBa He3aBMCUMO OT TOro, CNNaHnpoBaHa oHa (hopmManbHO UK HeT. HacTodAwmii ctaHaapT
NpefoCTaBNSAET PyKOBOASLLME YKa3aHUs MO TOMY, Kak pa3pabaTbiBaTb Hagnexatimm oopa3om opopMIIEHHYHO
CUCTEMY N1 MEHE)KMEHTa 3TON AeAaTenbHocTu. Heobxoammo onpefenuTb OesATENbHOCTb, KOTOpas yxe
BbIMOSHSETCSA B OpraHn3aunm n HackosbKO OHa COOTBETCTBYET Cpee opraHu3aunn. Hactoawmin ctaHgapT 1
MCO 9001 moryT 3aTeM MPUMEHSTLCS OpraHM3auMelnt Kak Nomollb Npu MOCTPOEHMU CBSA3AHHOW CUCTEMBbI
MeHe)KMEeHTa KayecTBa.

Hapgnexawmm obpasom odopmieHHas cuctema MeHegXKMeHTa kadyecTBa obecnevmBaeT OCHOBY AnS
NaHNPOBaHMS, BbINOSIHEHNSA, MOHUTOPUHIA M YIyYLLEHUS pe3ynbTaToB AeATENbHOCTU B 00nacTn MeHeax-
MeHTa kayecTBa. CuctemMa MeHe)KMeHTa KavyecTBa He JOMmkHa ObITb CMOXHOW, HO A0SMKHA TOYHO OTpaXxaTb
notpebHocTn opraHusaumu. Npu pazpaboTke CUCTEMbI MEHEIPKMEHTA KA4eCTBa OCHOBHbIE MOHATUSA Y NPUHLK-
Mbl, JaHHbIE B HACTOALLEM CTaHAApTe, MOryT NpeacTaBnsaTb COO0M LieHHblE PYKOBOASLLNE YKa3aHWS.

MnanuposaHne CMK — He pa3oBas AesATENbHOCTb, a Npogoskatwmica npouecc. 1o mepe Toro kak
opraHusaums obyvaeTcs u MeHsTCA 06CTOATENLCTBA, PA3BMBaAOTCA M MiTaHbl OpraHnsaumu. lNnaH BknovaeT
BCe BMAbl AeATENbHOCTU B 061acT Ka4ecTBa, a Takke OXBaTbiBaeT BCE PYKOBOASLLME YKa3aHNsi HACTOALLErO
ctaHgapTta u TpeboBaHnua MCO 9001. NnaH BHeapsieTcsl NOCre ero yTBEPXKAEHNS.

[nsa opraHnsaumy BaXkHO perynsipHO NPOBOANTbL MOHUTOPUHT U OLeHNBaTb BHEAPEHME MaHa U pesyrib-
TaTbl AEATENbHOCTM CUCTEMbI MEHEAXKMEHTA KayecTBa. TlaTenbHO NpoayMaHHble Noka3aTenu obnervator
npoBeAeHne MOHUTOPUHIA Y OLEHKN AeSATENbHOCTM.

AyantupoBaHue siBrisieTcs cpecTBOM oueHuBaHus pesyrnbtatnsHocT CMK ¢ Lenbto BeISIBUTb PUCKU U
YCTaHOBUTb, BbLINOMHAKTCA N TpeboBaHus. Ons Toro 4todbl ayautbl Obinmn achdeKTMBHEIMU, HEOOXO0ANMO

7
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cobpaTb MaTepuanbHble U HEMaTepurarnbHble CBMAETENbCTBA. TakKe AOIMKHbI MPUMEHATLCA KOPPEKTUPYIOLLME
OEVNCTBUSA U ENCTBUS MO YNy4LUEHWIO, OCHOBaHHbIE HA aHann3e cobpaHHbIx cBuaeTenscTs. CobpaHHble cBe-
OEHVS MOTYT MPUBOAWTbL K MHHOBALMAM, Mpubnuxas cuctemMy MeHemXMeHTa kadecTBa K Gonee BbICOKMM
YPOBHSIM.

2.4.3 CrtaHpapTbl Ha cuUCTeMbl MeHeOXXMeHTa KadecTBa, Apyrue CUcTeMbl MeHeOXXMeHTa U
MoAernu coBepLieHCTBa

Mopxoabl cucTemMbl MEHEOXXMEHTa KadecTBa, ONUCaHHbIe B CTaHAapTax Ha CUCTEMbl MEHeOXXMeHTa
KayecTBa, pa3paboTaHHble TexHn4YeckuM kommuteToMm MICO/TK 176, a Takke B Apyrnx cTaHgapTax B obnactu
MEeHeKMEHTa U B MOLENSAX COBEPLUEHCTBA OpraHm3aunin, 6asmpytoTcsa Ha ooLwux npuHumMnax. Bce oHn no3so-
NS0T OpraHM3auumn naeHTnULUUPOBaTh PUCKM 1 BO3MOXHOCTU 1 COAepXaT PYKOBOASILLNE yKa3aHUs No ynyy-
WweHuo. B gaHHOM KOHTEKCTe MHOrMe BOMNpOChl, TakMe, Kak MHHOBaUWW, 3TuKa, AOBepue 1 penyTauus, MoryT
paccMaTpmBaTbCH Kak xapaktepuctukm B pamkax CMK. CtaHgapTbl, OTHOCALWLMECS K MEHEI)KMEHTY KayecTBa
(Hanpumep, NCO 9001), akonornyeckomy MmeHexxmeHTy (Hanpumep, MICO 14001), sHepreTudeckomy MeHea-
XMmeHTy (Hanpumep, MCO 50001), Tak e Kak u apyrve ctaHgapTbl B 06riacTu MeHefXMeHTa U mogenu
COBepLUEHCTBa opraHnsaumi, paccmaTpyBatoT 3TW BONPOCHI.

CTaHgapTbl Ha CUCTEMbl MEHE)KMEHTA KavecTBa, pa3paboTtaHHble CO/TK 176, cogepxaT NOJHbIN
Habop TpeboBaHuM n pykoBoasawwmx ykasaHui k CMK. NCO 9001 ycrtaHaBnuBaeT TpeboBaHus k CMK.
MCO 9004 comepXnT pykoBosLLME YKadaH1s Mo LWMPOKOMY cnekTpy uenen CMK gnst yctonumBoro ycnexa u
yny4lleHns pe3dynbTaToB AeaTenbHOCTU. PykoBoasiume ykasaHns no anemeHtam CMK BknovatoT ctaHaapThl
1MCO 10001, NCO 10002, NCO 10003, NCO 10004, NCO 10008, MCO 10012 NCO 19011. PykoBoasLume yka-
3aHMSA MO TexHuveckum Bonpocam B nogaepxky CMK skntovatoT ctanHgaptel MCO 10005, MCO 10006,
MCO 10007, NCO 10014, NCO 10015, NCO 10018 n NCO 10019. TexHnyeckne oT4eThl B nogaepxky CMK
BkrtodatoT ctaHgapTel MCO/TO 10013 nCO/TO 10017. TpeboBanus k CMK Takke cofgepkaTcs B OTpacneBbix
cTaHgapTax, Takmx, kak UCO/TY 16949.

PasnnyHble YacTn cuctembl MeHe)KMEHTa opraHunsaumu, sknoyasd CMK, moryT 6biTb MHTErpUpoBaHbI B
eJUHYI0 cucTeMy MeHemxkMeHTa. Lienn, npouecchl n pecypcbl, OTHOCALMECS K KayeCcTBY, POCTY, (DUHaAHCUpPOBa-
HUO, NPUBBLINBHOCTY, OKpYXatoLLeln cpeae, 6esonacHoOCTM Tpyaa 1 oxpaHe 300poBbs, aHepreTuke, besonac-
HOCTW M OPYyrMMm acnektam opraHusauumu, MoryT Hanbonee pesynbTaTMBHO U 3PEKTUBHO JOCTUraTbCs U
ncrnons3osaTbes, korga CMKuHTerpmposaHa ¢ gpyrumu cuctemamm MeHepxkmeHTa. OpraHmsawms MoXeT npo-
BOAUTb KOMMIEKCHbIV ayauUT ee CUCTEM MEHeI)KMEHTa Ha COOTBETCTBME TPeOOBaHNSIM HECKONMbKMX CTaHAap-
TOB, Takux, kak ICO 9001, NCO 14001, NCO 31000 n NCO 50001.

MpwumeyaHune—Ilocobme NCO «KomnnekcHoe NpMMeHeHne CTaHAAPTOB HA CUCTEMbI MEHEKMEHTa» MOXET
NpeaoCTaBUTb MOME3Hble PYKOBOASALLME YKa3aHWS.

3 TepmuHbI U onpeaeneHus

3.1 TepMUHbI, OTHOCALUMECA K NTULAM WU JTHOAAM

3.1.1 BbIcwee pykoBoAcTBO (top management): JTnuo nnv rpynna nogen, ocyLecTBISIOLNX PyKOBO-
OCTBO 1 ynpaBneHue opzaHu3ayuel (3.2.1) Ha BbiCLLEM YPOBHE.

MpumeyvyaHuns

1 Bbicllee pykOBOACTBO MMEET NpaBo AeNnernpoBaTb MNOSTHOMOYMS U NPeOCTaBNATL PECYPChI B paMKax opraHu-
3aunn.

2 Ecnu obnactb npumeHeHust cucmembi MeHedxmeHma (3.5.3) oxBaTblBaeT TOMbKO YacTb OpraHu3auuu, nog
BbICLLUMM PYKOBOZACTBOM MOAPa3yMeBaIOT TEX, KTO OCYLLECTBNSET PYKOBOACTBO M YNPaBISieT 3TON YacTbio OpraHn3aLumu.

3 TepmuH aBNsieTcs OAHMM M3 4Yucna obLmx TEpMUMHOB M onpegeneHun ans ctaHgaptoB MCO Ha cuctembl
MeHeIKMeHTa, npuBeaeHHbIX B Mpunoxennn SL k CBoaHbiM gononHeHnam UCO Oupektns NCO/M3IK, yacTb 1.

3.1.2 KOHCynbTaHT NO cuUCTEMe MeHemAXMeHTa KayecTBa (quality management system
consultant): Jlnuo, npegocTtaBnstoLLee pekomeHgaumm unn uHgpopmayuro (3.8.2), nomoraroLime opeaHu3sa-
yuu (3.2.1) npu cosgaHumn cucmemesl MeHeOXMeHmMa kadecmsa (3.4.3).

MpunmeyvaHnaqa

1 KoHcynbTaHT N0 cucteMe MeHegKMeHTa Ka4eCcTBa MOXeT OKa3blBaTb MOMOLLb TAKKe NPy CO30aHUN OTAEMbHbIX
yacTen cucTembl MeHeXXMeHTa kadecTsa (3.5.4).

2 CraHpgapt MCO 10019:2005 copepxut pyKkoBoasALLME YKazaHWsi OTHOCUTENBHO TOr0, KakK OTIINYUTL KOMMETEHTHO-
ro KOHCyNnbTaHTa No cucTeMe MeHePKMEHTa KayecTBa OT HEKOMMNETEHTHOrO.

[UcTouHmk: MCO 10019:2005, 3.2, N3MEHEHHbIN]
3.1.3 BoBne4eHue (involvement): YyacTue B geATensHOCTU, COOLITUM UNN CUTYaLMN.
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3.1.4 B3aumopenctBue (engagement): Bosneyerue (3.1.3) n BkNaa B AeATENBHOCTb A8 AOCTUXEHUS
obwunx yened (3.7.1).

3.1.5 nonHomouus no KoHdurypaumum (configuration authority), coBet no ynpasneHnuio koHdury-
pauuen (configuration control board), pacnpegeneHHble nonHOMoO4us No ynpaBrieHUIo KOHurypaum-
en (dispositioning authority): Jluyo vnn rpynna nuu, obnagatowmx Heo6XoAMMbIMU NONTHOMOYUAMU, Ha
KOTOpPbIX BO3MN0OXEHa OTBETCTBEHHOCTb MO MPUHATUIO peLleHnin o kKoHgpuaypayuu (3.10.6).

MpwuMedyaHune—Ilpu pacnpeaeneHnn NOHOMOYMUIA CrieayeT y4ecTb COOTBETCTBYHOLLNE 3aUHMEPECO8AHHbIE
cmopoHbI (3.2.3) BHYTPU 1 BHe op2aHu3ayuu (3.2.1).

[UcTouHmk: UCO 10007:2003, 3.8, n3aMeHEeHHbIN]

3.1.6 npeacTaBuTenb MO yperynmpoBaHUIO CrOpHbIX BonpocoB (dispute resolver) <ygoenetso-
peHHOCTb NoTpebutensa>: Jlnuo, HasHavyeHHoe [1YCB-npoegatidepom (3.2.7) 4ns okazaHMs MOMOLLM CTOPOHaM B
peLLeHnmn criopHbIx gorpocos (3.9.6).

TMpumep — CoTPyOHUKK, BONIOHTEPDI, MepcoHan, paboTtatoLwuii o koHmpakmy (3.4.7).

[UcTouHmk: MCO 10003:2007, 3.7, N3MEHEHHbIN]
3.2 TepMUHbBI, OTHOCALUMECA K OpraHu3aumm

3.2.1 opraHusauus (organization): Jluyo unu rpynna niogen, cBa3aHHble onpeaeneHHbIMU OTHOLLEHM-
MU, UMELME OTBETCTBEHHOCTb, MOMHOMOYMS U BbIMOMHAKOWMNE CBOM (DYHKUMM AN OOCTUKEHUA UX
yened ( 3.7.1).

MpumevyaHuns

1 TMoHATMe opraHusauuy BktovaeT B cebsl, HO He orpaHMYMBaeTCs CneaylLWnMmn NpUMepamMn: MHOUBMAYanbHbI
npeanpvHUMaTenb, KOMNaHus, kopnopauus, dvpma, npeanpusaTie, opraH Bnacty, ToBapuyLLEeCTBO, accoyuayus (3.2.8),
6raroTBOpUTENbHOE yYpexaeHue, a Takke UX YacTb U nx o6beAMHEHNE, ABMNAIOLLMECS OPUANYECKUM MULLOM UMK HET,
rocy4apCTBEHHbIE UITW YacTHbIE.

2 TepMuH aBRsieTca 0 gHUM U3 Ynucna obLLUMX TEPMUHOB U onpeaenexnii anga ctaHaaptos MCO Ha cuctembl MeHea-
XMeHTa, npuseaeHHbIX B [NpunoxerHunn SL k CeoaHbiM gononHeHuam MCO Oupektus MCO/M3IK, yactb 1. cxogHoe onpe-
aenexne 6bino MoanULMPOBaHO NOCPEACTBOM U3MEHEHUA NpUMeYaHns 1.

3.2.2 cpepa opraHusauum (context of the organization): CouetaHne BHyTpEHHMX 1 BHELLHMX haKTO-
pOB, KOTOPOE MOXET OKa3blBaTb BMUSIHWE HA NOAX0A opeaaHu3sayuu (3.2.1) K NOCTaHOBKE U OOCTUXKEHUIO ee
yened (3.7.1).

MpumedyaHuns

1 Llenu opraHusauunm MoryT OoTHOCUTbLCSA K ee rpodykyuu (3.7.6) n ycryeam (3.7.7), UHBECTULMSAM U NMOBEAEHMIO NO
OTHOLLEHWIO K e 3aUHMepeco8aHHbIM crmopoHam (3.2.3).

2 TMoHATMe cpenbl opraHv3auuy B paBHON CTENEHN NPYMEHUMO Kak Anst HEKOMMEPYECKNX OpPraHn3aLuin Unu opraHu-
3auui, NPefoCcTaBNSIoLLMX rOCY4apCTBEHHbIE YCIYTI, Tak U ANS TEX OpraHn3aLnin, KoTopble co3aaHbl Ans NonyyYyeHus npu-
Obinn.

3 B pyccKoMm si3bike 3TO MOHSITUE HYacTO BbipaxaeTcs ApYrMMU TepMUHaMU, TakUMU, Kak GusHec-cpefa, opraHuaa-
LIMOHHasA cpefa Unn akocncTema opraHmsamm.

4 TloHnmaHwue uHgpacmpykmypbi (3.5.2) MoxeT NOMOYb B onpeaeneHum cpeabl opraHu3aLmm.

3.2.3 3amHTepecoBaHHasi cTopoHa (interested party), creikxongep (stakeholder): Jluyo nnm opaa-
Hu3ayus (3.2.1), KoTopble MOTyT BO34ENCTBOBATL Ha OCYLLIECTBIEHNE AEATENBHOCTM U MPUHATUE PELLIEHMS,
ObITb noaBepPXeHHbIMU UX BO3,EI.el7ICTBI/II-O nnn soCcnpunHnMaTb cebs B kayecTBe nocnegHux.

lMpumep — MoTpebuTenu (3.2.4), BNagenbLbl, paGOTHUKM B OpraHu3auuu, noctaBwmkm (3.2.5), 6aHkupbl, pe-
rynupyloLine opraHbl, Colo3bl, NapTHepPbl UM COO6LLECTBO, KOTOPOE MOXKET BKI04aTb KOHKYPEHTOB UIU FPynnbl
NPOTUBOAENCTBUA.

MpumedyaHune— TepMnH ABNSETCS OOQHMM U3 Yncna OOLWMX TEPMUHOB M onpeaeneHun ansa ctaHgaptos MCO
Ha cCUCTEMbl MeHemXMeHTa, npuBeaeHHbix B MpunoxeHun SL k CeogHbiM gononHeHusam MCO Oupektus MCO/MOBK,
yacTb 1. MicxoaHoe onpeneneHue 6bino moanguumnpoBaHo nocpeacTsom obaBneHns NpMMepoB.

3.2.4 noTtpebuTtens (customer): JInuo nnv opeaHuzayus (3.2.1), KOTopble MOTyT NosyyaTh MW NonyYa-
0T Mpodykyuto (3.7.6)unu ycnyey (3.7.7), npeaHa3HavyeHHble v TpebyeMble 3TUM JTIMLLOM UM OpraHn3aumen.

lMpumep — KnueHT, 3aKa34yMK, KOHEYHbIN NoNb30BaTeNb, PO3HMYHBLIA NpoAasel, nony4vartesnb NPoOAYKLUU
MNU ycnyr Kak pe3ynbTaTtoB BHyTpeHHero npoyecca (3.4.1), 6eHecuumap 1 nokynartesb.

I pnMmevyaHune — rlOTpe6I/ITeJ'Ib MOXET ObITb BHYTPEHHUM U BHELLHNM MO OTHOLLEHUIO K opraHn3aunn.
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3.2.5 nocTaBwWwuUK (supplier), npoBamnpep (provider): OpaarHusayus (3.2.1), npegocTasnstoLLas rnpo-
Oykyuro (3.7.6) nnu ycnyey (3.7.7).

lMpumep — MpounsBoauTenb, AUCTPUGLIOTOP, NpeanpuUATUEe PO3HUYHOM TOProBNU UMM NpoAaBel Npoayk-
LM Unn ycrnyru.

MpumeyvyaHuns
1 MNocTaBLLMK MOXET ObITb BHYyTPEHHUM UM BHELLIHMM MO OTHOLLEHWNIO K OpraHnu3auum.
2 B KOHTpaKTHOM CUTyaLMm NOCTaBLLMKA MHOTA4A Ha3blBAKOT «NOAPAAYNKOMY.

3.2.6 BHewHun noctaBwmK (external supplier), BHewHnM npoBangep (external provider): [locmas-
wukK (3.2.5), He aBnsOLWMIACS YacTblo opeaHu3sayuu (3.2.1).

Mpumep — MpousBoauTenb, AUCTPUOLIOTOP, NpeanpUATUEe PO3HUYHOM TOProBNU UNKU npoaasel MpPooykK-
yuu (3.7.6), ycnye (3.7.7).

3.2.7 npoBangep npouecca yperynupoBaHus cnopHbix BonpocoB (dispute resolution process
provider) (MYCB-npoBangep (DRP-provider)): Jluuo nnun opearnusayus (3.2.1), opraHusytoLlasi 1 BbIMosHS-
towasa npouecc (3.4.1) yperynmpoBaHusi CriopHbIx 8oripocos (3.9.6) BHe opraHmM3aumu, yrnpasnsoLas um.

MpumeyvaHunsq

1 Kak npaBwuno, NMYCB-npoBangep siBNSeTCSA IPUANYECKMM NNLLOM, HE3AaBUCUMbIM OT OPraHn3aLMmn U YacTHOro
nvua, a Takke ot uctua. Noatomy TakMm KadecTBam, Kak HE3aBUCUMOCTb M YECTHOCTb, NpuaaeTcs ocoboe 3HaveHue.
B HeKkoTOpbIX Cyyasx B paMkax opraHnsauum cosgaeTcs oTaenbHoe nogpasaenexuve no pabote ¢ npemeHsuamu (3.9.3).

2 MYCB-npoBangep 3akno4aeT KoHmpakmsi (3.4.7) co CTOpoHamu Ansi obecnevyeHuns yperynnpoBaHus CrnopHbIX
BOMPOCOB N OTYMTbIBAETCA 3a pe3ysibmambi desimenisHocmu (3.7.8). MY CB-npoBangep HasHavaeT npedcmasumened o
ypeaynuposaHuto criopHbix eorpocos (3.1.6). MYCB-npoBangep Takke Ncnonb3yeT BCIOMOraTenbHbIN, UCMONHUTENbHbIV
1 Apyrow nepcoHan ans obecnevyeHns prHaHCOBbLIX PECYPCOB, OPUCHON MOAAEPXKKM, MOMOLLM NPU MaHNpPoBaHun, oby4e-
HWMW, NOMELLEHNAMMN, HAA30pa U BbINOMHEHWS OPYTMX MOS0OHBIX PYHKLNNA.

3 MYCB-npoBangepbl MOryT UMeTb pa3Hble POPMbI, BKITOYast HEKOMMEPYECKME, KOMMepPYECKNe N OBLLECTBEHHbIE
yypexaeHuns. Accoyuayus (3.2.8) Tarke moxeT 6biT [TYCB-nposavigepom.

4 BUNCO 10003:2007 BmecTo TepMmuHa «[1YCB-npoBangep» ncnonb3yeTcs TEPMUH «poBangep».

[UcTouHmk: MCO 10003:2007, 3.9, M3MeHEeHHbIN]

3.2.8 accoumaums (association) <ygoBneTBopeHHOCTb NoTpebuTtens>: OpzaHusayus (3.2.1), yneHa-
MW KOTOPOW SIBNSAIOTCS OPYrue opraHvMsauum unm nuua.

[UcTouHmk: MCO 10003:2007, 3.1]

3.2.9 meTponorunyeckasa ¢pyHkuma (metrological function): ®yHkunoHanbHaa egvHuua ¢ agMu-
HUCTPAaTMBHOWM N TEXHNYECKON OTBETCTBEHHOCTbLIO 3a onpederieHne 1 BHeApeHue cucmemMbl MeHedxMeHma
usmepeHut (3.5.7).

[UcTounmk: NCO 10012:2003, 3.6, USMEHEHHbIN]

3.3 TepmMuHbI, OTHOCALLMECA K AeATESIbHOCTU
3.3.1 yny4weHue (improvement): [JencTBus no yny4weHunto pesysismamoes 0esimesibHocmu (3.7.8).

MpumedyaHune— [dencTBUA MOTryT ObITb MOBTOPSAIOLLMMUCA UNWN EANHUYHBIMW OEACTBUSMU.

3.3.2 nocTtosiHHOe yny4weHue (continual improvement): MNoBTopsowasca AesaTeNbHOCTb MO Yryy-
LeHuto pe3yribmamos dessmesnibHocmu (3.7.8).

MpumeyvyaHns

1 lpouecc (3.4.1) ycTaHoBneHus yeseli(3.7.1) nnomcka BO3MOXHOCTEN y1yduweHus (3.3.1) ABnseTcs NOCTOSAHHbIM
NpoLieccoM, Ucnonb3yLwmm HabrodeHust ayouma (3.13.9) v 3aknmoveHus no pedynbsmamam ayduma (3.13.10), aHanus
OaHHbIx (3.8.1), aHanu3 (3.11.2) co CTOPOHbI pyKOBOACTBA U APYrMe CPEACTBA, U 0ObIYHO BEAYLLNM K KOPPEKMUPYIOUWUM
Oeticmeusim (3.12.2) unu npedynpexdarouwum deticmausim (3.12.1).

2 TepMuH siBnsieTCA 04HUM U3 Ymcna obLLmMxX TEpMUHOB U onpeaenexHui anga ctaHaaptos MICO Ha cuctembl MeHea-
XMeHTa, npuseaeHHbIX B [NpunoxerHunn SL k CeoaHbiMm gononHeHnam NCO Oupektus MCO/M3IK, yactb 1. icxogHoe onpe-
Aenenue 661110 MoanULMPOBaHO NOCPeACTBOM A06aBneHns npyuMmeyanus 1.

3.3.3 meHepgxmeHT (management): CkoopavHMpOBaHHAsA A4eATENbHOCTb MO PyKOBOACTBY U ynpasrne-
HUo opzaHusayued (3.2.1).

MpumeyvyaHns

1 MeHemKMeHT MOXET BKITHoYaTh ycTaHoBneHue nonumuk (3.5.8), yeneti (3.7.1) u npoueccos (3.4.1) ons poctmke-
HUS 3TUX LLenen.

2 TepMVH «MEHEIKMEHT» MHOrAA OTHOCUTCS K NOASIM, T.€. NIULY UMK rpynne nuu, HageneHHbIX NOfHOMOYMSIMA 1
OTBETCTBEHHOCTbIO AN PYKOBOACTBA U ynpaBneHusl opraHusauneit. Korga TepMuH « MEHEOXXMEHT» UCMONb3yeTcsl B 3TOM
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CMbICIe, ero criegyeT BCerga npuMeHsiTb C Onpeaensiiowumy crosamy Bo n3bexaHme nyTaHuLbl C MOHATUEM «MEHeOX-
MEeHT», KaK KOMMIeKc [LGVICTBVIVI, OI'Ipe,EI,eJ'IeHHbIﬁ BbILLE. Hanpmmep, He crnegyeT ucnonb3oBaTh BbipaXeHne «k MeHeXXMEHT
OOIKEH ...», B TO BPEMS KaK «8bicuwee pykogoocmeo (3.1.1) AOMMKHO ...» fonycKkaeTcs K npuMeHeHunio. B apyrux cnyyasx
cnenyet NPpUMEHATb OTIIMYHbIE OT 3TOro CrioBa An4d Toro, YTOObI oTpa3nTb WUCTUHHBIN CMbICI1, eCcn peYb ngetT o nadax,
Hanpumep «agMUHUCTPAaTUBHBIN NEPCOHAN» UNN «MEHEeOKepbI».

3.3.4 meHemxmeHT kKadecTBa (quality management): MeHredxmerm (3.3.3) NpUMEHUTENBHO K
ka4ecmsy (3.6.2).

MpumeuyaHune— MeHemKMEHT Ka4ecTBa MOXET BKINoYaTh pa3paboTky nonumuk 8 obracmu kayecmsa (3.5.9),
uernel 8 obnacmu ka4ecmea (3.7.2) v npoueccos (3.4.1) 4N 4OCTUXEHWS 3TUX Lenen B obnactu kayecTsa NocpeacTBOM
rnnaHupoeaHusi kayecmea (3.3.5), obecneyeHusi kasecmea (3.3.6), yrpaeneHusi kasecmeom (3.3.7) n yryduweHuUss kKasecmea
(3.3.8).

3.3.5 nnaHupoBaHue KavyecTBa (quality planning): YacTtb meHedxmerma kavecmea (3.3.4), Hanpas-
NeHHasa Ha yCTaHoBNeHNe yersed 8 obrnacmu kadecmea (3.7.2) n onpegensiowiaa Heobxoanmble onepaunoH-
Hble npoyecchnl (3.4.1) n COOTBETCTBYIOLLME PeCypChl ANs AOCTUXEHMS Lenen B obnacTtu kayecTsa.

MpwnmeuyaHune— PaspaboTka niaHos kadecmeaa (3.8.9) MOXeT ObITb YAaCTbIO MaHMPOBAHMS KavyecTBa.

3.3.6 obecneuveHume kavecTBa (quality assurance): Yactb meHedxmeHma ka4yecmea (3.3.4), Hanpas-
NEeHHas Ha co3faHue yBEPEHHOCTU, UTO mpebosaHusi K kayecmsy (3.6.5) 6yayT BbIMOMHEHbI.

3.3.7 ynpaBneHue ka4yectBoM (quality control): Yactb meHedxmeHma kavecmea (3.3.4), HanpaBneH-
Has Ha BbINONIHEHNEe mpebosaHul Kk ka4ecmay (3.6.5).

3.3.8 yny4weHue kayecTBa (quality improvement): Yactb meHedxmeHma kavecmea (3.3.4), Hanpas-
NeHHas Ha MOoBbILLEHME CNOCOBHOCTY BbINONHUTL MpebosaHus K kayecmsy (3.6.5).

MprumedyaHune— TpeboBaHMsA K Ka4ECTBY MOIYT OTHOCUTBCS K NIOObIM acnekTaMm, TakuM, Kak pesysibmamus-
Hocms (3.7.11), agbgpekmusHocms (3.7.10) unu npocnexusaemocms (3.6.13).

3.3.9 meHemxmeHT KoHdurypaumm (configuration management): CkoopamHupoBaHHas gesTenb-
HOCTb, HanpasneHHasi Ha opMMpoBaHmne 1 ynpasneHne KoHguaypayued (3.10.6).

MpumedyaHune— MeHemKMEHT KOH(Urypauum, Kak npaBmrio, COCPefoTOYEH Ha TEXHUYECKOW U opraHM3aTop-
CKOW AeATenbHOCTU, KOTopasi yCTaHaBNvMBaEeT U NOAAEPXKMBAET ynpaeneHue npodykyued (3.7.6) unn ycnyeodi (3.7.7), a Tak-
Xe uHgbopmayuel o KoHguzypayuu npodykyuu (3.6.8) Ha BCex CTaansaX >XU3HEHHOTO LiMKMa NpoayKLmK.

[UcTouHmk: MCO 10007:2003, 3.6 — lMNMprmeyvaHue 66110 N3MeHeHO]

3.3.10 ynpaBneHue usmeHeHusimu (change control) <meHegXmeHT KOHDUrypaumm>: [leincTemsa no
yrnpaeneHuto ebixodom (3.7.5) nocne oduumnansHoro ogobpeHns uHgbopmayuu 0 KOHguaypayuu npodyKyuu
(3.6.8).

[UcTouHmk: MCO 10007:2003, 3.1, n3MeHEHHbIN]

3.3.11 penctBue (activity) <meHemXMeHT npoekTa>: HanmeHblWn AEHTUDULMPOBAHHbBIA 3NIEMEHT
paboT B npoexkme (3.4.2).

[UcTouHmk: MCO 10006:2003, 3.1, n3MEHEHHbIN]

3.3.12 meHepXMeHT npoekTa (project management): lNnaHnpoBaHne, opraHn3auus, MOHUMOPUHE
(3.11.3), ynpaBneHue n npegocTaBneHme oTY4ETHOCTM MO BCEM acnekTam rnpoekma (3.4.2), a Takke MOTMBaLus
BCEX BOBMEYEHHbIX B 4OCTWXeHWe yesned (3.7.1) npoekTa.

[UcTouHmk: UCO 10006:2003, 3.6]

3.3.13 obbekT koHcurypauun (configuration object): Obrexkm (3.6.1) BHyTpU KOHuaypayuu
(3.10.6), koTOpbIN 0BecneynBaeT BbINOMHEHNE KOHEYHON (DYHKLIUN.

[UcTouHumk: UCO 10007:2003, 3.5, U3MeHEeHHbIN]

3.4 TepMuHbBI, OTHOCALLMECA K NpoLeccy

3.4.1 npouecc (process): COBOKYNHOCTb B3aMMOCBA3aHHbIX 1(MN) B3aUMOLENCTBYOLNX BUAOB Aesi-
TEMbHOCTYW, UCMOMb3YIOLLMX BXOAb! A5t MONYYEHUSl HAMEYEHHOIO pe3ynbTaTa.

MpnmeyvyaHns

1 B 3aBMCMMOCTU OT KOHTEKCTa «HaMeUeHHbIN pe3ynbTaT» HasbiBaeTcs 8bixodoMm (3.7.5), npodykyuel (3.7.6) nnu
yecnyaou (3.7.7).

2 Bxogamu Ans npouecca 06bI4HO SIBNAIOTCS BbIXO4b! 4PYTMX NPOLECCOB, @ BbIXOAbI NPOLECCOB 00bIYHO ABMSATCA
BXOAaMW AN APYrnx NpoLEeccoB.

3 [Ba unu 6onee B3aMMOCBA3aHHbIX M B3aNMOLENCTBYIOLLMX NMPOLIECCOB COBMECTHO MOTYT TaKXe paccMaTpyBaTh-
Cs1 Kak npouecc.

4 Tlpouecchkl B op2aHu3ayuu (3.2.1), kak NpaBuIio, NNaHUpyTCS U OCYLLECTBASIIOTCS B yNpaBnseMblX YCNOBUSAX C
Lenbto 4o6aBneHns LEHHOCTH.
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5 TMpouecc, B KOTOpOM noaTBepxxaeHne coomeemcemausi (3.6.11) KOHEYHOro Bbixoda 3aTPyAHEHO UM SKOHOMUYEC-
Kn HeLlenecoobpasHo, 4acTo Ha3bIBaT «crneynanbHbIM MPOLECCOM».

6 TepmuH sBNAeTca OAHMM M3 4Yucna obLimx TepMUMHOB M onpegeneHun ansa ctaHgaptoB MCO Ha cuctembl
MeHeIKMeHTa, npuBeaeHHbIX B MpunoxeHun SL k CeogHbiM gononHeHusm MCO Oupektns MCO/MOK, yacTb 1. UcxogHoe
onpepeneHne 6b1no n3ameHeHo; 6binn fo6aBneHbl npumeYyanns 1—5 aAns pasrpaHnyeHns NOHATUN «NPOLIECC» U KBbIXOAY.

3.4.2 npoekT (project): YHukanbHbI npouyecc (3.4.1), COCTOALLMIA N3 COBOKYMHOCTM CKOOPANHNPOBAH-
HbIX M yNpaBnsieMbIX BUAOB AeSATENbHOCTM C HAYanbHOW U KOHEYHOW AaTamMu, NPpeanpPUHSTLIA ANst [OCTUKEHUS
uenu (3.7.1), COOTBETCTBYIOLLMI KOHKPETHBIM mpebogaHusim (3.6.4), BKNoYas orpaHUYeHMs No Cpokam, CToun-
MOCTU U pecypcam.

MpumedyaHuns

1 OTAenbHbIN NPOEKT MOXET ObITb YaCTblo CTPYKTYPbI 6omnee KpynHOro NpoekTa u 0bbIYHO MMeeT YyCTaHOBMEHHY!H0
AaTy Havana u OKoOH4YaHwus.

2 B HeKoTOpbIX NMpoeKTax Lenun 1 obnacte NPUMEHeHNs akTyanuanpytoTcs, a xapakmepucmuku (3.10.1) npodykuyuu
(3.7.6) unu ycnyeu (3.7.7) onpenensoTcsa No Mepe peanusalum npoekTa.

3 Bbixodom (3.7.5) npoekTa MoryT 6bITb O4HO U3Aefnne NN HECKONBbKO eANHUL, MPOAYKLIMMN UKW YCIYTW.

4 TNpoekTHasa opaaHu3ayusi (3.2.1) 0bbl4HO ABNAETCA BpDEeMEHHON, CO34aBaeMo Ha BPEMS BbINOMHEHUS NPOeKTa.

5 CnoXHOCTb B3aMMOAENCTBUIN MEXAY Pa3nnyHbIMU BUAAMU NPOEKTHOW AEATENbHOCTU He 00si3aTeNbHO CBA3aHa C
pa3MepoM MpoekKTa.

[UcTouHmk: MCO 10006:2003, 3.6, nameHeHHbIn — NpumMeyanns 1 n 3 6bInn N3MeHeHbI]

3.4.3 co3paHue cucTteMbl MeHegXXKMeHTa KayecTBa (quality management system realization): [Ipo-
yecc (3.4.1) paspaboTkn, AOKYMEHTUPOBaHNS, BHeAPeHUs1, obecneyeHnss PYHKLUMOHUPOBAHNS Y MOCTOAHHOMO
ynyyleHus cucmembl MeHedxxMeHma kadecmea (3.5.4).

[UcTounmk: NCO 10019:2005, 3.1, naMeHeHHbIn — MprumeyaHms Obinn yoaneHsi]

3.4.4 npnobpeTteHne KomneTeHTHocTU (competence acquisition): [Ipoyecc (3.4.1) pocTmxeHus
komnemeHmHocmu (3.10.4).

[UcTouHmk: MCO 10018:2012, 3.2, N3BMEHEHHbIN]

3.4.5 npoueaypa (procedure): YcTaHOBMNEHHbIV CNocob OCyLLEeCTBNEHNS AesTeNbHOCTU UK fipoyecca
(3.4.1).

MpumeyaHune—Tpoueaypbl MOTyT ObITb AOKYMEHTUPOBAHHBLIMU UIN HET.

3.4.6 nepepayva npouecca (outsource): 3akntoveHne cornawleHmnsi, B COOTBETCTBUN C KOTOPbIM BHELL-
HA8 opeaHu3ayus (3.2.1) BbINOAHAET YacTb MYHKUUKM unu rnpoyecca (3.4.1) opraHusaumu.

MpumeyvyaHns

1 BHeLlUHsiA opraHM3aums He BXoauT B 06racTb NpMMeHeHUsl cucmemsl MeHedxmeHma (3.5.3), xoTa nepegaHHas
YHKLMSA My npoLiecc nognagatoT nog obnacte NpUMEHEHUS CUCTEMbI MEHEPKMEHTA.

2 TepMuH sBNsSieTCS OAHMM M3 4ducna obLiMx TepMMHOB M onpegeneHun ans ctanHgaptoB MCO Ha cuctembl
MeHeIKMeHTa, npuBeaeHHbIX B MpunoxeHunn k CeoaHbiM gononHeHuam MCO Oupektus NCO/M3IK, yacTb 1.

3.4.7 koHTpaKT (contract): O6s3biBaloLLee cornalleHue.
3.4.8 npoektupoBaHue 1 pa3paboTka (design and development): CoBokynHocTb npoyeccos (3.4.1),
npeobpasyowmx mpebosarus (3.6.4) k o6bekmy (3.6.1) B bonee getanbHble TpebOOBaHUSA K 3TOMY OOBEKTY.

MpumeyvyaHns

1 TpeboBaHus, cocTaBnAwLME BXOA A4S MPOEKTUPOBaHUSA U pa3paboTku, YacTo ABMAOTCS pe3ynbTaToM MCCNeao-
BaHMWI 1 MOTYT ObITb BbIpaXXeHbl B 6onee Lumpokom 1 obuiem Buae, yem TpeboBaHus, hopmupytoLimne ebixod (3.7.5) npoek-
TMpoBaHus 1 paspaboTkn. TpeboBaHwus, kak npaBuo, onpegenaTcs B Buge xapakmepucmuk (3.10.1). B npoekme (3.4.2)
MOXeT ObITb HECKONbBKO 3TanoB NPOEKTMPOBaHWS U pa3paboTKy.

2 CrnoBa «NpoeKkTupoBaHue» 1 «paspaboTka» U TEPMUH «NPOEKTUPOBaHNE 1 pa3dpaboTka» MHOTAA UCMONb3YHOT Kak
CVMHOHMMBbI, @ IHOTAa AN onpefeneHns pasnuyHblX CTagnin npoLecca NpoekTMpoBaHua 1 pa3paboTku B LLENoMm.

3 [nsa o6o3HaveHns obbekTa NPOeKTMPOBaHUS N pa3paboTkn MOryT NPUMEHSTLCS ONpeaenstoLwmne crosa (Hanpu-
Mep, NpoeKkTupoBaHune 1 paspaboTtka npodykyuu (3.7.6), npoekTupoBaHue 1 paspaboTka ycayau (3.7.7) nnn NnpoeKkTupoBa-
HWe 1 paspaboTka npouecca).

3.5 TepMuUHbI, OTHOCSLLMECSH K CUCTEME

3.5.1 cuctema (system): CoBOKynHOCTb B3aMMOCBSI3aHHbIX 1(MITM) B3aMMOAENCTBYOLLMX SNTEMEHTOB.

3.5.2 undppacTpyktypa (infrastructure) <opranusauuna>: Cucmema (3.5.1) 3gaHuii, COOpYXeHUN,
NHXXeHepHbIX ceTeln, 060pyaoBaHKs, a Takke CTPYKTYp, NpefocTaBnsowmx yeayau (3.7.7), Heobxoaumblix Ans
YHKUMOHUPOBaHWs opeaHusayuu (3.2.1).
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3.5.3 cuctemameHepgxmeHTa (management system): COBOKYNHOCTb B3aUMOCBSI3aHHbIX UM B3aUMO-
OEVCTBYIOLNX 91eMeEHTOB opeaHu3ayuu (3.2.1) pna paspaboTku nonumuk (3.5.8), uened (3.7.1) v npoueccos
(3.4.1) pNsA 4OCTMXKEHUST 9TUX LiENen.

MpumeyvaHnsq

1 Cuctema MeHeLXKMeHTa MOXET OTHOCUTLCHA K OOHOMY WM HECKOSbKUM acrnekTam AesTenbHOCTU, Hanpumep
meHedxmeHm kadecmea (3.3.4), PUHAHCOBLIV MEHEKMEHT UMW IKONMOTMYECKUA MEHEOXKMEHT.

2 3OneMeHTbl CUCTEMbI MEHEAXMEHTa ONpeaensaoT CTPYKTYPY OpraHn3auunm, ponv n 0TBETCTBEHHOCTb, NlaHMpoBa-
HWne, PYHKLMOHMPOBaHWE, NONUTUKK, NPAKTUKK, NpaBuna, yoexaeHus, Lenm n npoueccsl Ans AOCTUXKEHUS 3TUX Lienen.

3 O6nactb NPUMEHEHUS CUCTEMbI MEHEKMEHTA MOXET OXBaTbIBaTb BCKO OPraHn3aLmio, onpeaeneHHble (yHKLMK
opraHu3aumm, onpefeneHHble 4acTu opraHn3auunn, ogHy unu 6onee PyHKUNIA B rpynne opraHu3aumm.

4 TepMuH siBNsieTCA OAHMM M3 Yucrna obmx TepMMHOB U onpedeneHun ans crtaHgaptoB MCO Ha cuctemsbl
MeHegKMeHTa, npuBeaeHHbIX B MpunoxeHun SL k CBoaHbiM gononHeHnsam MCO Oupektns UCO/M3K, yacTb 1. UcxoaHoe
onpegerneHve 6b1no MOANPULMPOBAHO NOCPEACTBOM U3MEHEHUS NpUMeYaHn 1 mn 2.

3.5.4 cucrtema meHeaxmeHTa KadecTBa (quality management system): Yacts cucmemsl meHeo-
XmeHma (3.5.3) npuMeHnTenbHO K kadyecmay (3.6.2).
3.5.5 ycnoBusaTpyaa(workenvironment): CoBOKyNnHOCTb YCINOBUI, B KOTOPbIX BLINOSTHAETCS paboTa.

MpwnMedyaHne— Ycnosus MOryT BKMoYaTe B cebsa dumanyeckme, coumanbHble, NCUXONOrMiyeckne 1 aKonoru-
Yyeckune (*)aKTopr (Taxme, KaK TeMnepartypa, ocBelleHne, CUCTeMbl NOOLLPEHNA, TAXECTb Tpyda, 3PproHOMMKa U CoCTaB
aTmocdepsbl).

3.5.6 meTponoruvyeckoe noarTBepxpaeHue npurogHoctu (metrological confirmation): Cosokyn-
HOCTb oOrnepauui, NPOBOAUMBIX C LIENbl0 obecrneyvyeHns COOTBETCTBUSA U3MepumesibHo20 obopydosaHus
(3.11.6) mpebosaHusm (3.6.4) kK ero npegnonaraeMomMy UCMNOfb30BaHUIO.

MpumevyaHuns

1 MeTponoruyeckoe NoATBEPXKAEHNE NPUTOAHOCTM 0BbIYHO BKMOYaeT B cebs kanubpoBKky nnu esepughukayuro
(3.8.12), ntobyo Heo6Xx0AMMYI0 FOCTUPOBKY UM pemoHm (3.12.9) n nocnenyoLLyto nepekanmbpoBKy, CpaBHEHUE C METPO-
nornyeckumm TpebdoBaHMsIMK K NpeanonaraeMoMy UCMoSib30BaHUI0 060pyA0BaHuMs, a Takke noboe Tpebyemoe nnombu-
pOBaHME N MapKUPOBKY.

2 MeTponoruyeckoe NOATBEPXKAEHVE MPUTOAHOCTU CYATAETCS HEBbINOMHEHHBIM A0 TEX MOP, NOKa MPUrO4HOCTb
n3mepuTensHoro o6opyaoBaHus Ans UCMOMb30BaHMSA MO Ha3Ha4YeHuo He ByaeT NPoAEMOHCTPUPOBaHa 1 3a40KYMEHTU-
poBaHa.

3 TpeboBaHus k npegnonaraeMoMy MCMob30BaHMIO BKITIOYAKOT B ceb5 Takme XxapakTepucTrKN, Kak AuanasoH, pas-
pellaroLas cnocobHOCTb, MakCcumarnbHO AONMYyCTUMAast MOrpeLLHOCTb.

4 MeTeopornoruyeckne TpeboBaHMs 00bIYHO OTAENAIOT OT TpeboBaHMI Kk MPodyKyuu (3.7.6) N B HAX HE BKITOYAIOT.

[McTtouHmk: MCO 10012:2003, 3.5, nameHeHHbI — NMpumeyaHme 1 6bI510 U3MEHEHO]

3.5.7 cuctema MeHepKMeHTa U3MepeHMn (measurement management system): CoBokynHOCTb
B3aMMOCBSI3aHHbIX UITM B3aUMOLENCTBYIOLLMX ANIEMEHTOB, HEOOXOAMMBIX 4S5 LOCTUKEHUS MEMPOsI02UHECKO-
20 noomeepxx0eHusi npueodHocmu (3.5.6) n ynpaeneHus npouyeccamu uamepeHus (3.11.5).

[UcTouHmk: MCO 10012:2003, 3.1]

3.5.8 nonutuka (policy) <opraHmsaumsi>: HamepeHusi n HanpaBneHue opzaHusayuu (3.2.1), opuum-
anbHO chOpPMyNUPOBaHHbIE ee 8bicluM pykogodcmeom (3.1.1).

MpumedyaHune— TepMuH aBNSETCS OOHUM U3 Yncna obLWMX TEPMUHOB M onpeaeneHuin ansa ctaHgaptos MCO
Ha CUCTEMbl MeHemXXMeHTa, npuBeaeHHbIX B MpunoxeHun SL k CBogHbiM gononHeHusam MCO Oupektus MCO/MOK,
yacTb 1.

3.5.9 nonutuka B obnactu kauyectBa (quality policy): lonumuka (3.5.8), oTHocsLLasACa kK kKayecmay
(3.6.2).

MpumeyvyaHns

1 Kak npaBuno, nonutuka B obrnactu kayecTBa cornacyertcsi ¢ obLen nonuTukon opaadusayuu (3.2.1), a Takxke
MoXeT ObITb cornacoBaHa ¢ sudeHuem (3.5.10) n muccuel (3.5.11) n obecnevmBaeT OCHOBY AN NOCTAHOBKM yersel 8
obnacmu kad4ecmea (3.7.2).

2 TpuHUMNBI MEHEMXMEHTA Ka4eCTBa, N3NOXeHHbIe B HACTOSILLeM CTaHAapTe, MOryT CYXUTb OCHOBOM A5 pa3pa-
60TKV NONNTKKN B 06r1acTy KayecTsa.

3.5.10 BuaeHue (vision) <opraHuzaumsa>: CTpemneHue K Tomy, Yem opeaHu3ayus (3.2.1) xodeT cTathb,
chbopMynMpoBaHHoEe 8bicwum pykogodcmeom (3.1.1).

3.5.11 muccuna (mission) <opraHusaumsi>: NpegHasHavyeHne cylecTBOBaHWUS opaaHu3ayuu (3.2.1),
chopMynmMpoBaHHoe 8biclium pykogodcmeom (3.1.1).

3.5.12 crtparterus (strategy): lnaH gocTvxeHWs gonrocpoyHon unu obwen yenu (3.7.1).
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3.6 TepMUHbI, OTHOCSALMECA K TPeOOBaHUAM

3.6.1 ob6bekKT (object), cywHocTb (entity), anemeHT (item): YUTo-nnb0o BoCnprMHMMaemoe unv Boodpa-
Kaemoe.

IMpumep — lMpodykuusi (3.7.6), ycnyea (3.7.7), npouecc (3.4.1), nuuo, opaaHu3zayus (3.2.1), cucmema (3.5.1),
pecypc.
MpumedyaHune— Ob6bekTbl MOTyT ObITb MaTepuanbHbIMK (Hanpumep, ABuraTens, NUCT 6ymaru, anmas), Hema-

TepuanbHbIMy (HanpymMep, KO3 MULMEHT KOHBEPCUW, NMaH NpoekTa) nnv BoobpaxaemMbiMu (Hanpumep, byayLuee nonoxe-
HVe opraHu3aumn).

[UcTouHmk: MCO 1087-1:2000, 3.1.1, USMEHEHHbLIN]
3.6.2 kauyecTtBoO (quality): CTeneHb COOTBETCTBUSA COBOKYMHOCTW NpUCYLLNX xapakmepucmuk (3.10.1)
obwekma (3.6.1) mpebosaHusm (3.6.4).

MpumeyvyaHns

1 TepMUH «KayecTBO» MOXET NPUMEHATLCS C NpunaratenbHbIMKU, TakMMK, Kak nnoxoe, Xopollee UM npe.o-
cxogHoe.

2 TepMuH «NpUCYLLUA», SBASIOLMIACA NPOTUBOMOMOXHLIM TEPMUHY «NPUCBOEHHbLINY», O3HA4YaeT UMEIOLLNIACS B
obbekre.

3.6.3 rpapauums (grade): Kateropus unm knacc, COoTBeTCTBYIOLLNE pa3nnyHbiM mpebogaHusm (3.6.4)
kK o6bekmy (3.5.1), umetroLieMy oaAMHaKoBO€E PYHKLMOHAbHOE NPUMEHEHME.

lMpumep — Knacc aBnabuneTa unm KaTeropusi roCTUHULbI B CNPaBoO4YHMUKE FOCTUHUL.
MpumeyaHue— lMpu onpeaeneHnn mpebosaHusi kK kayuecmey (3.6.5) rpagaumst 06bIMHO yCTaHaBNMBaETCS.

3.6.4 TpeboBaHue (requirement): NMoTpebHOCTL M OXUOAHNE, KOTOPOE YCTAHOBIEHO, 0ObLIYHO Npes-
rnonaraeTcs Unu siBnsieTcst obs3aTenbHbIM.

MpumeyvyaHns

1 CnoBa «06bl4HO NpeanonaraeTca» 03HavatoT, YTO 3TO O6LLENPUHATasA NpaKTUKa op2aHu3ayuu (3.2.1) n 3auHme-
pecosaHHbIx cmopoH (3.2.3), 4To paccmaTpuBaemMble NOTPEOHOCTM UNN OXMAAHWUS NpeanonaratTCs.

2 YcTaHOBMEHHbIM SBrisieTcs Takoe TpeboBaHue, KOTopoe onpeaeneHo, Hanpumep, B 0OKYMEeHMuUpo8aHHOU
uHgopmayuu (3.8.6).

3 [nsa 0603HavYeHnss KOHKPETHOro Buaa TpeboBaHmnst MOryT NPUMEHATLCA ONpeAenstoLue Crnoea, Hanpumep Takve,
kak TpeboBaHue k npodykyuu (3.7.6), TpeboBaHne kK MeHedxxmeHmy kavecmsa (3.3.4), TpeboBaHne nompebumens (3.2.4),
mpebosaHue K kavecmsy (3.6.5).

4 TpeboBaHve MoxXeT 6bITb CCHOPMMPOBAHO Pa3HbIMU 3aUHTEPECOBAHHBIMY CTOPOHAMM UMV CaMOW OpraHu3aumen.

5 [nsa poctmkeHus BbICOKOM yoosrnemeaopeHHocmu nompebumerns (3.9.2) moxeT noTpeboBaTbCs y4OBNETBOPUTD
oXxuaaHve notpebuTens, Aaxe ecnv OHO He YCTaHOBIEHO, He ABNSETCA NpeanonaraembiM unu obs3aTenbHbIM.

6 TepmuH SIBRsieTCS OOHMM M3 4Yucna oblmx TepMmHOB M onpeaeneHun ans crangaptoB MCO Ha cuctemsl
MeHegKMeHTa, NpuBedeHHbIX B MpunoxeHunn k CeogHbiM gononHeHmam MCO Oupektne MCO/MOBK, vacTtb 1. UcxoaHoe
onpezerneHne 6b11o MoaMdULMPOBaHO NOCPEeACTBOM AoOaBNeHUs npumeyanmin 3—>5.

3.6.5 TpeboBaHue Kk kKavyecTByY (quality requirement): TpebosaHue (3.6.4), oTHOCALLEECA K Kavecmsy
(3.6.2).

3.6.6 3akoHomaTenbHoe TpeboBaHue (statutory requirement): O6sa3atensHoe mpebosaHue (3.6.4),
YyCTaHOBIEHHOE 3aKOHOAATENbHbIM OPraHOM.

3.6.7 HopmaTuBHOe npaBoBoe TpeboBaHue (regulatory requirement): O6s3aTensHoe mpebosaHue
(3.6.4), ycTaHOBNEHHOE OpPraHoOM, YMOMHOMOYEHHbIM 3aKOHOAATENbHbLIM OPraHoM.

3.6.8 nHdopmauma o koHdurypauum npoaykumum (product configuration information): Tpebosa-
Hue (3.6.4) unu gpyras tHdopmaLmsi N0 NPOEKTUPOBaHUIO, NPON3BOACTBY, 8epughukayuu (3.8.12), pyHkumo-
HUPOBaHWIO N 06CNYXMBaHMIO MPOdyKyuu (3.7.6).

[UcTouHmk: UCO 10007:2003, 3.9, n3MeHEeHHbIN]

3.6.9 HecooTBeTcTBME (honconformity): HeBbinonHeHne mpebosarusi (3.6.4).

MpumedyaHune— TepMUH aBNsSETCS OOHUM U3 Yncna obLwmMX TEPMUHOB 1 onpeaeneHuin ansa ctaHgaptos MCO
Ha CUCTEMblI MeHemKMeHTa, npuBeaeHHbIX B MNpunoxeHun SL k CBogHbiM gononHeHusam MCO Oupektns MCO/M3IK,
yacTb 1.

3.6.10 pedbekT (defect): Hecoomeemcmesue (3.6.9), cBsizaHHOE C NpeAHa3Ha4YeHHbIM UITM YCTaHOBMEH-
HbIM UCMONb30BaAHUEM.
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MpumedyaHuns

1 Pasnunune mexagy NoHATUAMU «AedeKkT» U «KHECOOTBETCTBUE» SABMAETCS BaXKHbIM, TaK Kak MMeeT MOATEeKCT
IOPVANYECKOro XapakTepa, 0COBEHHO CBSA3aHHbIV C BONPOCcamMmn OTBETCTBEHHOCTM 3a rpodykyuto (3.7.6) n ycryau (3.7.7).

2 Vicnonb3oBaHue, npegnonaraemoe nompebumenem (3.2.4), MOXeT 3aBMCETb OT Xapaktepa uHghopmayuu (3.8.2),
TaKOW, Kak UHCTPYKLMM NO 3KCMnyaTaumum n TeXHUYeckomy obcnyxuBaHuio, npefocTasnsemble mocmasuwjukom (3.2.5).

3.6.11 cooTBeTcTBUE (conformity): BeinonHeHne mpebosaHusi (3.6.4).

MpumedyaHune— TepMnH ABNSETCS OOHUM U3 Ynca OOLWMX TEPMUHOB M onpeaeneHun ansa ctaHgaptos MCO
Ha CUCTEMbl MeHemKMeHTa, npuBeaeHHbix B MpunoxeHun SL k CeogHbiM gononHeHnuam MCO Oupektus MCO/MOBK,
yacTb 1. icxogHoe onpeneneHue 6bino moanduumposaHo nocpeacTsom gobasneHns npumedanns 1.

3.6.12 Bo3moxHocTb (capability): CnocobHocTb 06bexkma (3.6.1) nonyunTb 8s6ix0d (3.7.5), KOTOPLIN
Oynet cooTBeTCcTBOBaTbL MpebosaHusM (3.6.4) kK aTOMyY BbIXOAY.

MpumedyaHune—Bobnacti cTaTUCTUKN NOHATUE BO3MOXHOCTH ripoyecca (3.4.1) onpeaeneHo B UCO 3534-2.

3.6.13 npocnexuBaemocTb (traceability): Bo3aMoxHOCTb npocneguTe UCTOPUIO, NMPUMEHEHME UMK
MecToHaxoxaeHue obbekma (3.6.1).

MpumedyaHnuns

1 lMpocnexuBaemocTb NPUMEHUTENBLHO K IPodykyuu (3.7.6) unn ycryee (3.7.7) MOXeT OTHOCUTLCS:
- KMPOUCXOXAEHWNIO MaTeprasnos 1 KOMMNEKTYOLLMX;

- MCTOPUW CO3[aHUSs;

- pacnpegeneHunto ¥ MECTOHaxXOXAEHMIO NPOAYKLUN UK YCIYr NOCne NOCTaBKu.

2 Bobnactu meTponoruv NnpuHATO onpeaernexHue, npueseaeHHoe B Pykoeoactee CO/M3K 99:2007.

3.6.14 HapexHocTb (dependability): CnocoGHOCTb hyHKLMOHMPOBATL Kak U korga Heobxoaumo.

[UcTouHmk: MAK 60050-192, nameHeHHbIn — NpuMeyaHus Obinv yaaneHsbi]

3.6.15 mnHHoBauwms (innovation): HoBbIN unu nameHeHHbIn 06bekm (3.6.1), cosgatoLwnin unmn nepepac-
npeaensiiownin LLEHHOCTb.

MpumeyvyaHns
1 [esTenbHOCTb, pe3ynbTaToM KOTOPOW ABMAETCA MHHOBALUUS, Kak NpaBuIio, ynpaesnsemMa.
2 VHHOBauus, Kak NpaBuo, 3Ha4ymMma cBOMM 3adhpeKkTom.

3.7 TepMUHbI, OTHOCSALLUECA K pe3yfibTaTam
3.7.1 uenb (objective): PesynbTaT, KOTOPLIN AOMKEH ObITb JOCTUTHYT.

MpumedyaHuns

1 Llenb MoxeT BbITb CTPaTErMYecKon, TakTUHECKON NN ONepaTUBHOWN.

2 Llenu moryT OTHOCUTbCS K pa3HblM acnekTam (Takue, kak vHaHCOBbIE Lienu, Lienu B obnacTu 3qopoBbs 1 6e30-
NacHOCTK, 3KOMNOTMM), @ TaKkKe MPUMEHATLCA Ha pasHbIX YPOBHAX (Hanpumep, cTpaTerndeckom, opeaHusayuu (3.2.1) B
uenowm, npoekma (3.4.2), npodykyuu (3.7.6) n npoyecca (3.4.1)).

3 Llenb MmoxeT ObITb BblpaXkeHa pa3HbiMM cnocobamu, Hanpumep B BUAE HAMEYEHHOro pesyrbTaTa, HaMepeHus,
KpuTepus paboTsl, yesnu 8 obnacmu kadecmsa (3.7.2) nnv ApYrummn CIioBamm CO CXOXUMU 3HA4YEHNSIMU (Hanpumep, uene-
Bas yCTaHOBKa, 3aaHHasi BennyvHa, 3agavya).

4 B KOHTeKCTe cucmembl MeHedxMmeHma kadyecmeaa (3.5.4) uenu B obnacTtu ka4yecTsa, yCcTaHaBNMBaEMble OpraHu-
3auuen, cornacytoT ¢ noaumukoul 8 obrniacmu kadecmsa (3.5.9) 4na LOCTUXEHNs onpeaeneHHbIX pe3ynbTaTos.

5 TepMmuH sIBNsieTCs OOHMM U3 4Yucna obLMX TeEPMUHOB M onpeaeneHuin ans ctaHgaptoB MCO Ha cuctemsl
MeHeIKMeHTa, npyBefeHHbIX B [punoxeHunn k CeoaHbiM gononHeHuam UCO Ounpektus NCO/M3K, yacTb 1.

3.7.2 uenb B obnactu kayectBa (quality objective): Lless (3.7.1) B oTHOLWeHNM kadecmsa (3.6.2).

MpumeyvyaHns

1 LennBobnacTtu kavyecTBa 06bI4HO 6asmpytoTcs Ha nosrumuke 8 obrnacmu kad4ecmea (3.5.9) opearHusayuu (3.2.1).

2 Uenwn B o6nactu kayectBa 0bbIYHO YCTaHaBNMBAKTCH AN COOTBETCTBYIOLWMNX (DYHKLUMIA, YPOBHEN U 1poyeccos
(3.4.1) opraHunsaumm.

3.7.3 ycnex (success) <opraHusauus>: JoctmxeHue yenu (3.7.1).

MpumedyaHune— Ycnex opeaHudayuu (3.2.1) npegnonaraet 6anaHc Mexay ee 3KOHOMUYECKMMU U hMHAHCO-
BbIMU MHTEPECaMU U NOTPEBHOCTAMN 3aUHMepeco8aHHbIX cmopoH (3.2.3), Takux, kak mrompebumernu (3.2.4), nonb3oBare-
N, MHBECTOPbI/aKuMOHepbI (BrnagenbLbl), paboTHWKN opraHusaumm, nocmasuwuku (3.2.5), napTHepbl, 3aMHTEPECOBaHHbIE
rpynnbl 1 coobLuecTBa.

3.7.4 yctonumuBbIn ycnex (sustained success) <opraHusaums>: Ycrex (3.7.3) Ha NpOTSXKeHUU onpe-
AenNeHHOro nepuoga BpemMeHu.
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MpumevyaHuns

1 YcTonuMBbI ycnex nogyepkMBaeT HeobxoaumocTb BanaHca Mexay 3KOHOMWKO-(PUHAHCOBBLIMW MHTEpecamu
opzaHu3ayuu (3.2.1) n nHTepecamm coLmanbHOM U 3KONOrMYECKON cpebl.

2 YCTOM4MBBIN ycrex KacaeTcs 3auHmepecosaHHbIX CMOpoH (3.2.3) opraHu3auumn, Takux, kak nompebumernu
(3.2.4), Bnagenbupl, paboTHUKM opraHnsauun, nocmaswuku (3.2.5), 6aHkupsbl, Cor3bl, NapTHEpPbI UK 06LLECTBO.

3.7.5 Bbixop (output): PesynbTaTt npouyecca (3.4.1).

MpunmedyaHune— Asnaerca nu Boixon opeaHusayuu (3.2.1) npodykyued (3.7.6) unu ycnayeod (3.7.7), 3aBucuT
oT npeobnapatowmx xapakmepucmuk (3.10.1). Hanpumep, kapTuHa Ha npogaxy B ranepee SBMAeTCcs NpPoAyKuuen, B To
BpPEMS KaK nocTaBka KapTUH MO 3aKaly SBNSETCH YCryroi, rambyprep, KynmneHHbIn Yy pO3HUYHOrO NpofaBLa, sBNSeTcs
npoayKLuuen, B TO BpeEMs Kak rambyprep, 3akasbiBaeMblid N NogaBaeMbIii B pectopaHe, ABMsieTcs yCyron.

3.7.6 npoaykums (product): Boixo0d (3.7.5) opearHusayuu (3.2.1), KOTOpbIA MOXET ObITb NPON3BEAEH
6e3 kakoro-nnbo B3aMMOAEeNCTBUS MexXay opraHnsaumen n nompebumernem (3.2.4).

MpnmeyvyaHns

1 MNpowusBoacTBo npoaykuum gocturaetca 6e3 kakoro-nmbo HeobxoAMMOro B3anmogencTesnst Mexay rnocmasuju-
Kkom (3.2.5) n noTpebuTtenem, HO MOXeT YacTo BKNOYaTb 3TOT ANEMeHT ycryeu (3.7.7) npy nocTaBke NpoayKuum notpe-
outento.

2 lMpeBanupyownii anemMeHT NPpoAyKUUM — TO, YTO OHA, Kak NPaBuo, ABMAETCS MaTepuanbHOW.

3 TexHu4yeckoe CpefCTBO ABMAETCS MaTepuanbHbIM, Y €ero KONMYECTBO BblpaXkaeTcs UCUUCISIEMO xapakmepuc-
mukodi(3.10.1) (Hanpumep, WuHbl). NMepepabaTbiBaeMble MaTepuarnsl SBASOTCA MaTepuanbHbIMU, Y UX KONIMYECTBO Bbipa-
)aeTcs HEMpEepbIBHOW XapaKTePUCTMKOM (Hanpumep, TONNMBO 1 6e3ankoronbHble HanMTKK). TexHudeckue cpeacTsa u
nepepabaTbiBaeMble MaTepuarsl YacTo Ha3biBalOT ToBapaMu. MNporpaMmmMHOe CpeacTBO COCTOUT U3 UHghopmayuu (3.8.2)
He3aBMCMMO OT HOCUTENS (HanpUMep, KOMMNbIOTEPHAs NporpamMmma, MobunbHoe NpUNoXxeHue Ans TenedoHa, MHCTPYKLUS
Mo aKcnnyaTaumu, crnoBapb, My3blkalnbHble KOMMO3WLIMM C aBTOPCKMM NPaBOM, BOAUTENbCKOE YAOCTOBEPEHME).

3.7.7 ycnyra (service): Bbixod (3.7.5) opzaHusayuu (3.2.1) c, no KparHen Mepe, OOHUM AENCTBUEM,
0bsa3aTenbHO OCyLLEeCTBINEHHbLIM NPU B3aMOAENCTBUN OpraHmM3auun u nompebumerns (3.2.4).

MpumeyvyaHns

1 TMpeBanvpyloLLMi SNEMEHT YCIyrn — TO, YTO OHA, Kak NPaBumo, ABMSETCS HEMaTepuarnbHON.

2 Ycnyra yacTto OxBaTbIBaeT AeATENbHOCTb HA CThiKE B3aMOAENCTBMUSA C NOTpeOMTEenemM s yCTaHOBNEHUs mpe-
6osaHuli (3.6.4) notTpebutens, a Takke No Xxo4y NPeaoCTaBNeHUs YCIyru, U MOXET BKIHOYATb NPOJOIKEHNE OTHOLLEHUNA,
Takux, Kak B3anmoaencTteme ¢ 6aHkamu, byxrantepuen nnm rocygapcTBeHHbIMU YYpeXaeHUS MU, HAanprUMep LLKONaMmn nnm
rocnuTansiMu.

3 lMpepocTaBneHune ycnyr MOXeT BKo4aTh B cebs, Hanpumep, cneayoLee:

- [eATenbHOCTb, OCYLLECTBIIEHHYIO MPUMEHUTENBHO K NOCTaBlIEHHOW NOTpebuTeneM maTtepuanbHOn npodyKyuu
(3.7.6) (HanprMep, pEMOHT HEMCNPaBHOIro aBTOMOOUISA);

- [0eATenbHOCTb, OCYLLIECTBIIEHHYIO MPUMEHUTENBHO K MOCTaBNEHHOM NOTpebuTeneM HemaTepmanbHON MPOAYKL MM
(Hanpumep, cocTaBneHune 3asiBNeHns o goxoaax, HeobxoaMMoro Ansi onpeaeneHns HanoroBoro BelyeTa);

- MpepocTaBlieHne HemaTepuranbHOM NpoayKumnmn (Hanpumep, uHgopmayuu (3.8.2) B CMbICIE Nepeaayn 3HaHUi);

- co3gaHue 6rnaronpusaTHbIX YCNOBUiA ANs noTpebutenen (Hanpumep, B rocTUHULAX Y pecTopaHax).

4 Ycnyra, kak NpaBuno, oueHnBaeTcs noTpebrtenem Ha OCHOBE ero BOCMpUATHUS.

3.7.8 pesynbTtaTthbl geatenbHocTH (performance): Viamepumbin utor.

MpumeyvyaHns

1 PesynbTaTthbl 4EATENBHOCTU MOTYT OTHOCUTLCS K KOSTIMYECTBEHHbLIM U Ka4eCTBEHHbIM MOJTy4YEHHbIM AaHHbIM.

2 PesynbTaThl 4€ATENBHOCTU MOTYT OTHOCUTBCA K MeHedxmeHmy (3.3.3) dedcmeuti (3.3.11), npoyeccam (3.4.1),
npodykyuu (3.7.6), ycniyeam (3.7.7), cucmemam (3.5.1) unu opeaHusayusam (3.2.1).

3 TepMmuH siBNsieTcs OAHMM M3 4Yucna obLiMx TepMUMHOB M onpegeneHun ans ctaHgaptoB MCO Ha cuctembl
MeHeaKMeHTa, npuBeneHHbIX B [MpunoxeHun SL k CeogHbim gononHeHnsam NCO Oupektns MICO/MOBK, vyactb 1. icxogHoe
onpegerneHune 6bi10 MoandUUMPOBaHO NOCPEACTBOM U3MEHEHUS MpUMeYaHuns 2.

3.7.9 pwmck (risk): BnuaHue HeonpegeneHHoCTH.

MpumeyvyaHns

1 BnusHue BbipaxaeTcs B OTKIIOHEHUM OT OXUAAeMoro pesysbTaTta — No3UTUBHOM UIN HEFaTUBHOM.

2 HeonpegeneHHOCTb SIBNSETCA COCTOAHMEM, CBA3aHHbIM C HE4OCTaTKOM, AaXe YaCcTUYHO, uHgopmayuu (3.8.2),
NMOHVMaHMS U 3HaHUS 0 COBbITUU, Ero NOCNEACTBUSAX UNN BEPOSITHOCTH.

3 Puck yacto onpefenstoT MO OTHOLUEHWIO K MOTeHuuanbHbiM coObITMAM (Kak onpepeneHo B PykoBoAcTee
MCO73:2009, 3.5.1.3)nnxnocnencreusim (kak onpegeneHo B Pykosoactese MCO 73:2009, 3.6.1.3) nnuv k ux koMb uHaLmu.

4 Pwuck 4acTo BblpaxaeTcsl B TepMuHax KOMOMHaUMM NOCNeACcTBUMI cobblTus (BKMoYas n3MeHeHus B obcTosi-
TenbCTBax) M CBA3aHHbIX C HUMW BEPOATHOCTEW (Kak onpeaeneHo B Pykosoactee MCO 73:2009, 3.6.1.1) BO3HVKHOBEHMS.
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5 CnoBO «pWCK» MHOrAa UCMonb3yeTcsl B TeX Criyyasix, Korga CyLlecTByeT BO3MOXHOCTb TOJIbKO HeraTMBHbIX
nocneacTBuinA.

6 TepMuH ABNSIETCS OAHUM U3 Yncna oBLINX TEPMUHOB U onpedeneHuii ans ctaHaaptToB MCO Ha cucTeMbl MeHea-
XXMeHTa, npuBeaeHHbIX B MpunoxeHunn SL k CBoaHbiM gononHeHnsam MCO Oupektus MCO/M3IK, yactb 1. icxogHoe onpe-
AeneHue bblno MmoandULMPoBaHoO NnocpeacTBOM 4o6aBneHns npuMedaHus 5.

3.7.10 adbcpekTuBHOCTL (efficiency): CooTHOLIEHME MeXay AOCTUTHYTbIM pe3yrnbTaToOM U UCMONb30-
BaHHbIMU pecypcamMu.

3.7.11 pesynbTaTMBHOCTL (effectiveness): CTeneHb peanusauum sannaHMpoBaHHOW AEATENbHOCTU U
OOCTMKEHMSA 3anfaHNPOBaHHbIX pe3yNnbTaToB.

MpumedyaHune—TepMuH SBMSETCS OOHMM M3 YMcra obLMX TEPMUHOB 1 onpeaeneHuin ansa ctaHgaptos CO Ha
CUCTEMbI MEHEXKMEHTA, NpuBeAeHHbIX B [MpunoxeHunn SL k CBogHbIM gononHennsm MCO Oupektus MCO/M3IK, vacTb 1.

3.8 TepmuHbI, OTHOCALMECA K AAHHBIM, UH(OPMaLMN U [OKYMEHTaM

3.8.1 paHHble (data): ®akTbl 06 06bekme (3.6.1).

3.8.2 nndopmaumsa (information): 3Haunmblie darHbie (3.8.1).

3.8.3 o6bekTMBHOE cBuAeTenbCcTBO (objective evidence): [JaHHbie (3.8.1), noaTBepxgatoLLme Hanu-
Yne UnM UCTUHHOCTb Yero-nuoo.

MpumeyvyaHns

1 Ob6bekTMBHOE CBMAETENbCTBO MOXET ObiTb NonyyeHo nytem HabnwopeHus, usmeperus (3.11.4), ucnbimaHus
(3.11.8) unu gpyrum cnocobom.

2 O6beKkTUBHOE CBMAETENLCTBO AN uenv ayduma (3.13.1) 06bivHo BkrtoyaeT 3anucu (3.8.10), nanoxeHue paktos
unu gpyryto uHgopmayuo (3.8.2), KOTopble UMEIT OTHOLLEHUE K Kpumepusm ayduma (3.13.7) n moryT 6bITb NPOBEPEHBI.

3.8.4 nHdopmaumoHHas cuctema (information system) <CMK>: CeTb kaHanoB o6MeHa MHdopmaum-
en, ncnonb3yemasi B op2aHusayuu (3.2.1).

3.8.5 pokymeHT (document): MHpopmayus (3.8.2) n HocuTenb, Ha KOTOPOM 3Ta MHGOPMaLUKs npea-
cTaBreHa.

lMpumep — 3anucsk (3.8.10), cneyudpukayusi (3.8.7), npoueaypPHbLIN AOKYMEHT, YepTeXK, OTHET, CTaHAAPT.

MpumeyvyaHns

1 Hocutenb MoxXeT ObITb OyMaXkHbIM, MArHUTHbLIM, 3NTIEKTPOHHBIM UITN ONTUYECKUM, KOMMbIOTEPHBLIM ANCKOM, (OTOr-
padhmeit nnvn obpasLom nnm nx KomerHaumen.

2 KoMnnekT 4OoKyMEHTOB, Hanpumep cneundurkauunin n 3anvcem, Yacto Ha3blBaeTCa « AOKYMEHTaLMen».

3 HekoTopble mpebosaHusi (3.6.4) (Hanpumep, TpeboBaHMe K pa3bopuMBOCTM TEKCTA) OTHOCATCH KO BCEM BMAAM
[OKYMEHTOB, OHaKO MOryT ObITb pa3Hble TpeboBaHus k cneundukauusam (Hanpumep, TpeboBaHve K ynpaBneHuo peaak-
LMsaMn) 1 3anncsam (Hanpumep, TpeboBaHUe K BOCCTaHOBEHMUIO IOCTYMHOCTM).

3.8.6 nokymeHTUpoBaHHasa nHdopmaumusa (documented information): MHgpopmayus (3.8.2), koTo-
pas [oMmKHa yNpaBnsaTbCcs U nogaepxuBaTbcs opeaHusayuel (3.2.1), 1 HocUTeNb, KOTOPbIN €€ COAEPXKUT.

MpnmeyvyaHns

1 [okymeHTMpoBaHHasa nHdopmMaumsa MoxeT bbiTb Nt060ro hopmata u Ha ntobom HocuTene N MoXeT ObITb Nonyye-
Ha u3 NbOoro NCToYHMKa.

2 [okymeHTMpoBaHHas NHOPMaLsA MOXET OTHOCUTLCS:

- Kcucmeme meHedxmeHma (3.5.3), Bknoyasi cooTBeTCTBYIOWME nTpoyeccsi (3.4.1);

- KUMHopmaLumm, co3gaHHom Ansg PYyHKLMOHMPOBaHNS OpraHn3aLmnm (4OKyMeHTauuns);

- KcBuaeTenbCcTBam AOCTUTHYThIX pe3ynbTaTtoB (3anucu (3.8.10)).

3 TepmwuH ABNsieTCH OAHUM U3 Yncna ObLMX TEPMUHOB 1 onpedeneHuii ang ctaHgaptoB MCO Ha cuctembl MeHea-
XMeHTa, npuBeaeHHbIX B MNpunoxernn SL k CBoaHbiM gononHennsam MCO Oupektne MCO/M3K, yacTb 1.

3.8.7 cneuudwmkaums (specification): Jokymernm (3.8.5), yctaHaBnuBarowmn mpebosaHus (3.6.4).

lMpumep — Pykoeodcmeo no kayecmeay (3.8.8), nnaH kayecmea (3.8.9), TeXHUYECKUI YepTeX, NpoLieAYPHbIN
AOKYMEHT, paboyas MHCTPYKLMSA.

MpumedyaHuns

1 Cneuwndmkaunm MoryT OTHOCUTLCS K AeATENbHOCTU (Hanpumep, npouenypHbIi 0okymeHm (3.8.5), cneundurkaums
Ha npouyecc (3.4.1) unu cneumdukaums Ha ucrbimarue (3.11.8)) unu npodykyuu (3.7.6) (Hanpumep, cneuundrkaumns Ha
npoaykuuto, cneundurkaums Ha pesynbmamel 0essimenbHocmu (3.7.8) n yeptexu).

2 TMpwu yctaHoBneHun TpeboBaHuin B cneumpukaumnio 4ONOMHUTENBHO MOTYT ObITb BKIIOYEHBI pe3ynbTaThbl [1POek-
mupoeaHusi u paspabomku (3.4.8), n Takum ob6pa3oM B HEKOTOPbIX Cryyasix cneunpukaumnst MoXeT UCTONb30BaTbLCS Kak
3anucsk (3.8.10).
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3.8.8 pykoBopcTBo no kayectBy (quality manual): Crneyugukayusi (3.8.7) Ha cucmemy MeHedxMeH-
ma kadecmsa (3.5.4) opeaHusayuu (3.2.1).

MpwuMeyaHune— PykoBoacTsa No Ka4ecTBy MOryT pasfnuyatbCsi o AeTanbHOCTU U3NOXEHUs 1 hopme, ucxoast
13 pa3amMepa 1 CIOXKHOCTU KOHKPETHO opraHm3aumu.

3.8.9 nnaH kayvecTBa (quality plan): Cneyugukayus (3.8.7), onpegenstowias kakme rnpoyedypsi (3.4.5)
1 COOTBETCTBYHOLLME PECYPChI KOrAa v KeM OOIKHbI MPUMEHATHCS B OTHOLLEHWUM KOHKPEeTHOro o6bekma (3.6.1).

MpumeyvyaHuns

1 K Takum npouegypam OObIMHO OTHOCATCS MNpouenypbl, CBsA3aHHble C npoyeccamu (3.4.1) meHedxmeHma
kayecmsa (3.3.4) n npoueccamu Xn3HeHHOro umkna npodykyuu (3.7.6) n ycnye (3.7.7).

2 TnaH ka4yecTBa 4YacTO COAEPXKMUT CChIIIKU Ha pasaenbl pykogodcmea no kadecmay (3.8.8) unu Ha npouenypHbie
OokymeHmbi (3.8.5).

3 lNnaH ka4ecTBa, kak NpaBumo, ABNSETCA OAHUM U3 Pe3ynbTaToB M1aHuposaHus kadecmsa (3.3.5).

3.8.10 3anucb (record): [JokymeHm (3.8.5), cogoepxalun OOCTUrHYTble pes3ynbTaTbl UNK CBUAe-
TenbCTBa OCYLLECTBIIEHHOW OEATENbHOCTY.

MpumevyaHuns

1 3anucu moryT ucnomnb3oBaTbCd, Hanpumep, Anst opopmnexus npocnexusaemocmu (3.6.13) n npeacTaBneHns
CBUOETEnNbCTB npoBefeHuns gepugpukayuu (3.8.12), npedynpexdarowux deticmeut (3.12.1) n Koppekmupyowux
deticmeuli (3.12.2).

2 3anucwu, kak NpaBuno, He TpebytoT ynpaBneHns U3BMeHEeHUSIMU.

3.8.11 nnaH meHeaxmeHTa npoekTa (project management plan): Jokymenm (3.8.5), yctaHaBnusato-
LM YTO Heobxoaumo anga goctwkenus yened (3.7.1) npoekma (3.4.2).

MpumedyaHnuns

1 B nnaH MeHemXMeHTa NpoeKTa crieayeT BKIYaTh r1aH kadecmea (3.8.9) npoekTa unm cebinatbCs Ha Hero.

2 B 3aBMCUMOCTM OT TOrO, YTO NOAXOANT, NITaH MEHEPKMEHTa NPOoeKTa Takxke BKM4YaeT B cebsi unm cebinaeTtcs Ha
Apyrve nnabl, kKacalLmnecsi opraHM3aunoHHON CTPYKTYpbI, pecypcoB, rpaduka, bogxeTa, meHedxmeHma (3.3.3) pucka
(3.7.9), akonornyeckoro MeEHeXKMEHTa, MEHE)KMEHTa 300poBbs 1 6e30nacHOCTH, MeHegKMeHTa 6e3onacHocTu.

[UcTouHmk: MCO 10006:2003, 3.7]
3.8.12 Bepudmkauums (verification): NoaTeepxxaeHne, NOCPeaCTBOM NPeACTaBNEHUSA 06 BEKMUBHbIX
ceudemerniscms (3.8.3), TOro, YTO yCTaHOBIEHHbIE mpebosaHust (3.6.4) Obiny BbINOMHEHbI.

MpumeyvyaHns

1 OGBbeKTMBHOE CBMAETENLCTBO, HEOOX0AMMOE A51s Bepudmkaumm, MoxeT bbiTb pedynbtatoM KoHmpors (3.11.7)
unu gpyrux dopm ornpedeneHusi (3.11.1), Takmx kak OCyLLECTBINEHME anbTEPHATUBHbLIX PACYETOB UMW aHaNM3 OOKYMeHMOo8
(3.8.5).

2 [lesTenbHOCTb, BbINOMHAEMas Npu BepudmrkaLmm, nHoraa HasbiBaeTcs KBanudukaumoHHbIM rnpoyeccom (3.4.1).

3 TepmuH «BepuncmLMpoBaH» UCMOMb3YIOT A1 0003HAYEHNA COOTBETCTBYIOLLIErO cTaTyca.

3.8.13 Banupauwms (validation): MNoaTeepxxaeHue, nocpeacTBOM NpeacTaBneHns 06beKmuUBHbIX C8uU-
0emenbecms (3.8.3), Toro, Uto mpebosaHus (3.6.4), npegHasHa4YeHHbIE AN KOHKPETHOIO UCMONb30BaHUS UM
NPUMEHEHWNS, BbINOMHEHBI.

MpumeyvaHunsq

1 O6BbeKkTVBHOE CBNAETENBLCTBO, HeOOX0AMMOe AN Bannaaumm, aBnseTcs pesynbtatom ucrnsimaHusi (3.11.8) nnn
apyrux coopm onpedeneHus (3.11.1), Taknx Kak OCyLLEeCTBNEHVE anbTepPHATUBHbIX PAcYeTOB U aHann3 OoKyMeHmos
(3.8.5).

2 CnoBo «BanuampoBaH» UCNOMb3YIOT Ans 0603Ha4YeHns COOTBETCTBYIOLLEro cTaTyca.

3 Ycnoswus, npuMeHsiemMble Npy Banugaumm, MoryT 6biTb peanbHbIMU UM CMOAENMPOBaHHbLIMU.

3.8.14 oTyeTHOCTb O cTaTyce KOHcurypauum (configuration status accounting): 3anucnmnotyeToiB
yCcTaHOBMNEeHHoM hopme 06 uHghopmayuu o KoHgpuaypayuu npodykyuu (3.6.8), 0 ctaTtyce NpeanoXeHHbIX M3Me-
HEHWI N COCTOSIHUM BHEAPEHNSI 0Q0OPEHHBIX U3MEHEHWNA.

[UcTouHmk: MCO 10007:2003, 3.7]

3.8.15 koHkpeTHas cutyauums (specific case) <nnaH kayectsa>: [peameT nnaHa kavecmesa (3.8.9).

MpumeyaHue— ITOT TEPMWH UCTMONb3YETCst BO U3bexaHne NoBTOPeHNI cnoB «rpouyecc (3.4.1), npodykyusi
(3.7.6), npoexkm (3.4.2) unn koHmpakm (3.4.7)» B pamkax ctangapta MCO 10005.

[UcTouHmk: MCO 10005:2005, 3.10, nsmeHeHHbIi — MNpumMeyaHne Oblno N3MEHEHO]
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3.9 TepMUHbI, OTHOCSALMECA K NOTPEeOUTENSAM

3.9.1 o6patHasa cBa3b (feedback) <ygoBnetBopeHHOCTb NoTpedbuTens>: MHeHUsA, KOMMeHTapun u
BblpaXKeHWs 3auHTepecoBaHHOCTM B npodykuyuu (3.7.6), ycnyze (3.7.7) vnv npouecce (3.4.1) obpaboTkn npe-
TEH3UMN.

[UcTounmk: NCO 10002:2014, 3.6, n3MeHeHHbIn — TepMuH «ycriyra» Obin BKNIOYEH B onpegenexHue]

3.9.2 ypoBneTBopeHHOCTb notpedbutens (customer satisfaction): Bocnpuatne nompebumenem
(3.2.4) cTeneHn BbIMOMHEHWSI €O OXXUAAHUNA.

MpumeyvyaHns

1 OxwupgaHus noTpebutenst MOryT ObITb HE U3BECTHbI Op2aHu3ayuu (3.2.1) nnn gaxe camomy notpebuTtento noka
npodykyusi (3.7.6)nnn ycnyau (3.7.7) He ByayT emy nocTaBreHbl/oka3daHbl. [1ns A0CTUXEHMS BbICOKOM yAOBNETBOPEHHOCTH
notpeburtens Heo6xo4MMO BbINOSHATL OXMAAHWE NOTpebuTens, axe eCriv OHO He YCTAHOBIMEHO UMK He ABMsieTcs 0bbly-
HO NpeanonaraemMbIM Uy 06a3aTenbHbIM.

2 [MpemeH3uu (3.9.3) ABNAOTCS NoKasaTeneM HU3KOW yA0BNETBOPEHHOCTM MOTPEOMTENS], HO UX OTCYTCTBUE He 06s5-
3aTenbHO NpeanonaraeT BbICOKYH0 YA0BNETBOPEHHOCTb NOTpebutens.

3 [axe ecnu mpebosaHus (3.6.4) noTpebutenst 6biNM C HUM COrMacoBaHbl U BbINOMHEHBI, 3TO HE 00s13aTENbHO
obecneyunBaeT BbICOKYHO yAOBNETBOPEHHOCTL NOTpebuTens.

[UcTouHmk: MCO 10004:2012, 3.3, nameHeHHbIi — NpumedaHnst 6b1nm N3amMeHeHbI]

3.9.3 npeTeH3ua (complaint) <ygoBneTBOpeHHOCTb NOTPebUTENA>: BhipaxeHune opeaHusayuu (3.2.1)
HeyZ0BNEeTBOPEHHOCTU ee rnpodykuyuel (3.7.6) unu ycryeod (3.7.7), unn HENOCpPeACTBEHHO ripoyeccom (3.4.1)
yrnpaBneHus NpeTeH3nsaMn B CUTyaumsx, rae SBHO Ui HESIBHO OXNAAETCs OTBET UMK peLUeHmne.

[UcTouHnk: NCO 10002:2014, 3.2 n3ameHeHHbIn — TepMuH «ycryray Obin BKIOYEH B onpeaerneHe]

3.9.4 obcnyxuBaHue notpebutensa (customer service): Bsanmopgerictene opzaHusayuu (3.2.1) ¢
nompebumenem (3.2.4) Ha Bcex CTagusAX XM3HEHHOTO Lmkna npodykyuu (3.7.6) unu yenyeu (3.7.7).

[UcTouHmk: NCO 10004:2012, 3.5, naMeHeHHbIn — TepMuH «ycrniyra» 6bin BKNOYEH B onpegeneHue]

3.9.5 npaBuna AocTUXeHUs yaoBreTBOpPeHHOCTU noTped6uTens (customer satisfaction code of
conduct): O6elaHus, aaHHble nompebumento (3.2.4) opeaHu3ayuel (3.2.1) OTHOCUTENBHO ee NOBeAeHNs,
HanpaBneHHOro Ha noBbllLeHue ydosnemeopeHHocmu riompebumeris (3.9.2), U1 COOTBETCTBYHOLLUE MeEPbI UX
obecneveHus.

MpumedyaHuns

1 Mepbl ob6ecnedeHuss MoryT BkntoyaTb B cebs yesnu (3.7.1), ycnoBusi, orpaHUYeHUsi, KOHTaKTHY UHGopMayuo
(3.8.2) n npouedypni (3.4.5) obpaweHus c npemexHsusimu (3.9.3).

2 BMCO 10001:2007 TepMUH «NpaBmria» UCMOnb3yeTcs B3aMeH TEpPMUHA «NpaBuna AOCTVXEHNS YA0BNETBOPEH-
HOCTM noTpebutensy.

[UcTounmk: MCO 10001:2007, 3.1, namMeHeHHbIn — TepMuH «npaBunay Obin yaaneH kak onyCTUMbI
TEPMUH, NpUMeYaHue 2 Oblfo UBMEHEHO]

3.9.6 cnopHbIn Bonpoc (dispute) <ygoBneTBOpeHHOCTb NoTpebutena>: Hecornacue ¢ npemeH3uel
(3.9.3), nepepanHoe MYCB-niposatidepy (3.2.7).

MpunmedyaHune — Hekotopble opeaHusayuu (3.2.1) npegocTtaBnsaoT cBoMM rnompebumensm (3.2.4) BO3MOX-
HOCTb BbIpa3nTb HeyAOBNEeTBOPeHHOCTL BHavane MNMYCB-nposangepy. B Takom criyyae BblpaxeHne HeygoBneTBOPEHHOCTH
CTaHOBUWTCSl MPETEH3NEN NOCIE Nepeaaydn ero B opraHM3aLmio 451 paCCMOTPEHUS U CTAHOBUTCSI CMOPHbIM BOMPOCOM, ECIK
€ro He yaeTcs yperynupoBatb BHYTpy opraHusauum 6e3 yyactus INMYCB-npoBangepa. MHorve opraHnsauuy npeanoymra-
10T, YTOObI NOTPEGUTENM coobLyany B NepByto ovepenb UM O NboV HeYOOBNETBOPEHHOCTU, NPEXAE YeM HauyMHaTb ypery-
NIMPOBaTb CMOPHbIE BOMPOCHI BHE OpraHn3aLuu.

[McTtouHmk: MCO 10003:2007, 3.6, N3MEHEHHbIN]
3.10 TepMMWHbI, OTHOCSILUMECSH K XapaKTepPUCTUKAM
3.10.1 xapaktepucTuka (characteristic): OTnuunTensHoe CBOWCTBO.

MpumeyvyaHns

1 XapakTtepucTtuka MoxeT ObITb NPUCYLLEN NN MPUCBOEHHOMN.

2 XapakTepucTuka MoOXeT ObITb Ka4eCTBEHHOM U KONMYECTBEHHON.

3 CyLLeCTBYOT pa3nunyHble KINacChl XapakTepPUCTUK, TaKNe Kak:

a) dusmyeckue (HanpUMep, MEXaHUYECKME, ANEKTPUYECKMNE, XMMUYECKMNE UMM BUOMNOrMYeckne XxapakTepucTmkin);
b) opraHonenTuyeckne (HanpumMmep, CBA3aHHbIE C 3anaxoM, OCSI3aHUEM, BKYCOM, 3PEHUEM, CITYXOM);

C) aTnyeckue (Hanpumep, BEXIIMBOCTb, YHECTHOCTb, NMPaBANBOCTb);
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d) xapakTepucTuku, CBA3aHHbIE CO BPEMEHEM (Hanpumep, NyHKTyanbHOCTb, 6€30Tka3HOCTb, AOCTYMNHOCThL, HEMNpe-
PbIBHOCTb);

€) aproHomMmuyeckue (Hanpumep, PU3NoNorMYeckme xapakTepUCTUKM NN CBA3aHHbIE C 6€30MacHOCTLI0 YENOBEKA);

f) byHKUMOHanNbHbIE (HaNpumep, MakcumarnbHas CKOpoCTb CamoneTa).

3.10.2 xapakTepucTuka kavyectBa (quality characteristic): lNMpucywasa o6vekmy (3.6.1) xapakmepuc-
muka (3.10.1), oTHOocsawWascs k mpebosgaHuro (3.6.4).

MpumeyaHuns

1 ToHATMe «npucyLlas» o3HavaeT CyLecTBOBaHNE B YEM-TO, NPEXAE BCEro Kak NOCTOSAHHOWN XapakTepucTmku.

2 lMpucBoeHHasa xapakTepucTuka obbekTa (Hanpumep, ueHa obbekTa) He ABNSeTCH XapakTepuUCTUKON KavecTBa
3TOro o6beKTa.

3.10.3 yenoBeueckum ¢paktop (human factor): Xapakmepucmuka (3.10.1), npucyLwiasa nuuy, kKoTopoe
nmeeT BNUsiHWE Ha paccmaTpuBaembli 06bekm (3.6.1).

MpumeyaHuns
1 XapakTepucTukm MoryT ObiTb (OM3n4eCKMMU, 0O6pasoBaTenbHbIMU UNN COLMATTbHBIMU.
2 Yenoseyeckue pakTopbl MOTYT 3HaUYUTENBLHO BNUATb Ha cucmeMy MeHedxmeHma (3.5.3).

3.10.4 komneTeHTHOCTb (competence): CNOCOOHOCTb NPUMEHATD 3HAHMSA U HaBbIKM A1151 AOCTUXKEHUS
HaMe4Y€eHHbIX pe3yrbTaToB.

MpumeyaHuns

1 MNpooemMoHCTpupoBaHHasA KOMMNETEHTHOCTb MHOrAA pacCMaTPUBAETCS Kak KBanudgukaums.

2 TepMmuH sBNsieTca OAHMM M3 4Yucna obLimMx TepMUHOB M onpedeneHun ansa ctaHgaptoB MCO Ha cuctembl
MeHeIKMeHTa, npuBeaeHHbIX B MpunoxeHun SL k CeoaHbiM gononHeHusm MCO Oupektns MCO/MOIK, yacTb 1. UcxoaHoe
onpegerneHue 66110 MoanULMPOBaHO NOCPEACTBOM Ao6aBneHns npuMeyanns 1.

3.10.5 meTponornyeckas xapakrepuctuka (metrological characteristic): Xapakmepucmuka
(3.10.1), koTOpPast MOXeT NOBNMATL Ha pe3yrnbTaTbl udmepeHus (3.11.4).

MpumedyaHuns
1 UsmepumenbHoe obopydosaHue (3.11.6) 06bIMNHO UMEET HECKOMBKO METPOSOrMYECKNX XapaKTEPUCTUK.
2 MeTponoruyeckne xapakTepucTkM MoryT BbiTb NpeaMeToM KanubpoBKu.

3.10.6 koHdurypauusa (configuration): BaanmocesazaHHblie OyHKLUMOHANbHbIE U (PU3NYECKNE XapaK-
mepucmuku (3.10.1) npodykyuu (3.7.6) unwv ycnyau (3.7.7), ycCTaHOBMNEHHbIE B UHGhOpMayuu 0 KOHguypauyuu
rnpodykyuu (3.6.8).

[UcTounmk: NCO 10007:2003, 3.3, naMeHeHHbIn — TepMuH «ycriyra» 6birl BKIIOYEH B onpegenexue]

3.10.7 6a3oBas koHdurypauus (configuration baseline): YTBepxaeHHas uHghbopmayusi 0 KoHgpuay-
payuu npodykyuu (3.6.8), B KOTOpOW ycTaHoBneHbl xapakmepucmuku (3.10.1) npodykyuu (3.7.6) nnn ycnyau
(3.7.7), oTHOCALLMECS K YKa3aHHOMY MOMEHTY BPEMEHW, U UCMONb3yeMasi B Ka4eCTBE CChISTKU Ha BCEX CTamsaX
XXM3HEHHOrO UMKa NpoayKLUU UK YCIyIn.

[UcTouHmk: MCO 10007:2003, 3.4, naMeHeHHbIn — TepMUH «ycnyray Obin BKIOYEH B onpeaeneHme]

3.11 TepMuHbI, OTHOCSLLUMECSH K onpeaerieHnIo

3.11.1 onpeneneHue (determination): [leiicTB/si N0 yCTaHOBMNEHWIO OOHOW UNu Gonee xapakmepuc-
muk (3.10.1) 1 BENNYMH STUX XapaKTePUCTUK.

3.11.2 ananu3 (review): OnpedeneHue (3.11.1) NpUroaHOCTU, afleKBaTHOCTU UMW pe3yibmamugHocmu
(3.7.11) o6bekma (3.6.1) oNa AOCTMXKEHUSA YCTAHOBMEHHbIX yested (3.7.1).

lMpumep — AHanu3 co CTOPOHbI PYKOBOACTBa, aHaNnu3 fnpoekmupoeaHusi u paspabomku (3.4.8), aHanu3
mpeb6oeaHuli (3.6.4) nompebumeneli (3.2.4), aHanus koppekmupyrouux deticmeuti (3.12.2) u akcnepTHbIN aHanus.

MpwnmedyaHune— AHanns MOXET Takke BKNoYaTb onpeaenexHve aghgpekmusHocmu (3.7.10).

3.11.3 moHuTopuHr (monitoring): Onpedenerue (3.11.1) ctatyca cucmemni (3.5.1), npoyecca (3.4.1),
npodykyuu (3.7.6), ycnyau (3.7.7) nnn 4encTBuUS.

MpumedyaHuns

1 AnaonpeaeneHuns ctatyca MOXeT BO3HUKHYTb HEOOXOAMMOCTb MPOBEPUTL, MPOKOHTPONMPOBATL UMW OTCNEANTb.

2 MOHWTOPWHT, KaK NpaBuro, ABnseTca onpeaeneHnem cratyca obbekma (3.6.1), BbINONHAEMbIM Ha PasnuUyHbIX
aTanax unm cpokax.

3 TepmuH sIBsieTCs OOHMM M3 4Yucna obLmMx TepMMHOB M onpeaeneHun ans ctangaptoB MCO Ha cuctemsl
MeHegKMeHTa, npuBeaeHHbIX B MpunoxeHun SL k CeoaHbiM gononHeHnsm MCO Oupektns MCO/MOK, yacTb 1. cxoaHoe
onpezernexHne n npuMmeydanune 1 61N MogmduLMpoBaHbl, NpuMeYdaHus 2 n 3 6binu fob6aBneHbI.
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3.11.4 n3amepeHue (measurement): [Ipouyecc (3.4.1) onpeaeneHns BENUUYUHBbI.

MpumevyaHnuns

1 B cooTteetctBum ¢ UCO 3534-2 BennunHy onpeaensiioT, Kak NpaBusio, Kak KofM4ecTBo.

2 TepMUH siIBNsieTCA OAHMM M3 Yucrna obLMX TEPMUHOB U onpedeneHuin ons ctaHgapTtoB MCO Ha cuctemsbl
MeHeaXXMeHTa, npuBeneHHbIX B [MpunoxeHun SL k CBogHbim gononHeHnsam NCO Oupektns UCO/MOBK, vactb 1. icxogHoe
onpepgeneHune 6bl1o MoanguUMpoBaHo NocpeacTBOM Ao6aBneHUs npuMmedaHns 1.

3.11.5 npouecc usmepeHuss (measurement process): COBOKYNnHOCTb ornepauui, NpOBOAUMBIX C
Lenbto onpegeneHnsi 3HadeHns BENNYUHBI.

3.11.6 nameputensHoe obopyanoBaHue (measuring equipment): Cpeacrea nsmepeHunn, nporpam-
MHbIE CpeCcTBa, 3TaloHbl, CNPaBOYHbIN MaTepuar, BCroMoraTenbHas annapaTypa Uiy ux koMémHaums, Heob-
xoaumble ans npouecca usmepeHus (3.11.5).

3.11.7 koHTpons (inspection): OnpedeneHue (3.11.1) coomeemcmeusi (3.6.11) ycTaHOBNEHHBLIM mMpe-
b6osaHusam (3.6.4).

MpumeyvyaHns

1 Ecnu pesynbTaT KOHTPONSA NoKasblBaeT COOTBETCTBME, OH MOXET ObITb MCNONb30BaH AN Lenen gaepuguxkayuu
(3.8.12).

2 PesynbTaT KOHTPONSA MOXET MoKasbliBaTb COOTBETCTBUME WU Hecoomeemcmeue (3.6.9), unn creneHb cooT-
BETCTBUS.

3.11.8 ucnbiTaHue (test): Onpedenerue (3.11.1) coomeemcmesusi (3.6.11) mpebosaHusam (3.6.4) ons
KOHKPETHOro npeanosaraemoro UCnosfib30BaHUs U NPUMEHeEHUS.

MpuMeyaHune—Ecnu pe3ynstaT UCMbITAHUS NOKa3blBA€T COOTBETCTBME, OH MOXET OblTb MCMOSb30BaH Af1s
uenen sanudayuu (3.8.13).

3.11.9 oueHka npoaBuxeHus (progress evaluation) <meHegxMeHT npoekTa>: OueHKa NpoaBUKEHUS
K JocTuxeHwuio yened (3.7.1) npoekma (3.4.2).

MpumeyvaHnsq

1 OueHKy BbIMOMHSAIOT HA COOTBETCTBYIOLLMX 3Tanax XM3HEHHOrO LMKNa NpoeKkTa no xoay ero npoyeccos (3.4.1) Ha
OCHOBE KpUTEPUEB AN MPOLIECCOB NpoekTa u npodykyuu (3.7.6) unn ycnye (3.7.7).

2 PesynbTaTbl OLEHOK MPOABWKEHNS MOTYT MPUBECTU K NEPECMOTPY rsiaHa MeHedxmeHma ripoekma (3.8.11).

[UcTounuk: MCO 10006:2003, 3.4, n3ameHeHHbIn — MpumeyvaHnsi 6binv 3MeHeHbI]

3.12 TepMUHbI, OTHOCALUMECA K A ACTBUSM

3.12.1 npepynpexpgatowee aenctaue (preventive action): [lenicteme, npegnpuHAToe Ans ycrpaHe-
HUA MPUYMHBI NOTeHUMansHoro Hecoomsemcmesus (3.6.9) nnu Apyro NoTeHUMarbHO HexenaTerbHOn
cuTyauumm.

MpumevyaHnuns

1 lMoTeHumansHOe HECOOTBETCTBME MOXET UMETb HECKOJITBKO MPUYMH.

2 lMpepynpexpatolwee OelcTBUE NpeanpvHUMaloT ANns npegoTBpalleHnsl BO3HMKHOBEHUS CODObITUS, Torga Kak
koppekmupyrowee deticmsue (3.12.2) — ona npegoTBpaLLeHrsi NOBTOPHOrO BO3HUKHOBEHWSI COObITUS.

3.12.2 koppekTupylowee aencrteme (corrective action): [lericteue, npegnpmHaToe Ans ycTpaHeHus
npuynHbl Hecoomeemcemeus (3.6.9) n npegynpexaeHnst ero NOBTOPHOIO BO3HWKHOBEHNS.

MpumedyaHuns

1 HecooTBeTCTBME MOXET UMETb HECKOITBKO MPUYMH.

2 Koppektupywouwee aencteve npeanpvHMMaroT Ansi NpeaoTBpalleHnsi MOBTOPHOrO BO3HWKHOBEHMS COOLITUS,
Torga kak npedynpexdarwee deticmsaue (3.12.1) — ona npefoTBpaLLeHus ero BO3HUKHOBEHUS.

3 TepmuH ABRsieTCs OOHMM M3 Yucna oblmx TepMmHOB M onpeaeneHun ans craHgaptoB MCO Ha cuctemsl
MeHegKMeHTa, npuBedeHHbIX B MpunoxeHun k CeogHbiM gononHeHmam MCO Oupektne MCO/MOBK, vacTtb 1. UcxoaHoe
onpegerneHne 6b1No MoaMMULMPOBaHO NOCPEACTBOM AoOaBneHns npumeyanmn 1 m 2.

3.12.3 koppekuus (correction): leiictBue, NnpeanpuHaTOe ANg yCTpaHeHus 0BbHapy>XeHHOro Hecoom-
semcmeusi (3.6.9).

MpumevyaHune
1 Koppekuuns MoXeT OCyLLLeCTBNSATLCA Nepen, B COMeTaHUM UIn Nnocre koppekmupyrouje20 deticmeusi (3.12.2).
2 Koppekumen MoXeT 6bITb, Hanpumep, nepedesika (3.12.8) unu uameHeHue epadayuu (3.12.4).
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3.12.4 n3ameHeHue rpagauum (regrade): CmeHa epadayuu (3.6.3) HECOOTBETCTBYIOLLEN POOYKUUU
(3.7.6) nnn ycnyeu (3.7.7) onsa Toro, 4ToObl OHa cOOTBETCTBOBaNa mpebosaHusiM (3.6.4), OTANYHbBIM OT UCXOA-
HbIX TpebOoBaHUN.

3.12.5 paspelwieHuMe Ha OTKIIOHeHUe (concession): PaspelueHne Ha MCNONb30BaHUE UMW 8bIMyCK
(3.12.7) npodykyuu (3.7.6) unu ycnyau (3.7.7), KOTOpble HE COOTBETCTBYIOT YCTAaHOBIEHHbIM mpebosaHusimM
(3.6.4).

MpwuMeuyaHune— Pa3spelleHne Ha OTKNOHEHWE 0ObIYHO OrpaHNYeHO NMOCTaBKOM NPOAYKLMUM U YCIYT, UMEHOLLMX
Hecoomeemcmeusi (3.6.9) ceonx xapakmepucmuk (3.10.1) B paMkax YCTaHOBIIEHHbLIX OrpaHUYeHUI, N 0BbIYHO KacarTcs
06bLEMOB NPOAYKLMU U YCNYT, Neproaa BPEMEHN 1 YCIIOBUIA X UCMOSb30BaHUS.

3.12.6 paspelueHue Ha oTcTynneHue (deviation permit): PaspelueHne Ha OTCTyNNeHne oT UCXOOHbIX
yCTaHOBNEeHHbIX mpebosaHuli (3.6.4) kK npodykyuu (3.7.6) unu ycryee (3.7.7), BblIgaHHOE A0 UX CO3AaHUS.

M pnmMmevyaHne — PaspeLueHVle Ha OTCTynneHue, Kak npaBuio, aeTcqa Ha OFpaHVILIeHHbIVI obbeMm npoaykumn n
ycnyr unm nepuog BpemMeHun, a Takke Ana KOHKPeTHOro NCrnosrib3oBaHUA.

3.12.7 Bbinyck (release): Pa3pelueHne Ha nepexop K crieaytoLlen ctagum npoyecca (3.4.1) unu k cne-
AytoLemMy npoteccy.

3.12.8 nepepenka (rework): [lenctene, NpeanpuUHSATOE B OTHOLLEHWM HECOOTBETCTBYHOLLEN TPOOYKUUU
(3.7.6) unn ycnyeu (3.7.7) onsa Toro, 4ToObl OHa cOOTBETCTBOBANa mpebosaHusim (3.6.4).

MpumeyaHue— lNepeaenka MOXeT 3aTparnBaTtb UMM U3MEHSATb NULLbL OTAENbHbIE YaCTU HECOOTBETCTBYHOLLMX
NPOAYKLUM UMW YCIYT.

3.12.9 peMoHT (repair): [enctesune, npeanpuHsaToe B OTHOLLIEHUM HECOOTBETCTBYIOLLEN rPOoOyKyuuU
(3.7.6)vnn ycnyeu (3.7.7) pnatoro, 4TobbI cAenaTb ee NnpueMnemMon Angd npeanonaraeMoro UCnonb30BaHuUs.

MpumedyaHuns

1 YcnewHbli PEMOHT HECOOTBETCTBYHOLLMX MPOAYKLMMN UMK YCIYT He 06513aTenlbHO NPMBOAUT K COOTBETCTBUIO MPO-
AyKummn mpebosaHusm (3.6.4). Hapsiny ¢ peMoHTOM MOXeT noTpeboBaTbes pa3peweHue Ha omkioHeHue (3.12.5).

2 PemoHT BKkntovaeT B cebs AencTBue no McnpaBnexHunto, NpeanprHATOe B OTHOLLEHMM paHee COOTBETCTBOBaBLUNX
NPOAYKUMM UMK YCNyT AN X BOCCTAHOBMEHWS, HANpPUMep, B paMKax TEXHUYECKOro ob6CnyxumBaHus, ¢ Lenbio NCMosb30-
BaHus1.

3 PeMOHT MoXeT 3aTparmBaTtb UM N3MEHATb NWLLb OTAENbHbIE YacT HECOOTBETCTBYIOLLMX MPOAYKLMW UMK YCAIYT.

3.12.10 nepeBopg B oTxoAabl (scrap): [leicTBre B OTHOLLEHUN HECOOTBETCTBYHOLLEN MPodykyuu (3.7.6)
unu yenyeau (3.7.7), npeanpuHATOe ANs NpeaoTBpalleHnsl ee NnepBoHavarnbHOro npearnonaraeMoro Ucnosib-
30BaHus.

Mpumep — MepepaboTKa, yHUUTOXKEHME.

MpumeyaHue—B cuTyauMm ¢ HECOOTBETCTBYIOLLEN YCINyrol WUCMoSib30BaHWE NpenoTBpallaeTcs nocpen-
CTBOM NpeKpaLLeHuns ycnyru.

3.13 TepMuHbI, OTHOCSALUMECAH K ayAUTY

3.13.1 ayawut (audit): Cuctematnyeckuit, HesaBUCUMbI 1 JOKYMEHTUPYeMbIn rpoyecc (3.4.1) nonyye-
HUS 06beKMuUBHbIX caudemeribeme (3.8.3) N X 06 bEeKTMBHOMO OLEHMBAHWUS A1 YCTaHOBIEHWS CTENEHMN COOT-
BETCTBUS Kpumepusim ayouma (3.13.7).

MpumeyvyaHns

1 OcHOBHble anemeHTbl ayauTa BknovalT onpedeneHue (3.11.1) coomeemcmesus (3.6.11) obvekma (3.6.1)
cornacHo ripouedype (3.4.5), BbINONIHAEMOE NMEPCOHAIIOM, HE OTBETCTBEHHbBIM 332 MPOBEPSIEMbIN OO BEKT.

2 Ayant MOXeT 6bITb BHYTPEHHUM (ayauWT, NPOBOAMMBIN NEPBON CTOPOHON) UMK BHELUHUM (ayauT, MPOBOAUMBIN
BTOPOW U TPETLEN CTOPOHOW), @ TaKXKe ayauT MOXET ObITb KoMiekcHbiM (3.13.2) unun coemecmmbiv (3.13.3).

3 BHyTpeHHWe ayamnTbl, MHOTAA Ha3biBaeMble ayAnTbl, NPOBOAMMbIE NEPBON CTOPOHON, MPOBOAATCA O6bIYHO CaMo
opeaHu3ayued (3.2.1) unun oT ee MeHn ans aHanu3a (3.11.2) co CTOPOHbI PYKOBOACTBA U APYrMX BHYTPEHHUX Lienen, n
MOrYyT CAYXWTb OCHOBaHWEM AN AeKknapauun o COOTBETCTBUM. He3aBMCMMOCTb MOXET ObiTb MPOAEMOHCTPMPOBaHa
OTCYTCTBMEM OTBETCTBEHHOCTY 3a AEATENbHOCTb, NOABEPraemyto ayauTy.

4 BHelwHWe ayauTbl BKNOYAlOT B cebst ayanTbl, 06bIYHO Ha3biBaeMble ayanTamu, NpOBOAUMbIMU BTOPOI CTOPOHOM
Unn TpeTbel CTOPOHOW. AyanTbl, MPOBOAVMbIE BTOPOW CTOPOHOM, BbINOMHATCSH CTOPOHaMM, 3aMHTEPEeCOBaHHbIMM B AeSt-
TenNbHOCTW opraHusaunu, Hanpumep nompebumernamu (3.2.4), Unv ApYrMMU NULEMU OT X UMEHW. AyaUTbI, TPOBOAUMbIE
TPeTbel CTOPOHOW, BbINOMHATCA BHELUHUMW HE3ABUCMMbIMU ayAUTUPYIOLLMMU OpraHn3auusiMun. T opraHm3auum ocy-
LLEeCTBNAT cepTUdUKaLMIO UM PerncTpauuio Ha COOTBETCTBME TpeboBaHWMAM WK SBMASIOTCA rOCYAapCTBEHHbIMU
opraHamu.
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5 TepmuH ABRsieTcs ogHMM M3 yYucna obmx TepMmHOB M onpedeneHun ans craHgaptoB MCO Ha cuctemsl
MeHeKMeHTa, npuBeaeHHbIX B MpunoxeHun SL k CeoaHbiM gononHeHnsm MCO Oupektns MCO/MO3K, yacte 1. UcxogHoe
onpegerneHune n npumMedaHns 6N MognuLMpPoBaHbl AN UCKTHYEHNS 3 deKTa 3aMKHYTOCTU MEXAY TEPMUHAMM KKpU-
Tepwii ayauTa» U «CBUAETENbCTBO ayauTay.

3.13.2 komnnekcHbIn ayaut (combined audit): Ayoum (3.13.1), npoBoauMbIi B 0QHON riposepsieMoll
opearuszayuu (3.13.12) ansa aByx n bonee cucmem meHedxmeHma (3.5.3) OAHOBPEMEHHO.

MpwnmMedyaHune—Yacti cnucteMbl MEHeXXMEHTA, KOTOPble MOTYT ObITb BKITHOYEHbI B KOMMIIEKCHbIN ayauT, MOTyT
ObITb ONpeaeneHbl COOTBETCTBYHOLLMMUN CTaHAapTaMmn Ha CUCTEMbI MEHeIXKMEHTa, CTaHA4apTaMu Ha NpoayKumio, cTaHaap-
Tamu Ha yCryr unm npoLeccsl, npuMmeHsieMbiMn opaaHu3ayued (3.2.1).

3.13.3 coBMmecTHbIN ayauT (joint audit): Ayoum (3.13.1), npoBoanMbIN B OQHOW ripogepsieMoli op2aHu-
3ayuu (3.13.12) geyms 1 6onee npoeepsOLWNMN opeaHu3ayusamu (3.2.1) oAHOBPEMEHHO.

3.13.4 nporpamma ayauTta (audit programme): CoOBOKYNHOCTb OOHOrO MMM HECKONbKUX ayoumos
(3.13.1), 3annaHMpoBaHHbIX Ha KOHKPETHbIV NepPUoA BPeMeHW 1 HanpaBreHHbIX Ha AOCTUXEeHNE KOHKPEeTHON
uenm.

[UcTounmk: MCO 19011:2011, 3.13, U3MEHEHHbIN]

3.13.5 obnactb ayauTa (audit scope): O6bem 1 rpaHuubl ayduma (3.13.1).

MpunmedyaHune— Obnacte ayguta 00bIYHO BKMOYAET B ce0s ykazaHMe MeCcT NPOBeAEeHUS ayanTa, CTPYKTYPHbIX
e[uHWL, BUAOB AeATenbHOCTU U npoyeccos (3.4.1).

[UcTounmk: NCO 19011:2011, 3.14, naMeHeHHbIn — NprmeyaHne 66110 U3MEHEHO]

3.13.6 nnaH ayguTa (audit plan): OnucaHve gesTenbHOCTM U OpraHn3aLMOHHbIX MEPOMPUSTUN MO NPO-
BefeHuo ayouma (3.13.1).

[UcTouHmk: MCO 19011:2011, 3.15]

3.13.7 kputepuu ayguTa (audit criteria): CoBokynHocTb mosrumuk (3.5.8), npouedyp (3.4.5) unn mpe-
6osaHull (3.6.4), ncnonb3dyeMbix ANA COMOCTABMNEHUS C HAMN 06beKmuBHbIX caudemersnibcms (3.8.3).

[UcTounmk: NCO 19011:2011, 3.2, n3MeHeHHbI — TepMnH «CBMAETENLCTBO ayanTay Oblnl 3aMeHeH Ha
«0BBEKTUBHOE CBNOETENLCTBON]

3.13.8 cBupetenbcTBO ayauTa (audit evidence): 3anucu, nsnoxeHvne akTtos unu gpyras MHopma-
Lus, KOTopble CBSI3aHbl C Kpumepusmu ayouma (3.13.7) n asnsatTcsa BepudnLmpyeMbiMu.

[UcTouHmk: MCO 19011:2011, 3.3 — lNMpumevaHme 6bi10 yaaneHo]

3.13.9 HabnropeHun ayauta (audit findings): PesynbTtathl oueHBaHns cobpaHHbIX ceudemenbcme
ayouma (3.13.8) no oTHOLWEHWMIO K Kpumepusim ayduma (3.13.7).

MpumevyaHuns

1 HabnopeHns ayauta MoryT yka3biBaTtb Ha coomeemcmesue (3.6.11) unu Hecoomsemcmeue (3.6.9).

2 HabGntogeHus ayauta MoryT NpMBECTM K onpeaeneHmnio BO3MOXHOCTEN yriydweHus (3.3.1) unu k 3anucu / dmkca-
LM XOPOLLIErO OMbITa.

3 B pycckom s3bike, ecnu kKputepum ayauTa BelbpaHbl U3 3akoHoOameribHbix mpebosaHuli (3.6.6) unn Hopmamus-
HbIX pasosbix mpebosaruli (3.6.7), HabnoaeHWs ayanTa MoryT Ha3blBaTbCH COOTBETCTBUSIMU UM HECOOTBETCTBUSIMMU.

[UcTouHmk: UCO 19011:2011, 3.4 — lMpumedaHne 3 66110 U3MEHEHO]

3.13.10 3akntoyeHue no pesynbTatam ayauTta (audit conclusion): Beixog ayduma (3.13.1) nocne
paccmoTpenunsa yened (3.7.1) ayauta n Bcex HabntodeHul ayduma (3.13.9).

[UcTounmk: NCO 19011:2011, 3.5]

3.13.11 3akasuukayauta (auditclient): OpzaHusayus (3.2.1) unnnuuo, 3akasasLwee ayoum (3.13.1).

[UcTounmk: NCO 19011:2011, 3.6, 3aMeHeHHbIN — MNprmMevaHue 6bino yaaneHo]

3.13.12 npoBepsiemasa opraHusaumus (auditee): OpzaHusayus (3.2.1), noasepratowasaca ayoumy
(3.13.1).

[McTtounmk: MCO 19011:2011, 3.7]

3.13.13 conposoxaatowun (guide) <ayaut>: Jlnuo, HasHavyaemoe nposepsiemoli opz2aHusayuel
(3.13.12) anga okasaHust nomowm epyrne o ayoumy (3.13.14).

[McTtounmk: MCO 19011:2011, 3.12]

3.13.14 rpynna no ayauTy (audit team): OgHo nnun Heckonbko nuu, NpoBoasLwmx ayoum (3.13.1), npu
HeobXxoAMMOCTU NoaaepXKuBaemMblx mexHuyeckumu skcriepmamu (3.13.16).

MpumedyaHuns
1 OpawH n3 aydumopos (3.13.15) B rpynne no ayanTy Ha3HavyaeTcs pykoBOAUTENEM rpynnbl.
2 [pynnano ayauTy MOXeT BKMtovaTb B cebsi Takke ayanTOPOB-CTaXepOoB.
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[UcTouHmk: NCO 19011:2011, 3.9, U3MEHEeHHbIN]

3.13.15 aymuTop (auditor): Jlnuo, npoBoasiee ayoum (3.13.1).

[UcTouHmk: UCO 19011:2011, 3.8]

3.13.16 TexHuueckum akcnepT (technical expert) <ayant>:JlMuo, KOTOpOE NpeaocTaBnsaeT cneunanbs-
Hble 3HaHUA UKW onbIT epyrnne no ayoumy (3.13.14).

MpumeyvyaHns

1 CneuwnanbHble 3HAHUSA UIM OMbIT OTHOCATCA K op2aHu3ayuu (3.2.1), npoyeccy (3.4.1) unn oeaTenbHOCTU, NOABEP-
raeMbIM ayauTy, UIK K 3HAHWIO S3blKa 1 KyNbTypbl CTPaHbI.

2 TexHWYeckuin aKcnepT He MeeT NonHomouni aydumopa (3.13.15) B rpynne no ayamTy.

[UcTouHmk: MCO 19011:2011, 3.10 — lMNpumedaHne 1 66110 M3SMEHEHO]
3.13.17 nabnropatens (observer) <ayaut>: Jluuo, conpoBoxgatowee epynny no aydumy (3.13.4), Ho
He siBnstowweecs ayoumopom (3.13.15).

MpwnmedyaHune— Habnogarens MOXeT ObITb COTPYAHUKOM riposepsiemoli opeaHu3ayuu (3.13.12), npencrasu-
Tenem KOHTPONMPYIOLLEro opraHa unun Apyron 3auHmepecosaHHol cmopoHbl (3.2.3), KoTopbIi HAbnoJaeT 3a NpoBeaeHN-
eM ayouma (3.13.1).

[UcTtounmk: MCO 19011:2011, 3.11, nameHeHHbIn — [maron «ayautupoBaTb» Oblll WUCKIIOYEH U3
onpegeneHvs; npumeYvaHune 6b1110 N3MEHEHO]
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MpunoxeHune A
(cnpaBo4Hoe)

CBA3M Mexay NOHATUAMMU U UX rpachuyeckoe NnpeacTaBrieHue

A.1 O6Lwue nonoxeHus

B TepMuHonornyeckoi paboTe CBA3M Mexay NOHATUSAMU OCHOBLIBAIOTCS HA MEPapXMYECKUX OTHOLLEHUSAX MeXay
npusHakamv BUOOB TakvuM 06pa3om, 4To Hamboree IKOHOMHOE ONMcaHUe NOHATUSI 06Pa3yoTCs NyTeM HaMMEHOBaHMWS ero
BMa U ONMCaHUs MPU3HAKOB, OTIIMYAIOLLMX €r0 OT BbILLECTOSLLMX UM CONMOAYUHEHHBIX MOHSATUNA.

Mexay NOHATUSIMU CYLLEECTBYHOT TPM OCHOBHBbIX BUa CBSI3EN, YKa3aHHbIX B HACTOSALLEM NPUINOXEHNUW: poaoBble (A.2),
napTUTMBHbIE (CBA3b obLero ¢ ero yactamu) (A.3) n accoumnatumeHble (A.4).

A.2 PopoBas cBfi3b

[MogyvHEeHHbIE NOHATMA B paMKax nepapxmmu HacrnegyrT BCe NPU3HaKkn OCHOBHOTMO NMOHATUSA 1 cogepXaT onucaHus
TeX NPU3HaKOB, KOTOPbIE OTMIMYAT NX OT OCHOBHbIX (POAUTENBCKUX) M OOHOMOPSAKOBbLIX (POACTBEHHbIX) MOHATUI, HANPK-
Mep, CBSA3b BECHbI, TeTa, OCEHU U 3MMbl CO BpEMEHEM rofa.

PopoBblie cBA3n n3obpaxatoT rpacdmyeckn B BuAE «Beepax» unu «aepesa» 6e3 ctpenok (pucyHok A.1).

Mpumep n3 1SO 704:2009 (5.5.2.2.1)

Bpems roga

BecHa INleto OceHb

PucyHok A.1 — Npaduyeckoe npeacrasrneHne pogoBomn CBA3N

A.3 MapTutneBHas cBA3b

MoguMHEHHbIE MOHSATUS B paMKax O4HOW MepapXmMyecKon CUCTEMBI SIBMSAKOTCS YaCTbio CynepopanHaTHOIO NOHATUS,
Hanpumep, BECHa, NEeTO, OCEHb 1 3uMa MOryT ObITb ONpeaeneHbl Kak YacTv roaa, U HeJonyCTMMO ONpPeaensaTh Kak YacTb
rofia XopoLuyo noroay (04Ha 13 BO3MOXHbIX XapakTEPUCTUK NeTa).

MapTuTMBHbIE OTHOLLEHUS N306paxatoTcs B BUAE «rpabenby (pucyHok A.2).

Mpumep n3 ISO 704:2009 (5.5.2.3.1)

log

BecHa JeTo OceHb 3uma

PucyHok A.2 — pacmyeckoe npeacrasneHne napTUTUBHOM CBA3U

A.4 AccouuatuBHas CBA3b

AccounaTyBHbIE CBA3W HE CTOMb 3KOHOMHbI, KaK POAOBUAOBbIE N MAPTUTUBHbLIE, HO OHW MOMOTaloT ONpeaenuTb Npu-
poAy B3aMMOOTHOLLEHWI MeXAy ABYMS MOHATUAMMW B paMKax CUCTeMbl MOHATWI, Hanpumep, NpuUYvMHa U cneacTtseuve,
AeNCTBUE N MecTo, AeNCTBUE N pe3ynbTaT, MHCTPYMEHT 1 PYHKUMS, MaTepuan u NpoayKLus.

AccounaTvBHbIE CBSI3U M3006paxatoT B BUAE OAHOW YepTbl CO CTPENKOM Ha KaXAoM KOHLe (PUCYyHOK A.3).

Mpumep n3 ISO 704:2009 (5.6.2)

ConHue Jleto

MnaBaHue

PucyHok A.3 — Mpadumyeckoe npeacrasneHue accoumaTMBHOM CBA3N
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A.5 [narpammbl NOHATUN
Ha pucyHkax A.4 — A.16 npeacTaBneHbl gnarpaMmmbl NOHATUN, HA KOTOPbIX OCHOBbLIBAKTCA NpeaMeTHbIE rpynmbl

pasgena 3 HacTosiLero cTaHaapTa.
Onpe,qeneHMH TEPMNHOB NOBTOPAKTCA, HO NpuMeYvYaHua K HUM Ha pUCyHKax He npuBedeHbl, MO3TOMY peKoOMeHayeT-

cs obpallatbes k pasgeny 3 Ans 03HaKOMIEHMS C MPUMEYaHUsIMU.

INMuuo (cnosapb)
OT,D,eanbII?I yenoeek

MonHomMouusi no
KoHdurypauum (3.1.5)

Jlnuo vnu rpynna nuy, obnagatowmx
HEeOoGX0AMMbIMU NOSTHOMOYMAMU, HA
KOTOPbIX BO3MOXEHA OTBETCTBEHHOCTb
NO NPUHSATUIO PELUEHNIA O

KOHdUrypauum

Bbicwee pykoBoactso (3.1.1)
Jlnyo nnu rpynna noaen,
OCYLLECTBNSAOLMX PYKOBOACTBO 1
ynpaeneHne opraHusaymen Ha
BbICLLUEM YPOBHE

\/

KoHcynkTaHT no cucteme BosneueHue (3.1 -3)6 Mpeacrasutens no
MeHeQKMeHTa KayecTBa (31 2) Yyactue B AEATENBHOCTU, COObITUN yperynupoBaHMIO CMOPHbIX
nnu cutyauuum
Bonpocos (3.1.6)

Jlnuo, okasbiBatoLee KOHCynbTaLum 1
npejocTaBnaoLLIee pekoMeHaaunum n
MHGOpMaLuio, nomoratLyme
opraHusauumn npu co3gaHum CUCTemMbl
MeHeXMeHTa kayecTsa

Jnuo, HasHaueHHoe MYCB-
npoBangepom, Ans okasaHus
NoMoLLM CTOPOHaM B peLUeHumn
CMOPHbIX BONPOCOB

B3aumopencrtsue (3.1.4)
BosneueHue n BKnaj B AeATENbHOCTb
ANs LOCTUXKEHUs obLwmx uenen

PucyHok A.4 — 3.1 loHATUA, OTHOCALLMECS K KATErOPUN «NULO UMK MAN»
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OpraHusauus (3.2.1)
ﬂI/ILlO nnu rpynna mop,eﬁ, CBA3aHHbIX onpeaefieHHbIMU
OTHOLLUEHUAMWU, NMEKLLNX OTBETCTBEHHOCTD,
NONMHOMOYNSA N BbINONHAKOLLNX CBOU d)yHKLWII/I ana
AOCTUXEeHNA CBOUX LJ,eﬂeI?I

Cpepna opranusauum (3.2.2)
CoueTaHue BHYTPEHHUX 1
BHELLUHUX (haKToOpOB, KOTOPOE
MOXET OKa3blBaTb BNUAHUE Ha
NOAXOZ opraHusauumn K
NOCTaHOBKE U LOCTUXEHUIO ee

uenen

MeTtponornyeckas cdoyHkumsa (3.2.9)
(DyHKLWIOHaI'IbHaFI eanHuua C
aJJ,MI/IHI/ICTpaTVIBHOVI N TEXHNYECKOWN
OTBETCTBEHHOCTbLIO 3a onpeaeneHne n
BHeJpEeHWne CUCTEMblI MEHEQXKMEHTa

n3mMepeHnin

3auHTepecoBaHHas cTopoHa (3.2.3)
Jlnuo vinmn opraHusauus, KOTopble MoryT
BO3AENCTBOBaTb Ha OCYLLECTBIEHVE
[EeATENbHOCTU UNN NPUHATNE PELLUEHUA, 6bITb
noaBepXXeHHbIMN UX BO3AENCTBUIO NN
BOCMPUHUMATb cebs B kayecTBe nocneaHnx

Accoumauums (3.2.8)
OpraHusauus, YneHamm KOTopon
ABNAOTCSA APYrne opraHnsauum
unu nuua

Motpebutens (3.2.4) NocTasuwmk (3.2.5)

Jlnuo nnm opraHnsaums, koTopble OpraHusauys, NpeaocTaensioLas
MOryT Nony4aTh UAn nosnyyaoT MPOAYKLMIO MM YCIyriA
NPOAYKLMIO NN yCryry,
npeaHasHayeHHble unn Tpedyemble
3TUM IMLIOM UNM OpraHu3aumeit

BHewHui nocTtaBumK (3.2.6) MYCB-npos.aiigep (3.2.7)

MocTaBLK, He ABNAIOLWMNIACA YacTbio Jlnuo nnwn opraHusayus,
opraHusauum opraHusyioLas 1 BbINonHsALWas

npouecc yperynmposaHua CNOPHbIX
BONPOCOB BHE OpraHunsauunm,
ynpasndawowasa nm

PucyHok A.5 — 3.2 [MoHATUSA, OTHOCALLMECS K KaTErOPUN «OpraHmM3aumsa»
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HenicTBue (cnoeapsb)
BbinonHeHune yero-nn6o

Hewncteue (3.3.11)

HaumeHbLumn
MAEHTUDULMPOBAHHbIV 3NEMEHT
paboT B npoekTe

Yny4wenwue (3.3.1)
[eicTBMS NO ynyuLLEeHUIo
pe3ynsTaToB AESTeNIbHOCTU

MenemxmenT (3.3.3) YnpasneHue nameHeHmsamum (3.3.10)

n?_ICTOHHH°e ynyuwenue (3.3.2) CKOOPAVHMPOBaHHas! [eficTBUS N0 yNpaBreHuto BLIXOAOM nocre

OBTOPAIOLLIAACH AE€ATENBHOCTL N0 JEATenbHOCTb MO PYKOBOACTBY 1 ohuLmManeHoro 0a,06peHust uHcopmaLim o
YNYULIEHMIO Pe3yrkTaToB AeATenbHOCT yNPaBNeHVio opraHmaaLmei KOHDMrypaLmm NpoayKLUMu

O6beKT KoHdurypauum (3.3.13)
O6BbeKT KoHUrypaumm, KoTopbin
obecneumBaeT BbINOIHEHNE KOHEYHON

PyHKUMKN

MeHepxkMeHT KoHdurypauum (3.3.9)
I‘InaHmpOBaHme, opraHusauusa, MeHeA)KMeHT MPUMEHMUTENBHO K CKOOp,D,VIHI/IpOBaHHaFI AEATENbHOCTDb,
MOHUTOPWUHT, ynpasneHue n KauecTBy HanpaseHHasa Ha d)OpMMpOBaHJAe ]
npeaocraeneHne oT4eTHOCTU No BCEM ynpasneHue KOHd)IAI'ypaLWIEVI
acnekTam npoekTa, a Takke motmeauua
BCeX BOBJIEYEHHbIX B JOCTUXEHNEe
uenen npoekTa

MeHenxmeHT npoekra (3.3.12) MeHeXMeHT kadyecTBa (3.3.4)

MnaHupoBaHue Ob6ecneyeHune KayecTBa YnpaBneHue YnyJweHue kayecTBa
kauecTtBa (3.3.5) (3.3.6) kayecTtBoM (3.3.7) (3.3.8)
YacTb MeHea)XMeHTa Ka4yecTBa, YacTb meHeaKMeHTa Yactb meHeaXMmeHTa Yactb MeHeaXMeHTa
HanpaeneHHas Ha KayecTBa, HanpaeneHHas Ha KayecTBa, HanpaeneHHas Ha KayecTBa, HanpaeneHHas Ha
yCTaHOBNeHue uenen B obnactu co3aaHve yBEPEeHHOCTH, YTO BbINONHeHWe TpeboBaHnn K noBbILLIEHNE CNOCOBHOCTMN
KayecTBa v onpegenstoLias TpeboBaHus K kayecTBy ByayT KayecTBy BbINONHUTL TpeboBaHus K
Heo6XxoANMble onepaLyoHHble BbIMNOSTHEHb! KayecTBy

npoLecchl U COOTBETCTBYIOLLME
pecypchl ANt JOCTUKEHUA
uenen B obnactu kayecrea

PucyHok A.6 — 3.3 MMoHATUSA, OTHOCALIMECS K KaTEropun «AeATenbHOCTb»
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Mpouecc (3.4.1)
COBOKYNHOCTb B3aIMOCBA3aHHbIX
OCyLLeCTBNEHNA n(nnun) B3anMogencTeyoLLnX

LEeATENbHOCTN Unn -—  » BUAOB AESTENbHOCTY,
npouecca ncnonb3yloLwme BXOAbl ANs
NoNyYeHUs HaMeYEHHOro
pesynbrarta

Mpouenypa (3.4.5)
YcTaHOBRNEHHbIN cnocob

MpoekT (3.4.2)
YHuKanbHbI npouecc,
COCTOSALLMIA U3 COBOKYMHOCTY
CKOOPANHNPOBAHHbIX 1
ynpasnsaemMmbiX BUAOB
AEATENbHOCTU C HayanbHOW 1
KOHEYHON faTamu,
NPEANPUHSATBIN NS AOCTUXKEHUSA
Lienun, COOTBETCTBYOLLEN
KOHKPETHbIM TpeboBaHuAM,
BKno4as orpaHn4yeHusa no
Ccpokam, CTOMMOCTY U pecypcam

Co3agaHue cucTeMsbl
MeHeoKMeHTa KavecTBa (3.4.3)
Mpouecc paspaboTtku,
LOKYMEHTUPOBaHUS, BHEAPEHUSA,
obecneyeHunss PyHKLMOHMPOBAHUS U
MNOCTOAHHOrO yny4LlleHna cCuctemMmbl
MeHe > KMEeHTa KavyecTBa

MpuobpeteHue
KOMMEeTEeHTHOCTU (3.4.4)
Mpouecc AOCTUXKEHNA KOMNETEHTHOCTU

rocT P NCO 9000—2015

Mepepayva npouecca (3.4.6)
3aknioyeHune cornaweHus, B
COOTBETCTBUN C KOTOPbIM BHELLUHAA
opraHusauunsa BbINOMHAET YacCTb
yHKLMM nnu npouecca
opraHusauun

KoHTpakT (3.4.7)
Obs3biBaoLLee
cornalleHue

MpoekTupoBaHue n
pa3spabotka (3.4.8)
COBOKYNHOCTb NPOLECCOB,
npeobpasytowux TpeboBaHns K
o6bekTy B 6onee AeTanbHble
TpeboBaHusA K 3TOMY 06bEKTY

PucyHok A.7 — 3.4 TMoHATUA, OTHOCALMECSH K KaTEropun «npoLece»
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Cuctema (3.5.1)
COBOKYMHOCTb
B3aMMOCBA3aHHbIX N(1nu)
B3aMMOZENCTBYOLLMX
3reMeHToB

NHdpacTpykTypa (3.5.2)
Cuctema 3aaHuin, COOpYXKEHUN,
WHXXEHEPHbIX CETEN,
obopyaoBaHus, a Takke
CTPYKTYP, NPEAOCTaBNSAOLLMX

ycnyru, Heo6xoAuMbIX ANst

(PYHKLUMOHMPOBaHNS
opraHusaumu

Cucrema meHemxkmeHTa (3.5.3)

COBOKYMHOCTb B3aWMOCBSI3aHHbIX Ui MeTponoruyeckoe noaTeepxaeHue
B3aMMO/ECTBYIOLLNX 3NEMEHTOB npurogHocTn (3.5.6)

opraHu3aLmn Anst paspasoTk COBOKYMHOCTb Onepauuii, NPOBOANUMBIX C
MONUTHK, LENEN 1 MPOLIECCOB ANS Lenbto obecneyeHns CooTBETCTBUS
Ycnosus Tpyaa (355) JOCTIXEHNS 3TUX Lieneil n3mepuTernbHoOro obopyaoBaHus
CoBOKyNHOCTb yCroBwii, B TpeboBaHUAM K ero npeanonaraemomy
KOTOPbIX BbINOMHsETCS paboTa

MCnosnb30BaHMIO

Cuctema MeHeKMeHTa
namepeHun (3.5.7)
COBOKyI‘IHOCTb B3aMMOCBA3aHHbIX
uwnn BSaI/IMO,CI,eﬁCTByIOLLMX
3NEeMEeHTOB, He0OXoAUMbBIX Ans
AOCTUXXEHUA MeTposiorm4eckoro
noaTeepXaeHua npurogHocT™ n
ynpasneHust npoueccamv N3MepeHuns

Bupenue (3.5.10)

Muccus (3.5.11) Crtpaterus (3.5.12)

CTpemneHue K Tomy, MpeaHasHavyeHve [naH pocTumxeHus
yem opraHusauus CylecTBOBaHUA A0NrOCPOYHON Unn
XOYeT cTaTh, opraHusauuu, obuwen uenu
copmynupoBaHHoe chopmynupoBaHHoe
BbICLLINM BbICLUIMM
PYKOBOACTBOM PYKOBOACTBOM

Monwutuka (3.5.8)
HamepeHus n Hanpasnexue
opraHu3aumm, opuumnansHo

chopMynupoBaHHble ee
BbICLLMM PYKOBOACTBOM

Cuctema MeHegXMeHTa
kayectBa (3.5.4)
YacTtb cuctembl MeHeAXXMeHTa

NPUMEHUTENBbHO K Ka4eCTBy
MonuTtuka B obnactu

KavecTBa (3.5.9)
MonuTtuka, oTHOCALWanCca K
KayecTsy

PucyHok A.8 — 3.5 NMoHATUA, oTHOCSLWMECS K KaTeropum «cuctemar
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O6bekT (3.6.1)

Yro-nn6o
BOCMPUHUMAaEMOE Unu
BOOOpaXkaemoe

KauectBoO (3.6.2) WHHoBauus (3.6.15) Mpapauus (3.6.3)

CTteneHb COOTBETCTBUS HOBBI NN U3MEHEHHBI 0OBLEKT, KaTteropus unu knacc,
COBOKYMHOCTW MPUCYLLNX co3aaroLmnn unm COOTBETCTBYOLLME pa3nn4HbIM

XapakTepucTuk obbekta nepepacnpeensoLnii LeHHOCTb TPeGOoBaHNIM Kk OGbEKTY, UMEtoLLeMy
TpeboBaHuAM OAVHAKOBOE (PYHKLMOHANbLHOEe
NpYMeHeHne

A

TpeboBaHue (3.6.4)
MoTpeBHOCTL Unu oXxuaaxve,
KOTOPOE YCTaHOBNEHO, 0ObIYHO
npeanonaraeTca unun aBnsaeTca
ob6s3aTenbHbIM

Tpe6oBaHue k kayecTBy (3.6.5)
TpeﬁoBaume, OTHOCHALLeeCH K KayeCTBsy

HecooteetctBue (3.6.9) CoorserctBue (3.6.11)
HesbinonHexune TpebosaHmns BbinonHeHne Tpe6osaHus
3akoHopaTernbHoe
Tpe6oBaHue (3.6.6)
ObszatenbHoe TpebosaHue,
YCTaHOBNEHHOE
3aKoHoAaTENbHBIM OPraHoOM

DedbexkT (3.6.10)
HecooTBeTcTBUE, CBA3AHHOE C
npeaHa3Ha4YeHHbIM Unu
YCTaAHOBMNEHHbBIM

Bo3amoxHocTb (3.6.12)
CnocobHocTb 06bekTa
nonyYnTh BbIXOA, KOTOPbIN
OyaeT COOTBETCTBOBATL

HopmaTtusHOe npaBoBoe
TpeboBaHue (3.6.7)
ObsizatenbHoe TpeboBaHue,

ncnonb3oBaHnem TpeboBaHUAM K 3TOMY yCTaHOBNEHHOE OpraHom,
BbIXOAY YNOMHOMOYEHHbIM
3aKoHoAaTeNbHbIM OpraHom
A
HapexHocTb (3.6.14) MpocnexuBaemocTb (3.6.13) WHdbopmaums o
CnocobHoCTb BosmMoxHOCTb npocneanTb KOHM aLmm
hYHKLMOHUPOBATh Kak u MCTOPWIO, NPUMEHEHUE UM rypau
Koraa Heob6xoanMo MECTOHaxoXaeHne obbekTa npoaykuuu (3.6.8)

TpeboBaHue unu gpyras
nHopmMaums no
NPOEKTUPOBAHMIO,
Npou3BOACTBY, BEpUdUKaLmu,
PYHKUMOHMPOBAHMIO 1
obcnymBaHuNIo NPOAYKLUMN

PucyHok A.9 — 3.6 MNMoHsATUA, oTHOCALWMeCs K KaTeropun «TpeboBaHve»
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Pesynkrat (cnosapb)

Puck (3.7.9) Beixoa (3.7.5) OdbekTuBHOCTL (3.7.10)  Pe3ynsTaTUBHOCTL
BnusHue Pesynstat CootHolleHue mexay (3.7.11)
HeonpeaeneHHoCcTn npouecca AOCTUTHYTbIM pE3yNbTaToM U CreneHb peanusauum
NCMOMb30BaHHBLIMU PECYpPcaMm 3aNNaHMPOBaHHOI

LeATenbHOCTU 1
[OCTWXKEHMS
3anIaHMpOBaHHbIX
pesynsraTos

Pesynbrathbl Yenyra (3.7.7) Mpoaykuus (3.7.6) Uenb (3.7.1)
pesitenbHocTU (3.7.8) BbIX0A opraHu3auum c, BI04 OpraH1saLmy, Pesynbrar,
M3mepumelii utor no KpanHen mepe, O4HUM KOTOPbIN MOXET BbITh KOTOPbIN JOMKEH
feiicTBnem, obszatenbHoO npousseseH 6e3 Kakoro- ObITb 4OCTUrHYT
OCyLEeCTBNEHHBIM NpU nnbo B3anmoaencTBus
B3anMoAencrenm MeXay opraHusauuen n
opraHusauum n notpebutenem
noTpedurtens

Ycnex (3.7.3) Llenb B o6nacTtu
[ocTuxeHve uenu KauecTBa (3.7.2)
Llenb B OTHOLIEHWUN

KayecTBa

YcTonunsbin
ycnex (3.7.4)

Ycnex Ha npoTsikeHun
onpeaeneHHoro
nepuoaa BpemeHu

PucyHok A.10 — 3.7 MNOHATUS, OTHOCSALLMECS K KaTeropun «pesynbTaTtbi»
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DaHHble (3.8.1)

dakTbl 06 06bEKTE

UHdopmauus (3.8.2)

UHdopmaumoHHasn
cuctema (3.8.4)
CeTb kaHanoB obmeHa
nHopmaumen,
ucnonb3yemas B

opraHusaumm

Cneuundomkaums (3.8.7)

JloKyMeHT, 1nu cenaeTenscTea
ycTaHaBnveatoLnii OCyLLeCTBNeHHOW
TpeboBaHus AEATENbHOCTH

PykoBopactBO no

kavecTBy (3.8.8)

Cneundukaums Ha
CUCTEMY MEHEXKMEHTa
KayecTBa opraHu3aumm

MnaH kayecTBa (3.8.9)
Cneumdukaums,
onpeaensiowasn kakme
npoueaypbl 1
COOTBETCTBYHOLLME PECYPChI
KOrZa 1 KEM JOMKHbI
NPUMEHSATHLCSI B OTHOLLIEHWUU
KOHKPETHOro oObekTa

DokymeHT (3.8.5)

WHdpopmaums n HocuTens,

3anuck (3.8.10)
[okymeHT, cogepxaLini
DOCTUTHYTblE pe3yrnbTaThbl

3Haunmble JaHHble

A

\/

Bepudumkauus (3.8.12)
MoaTBEpXKaEHME,
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Ob6BbekTuBHOE
cBupeTenbcTBO (3.8.3)

[aHHble, noaTBepXaatoLme
Hanuume unu UCTUHHOCTb
yero-nnbo

Banupauus (3.8.13)

MoaTBepxaeHue,
Ha KOTOPOM 3Ta nocpeacTBOM NpeacTaBrieHns nocpeacTsom
MHopMaums 0ObEKTUBHBIX CBUAETENLCTB, npeacrtasneHuns
npeacrasneHa

OTYeTHOCTbL O cTaTyce
koHdurypauum (3.8.14)
3anucuy n oT4yeThI B
yCTaHOBNEeHHOW hopme 06
WHopmaumm o
KOHGMrypaumm npoaykumm, o
cTatyce npeanoXeHHbIX
WN3MEHEHUI N COCTOSIHUN
BHEAPEHWs 0400peHHbIX
VN3MEHEHUN

KoHkpeTHas cutyauus (3.8.15)

lMpeamet nnaHa kayecTBa

TOrO, YTO YCTAHOBIEHHbIE
TpebosaHus Gbinu
BbINOMHEHbI

0ObEeKTUBHbIX CBUMAETENLCTB,
TOro, 4To TpeboBaHusa
npesHa3Ha4YeHHble Ans
KOHKPETHOro
MCNONb30BaHUS UMK
NPUMEHEHUS, BbIMOMHEHbI

[lokymeHTUpOBaHHas
nHdpopmauus (3.8.6)
MHdopmaums, koTopas fomkHa
YNpasnAaTbCcA U NOAAEPXNBATLCA

opraHusaumen, U HoCUTENb, KOTOPLIN ee

COAepKUT

MnaH MeHeOXMEeHTa
npoekrta (3.8.11)
[oKyMeHT,
yCTaHaBnmBatoLWmin YTo
HeoBX0AUMO ANst AOCTUKEHNS
uenew npoekTa

PucyHok A.11 — 3.8 lNMoHATUA, OTHOCALWMECS K KaTeropun «AaHHble, UHpopMaums U AOKYMEHTbI»
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MNotpebutens (3.2.4)

O6partHas cBa3b (3.9.1)
MHeHus1, KOMMeHTapum
1 BblpaXKeHus
SaVIHTengOBaHHOCTM ﬁ%ﬁ?gg;igﬁi?gogcz?
® ﬁﬂ%ﬂéﬁ%ﬁ”&éﬂ%ﬁfﬁ . Bocnpuatue notpebutenem creneHm
npeTeHani BbIMNOMHEHUSI €r0 OXXUAAHUIA
MpeteH3us (3.9.3)
BblpakeHue opraHusaumu v
HEYA0BNETBOPEHHOCTN ee MpaBuna gocTuxeHUs
npoAyKUnen unu ycrnyrou, nnu O6Cny)KV|BaHV|e YAOBNETBOPEHHOCTH
i norpeburens (3.4 novpeGuens (39,9
cm¥y§umnx, me ;;HO AN HeSIBHO Baaumogerictene opraHusaumm O6eLaHus, AaHHbIe NOTPEBUTENIo
OKMAAETCS OTBET UMK peLLeHmne Cc notpebutenem Ha Bcex opraHu3aumein 0OTHOCUTENbHO ee
CTaanAX XNU3HEHHOro Lunkna noBefeHusl, HanpasneHHoro Ha
npoAyKLUumM nnu ycnyru NOBbILLUEHNE YA0BNETBOPEHHOCTU

ﬂOTpeﬁl/ITeJ'lﬂ, N COOTBETCTBYHOLLME
Mepbl nx obecneyeHuns

CnopHbin Bonpoc (3.9.6)
Hecornacvie ¢ npeTteHaven,
nepeganHoe MYCB-
nposangepy

PucyHok A.12 — 3.9 MNoHATUS, OTHOCSLLMECS K KaTeropun «notpebutenmny
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XapaktepucTtuka (3.10.1)
OTnnunTENBLHOE CBONCTBO

Xapakrepuctuka
kayectBa (3.10.2)
Mpucywasn obbekTy
XapakTepucTuKa, oTHoCsLLasCcs
Kk TpeboBaHuIo

KoHdpurypauums (3.10.6)
BsaumocBs3aHHble
(YHKUMOHanbHbIE U huanyeckne
XapakTEPUCTMKN NPOAYKLMU UIu
yCRnyry, yCTaHOBMEHHbIE B
MHOopMaumm 0 KoHdurypaumm

Yenoseyveckui cpakrop (3.10.3) NpoAYKLNM
XapakrepucTuka, npucyLas nuuy, A
KOTOpO€ NMEET BNuAHNe Ha
paccmaTtpuBaemblii 0O6bEKT
MeTtponoruyeckas
xapaktepucTtuka (3.10.5)
XapakTepucTuka, Kotopasi MoXeT
NOBNUSATL Ha pe3ynbTaTbl
n3MepeHust
KomneTteHTHOCTL (3.10.4) v
CnocoBHOCTb NPUMEHSTb 3HaHKSA
1 HaBbIKU ANS 4OCTUXKEHUS Basosas koHdurypauums (3.10.7)
HaMeuYeHHbIX pe3ynbTaToB YTBEpXKAEHHAsA UHdopmMaLms o

KOHUrypaLmm NpoayKLMK, B KOTOPOW
YCTaHOBMEHbI XapakTEPUCTUKN MPOAYKLMN
VNN yCryru, oTHOCSLLMECS K yKa3daHHOMY
MOMEHTY BPEMEHW, 1 UCoSIb3yemasi B
KayecTBe CCbIMKK Ha BCEX CTaAUsAX
YXM3HEHHOTO LKNa npoayKumum unm
ycnyru

PucyHok A.13 — 3.10 lNoHATMSA, OTHOCALLMECS K KAaTEropumn «xapakTepucTukny
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OnpegeneHue (3.11.1)
[encTBusi N0 yCTaHOBNEHUIO
oaHou unu 6onee

XapakTepuUCTuUK N BENUYUH 3TUX
XapakTepuctuk

\

/

AHanus (3.11.2)  MonuTopuHr (3.11.3)  Usmepenue (3.11.4) KoHTponb Ucnbitanue (3.11.8)
Onpeaenexve OnpeaeneHne ctaTtyca Mpouecc onpeaenexus (3 1 7) Onpegenexve
NPUrOAHOCTH, cucTeMmsl, npouecca, BEMWUYUHBI Onpe.,qu;eHM e COOTBETCTBUS

AAEKBaTHOCTW Unn NPOAYKUMK, yCRyr Unu A COOTBETCTBUS TpeboBaHuaAM Ans

pe3ynbTatuBHOCTU AEATENbHOCTU KOHKPETHOro
oBbeKTa Ans YCTaHOBIEHHBIM
Tpe6oBaHuAM npegnonaraemoro
LOCTMXKEHNS 3 MCNonb30BaHNA Unu
yCTaHOBMEHHbIX Lienen npuMeHeHns

OueHka
npoaswxeHus (3.11.9)
OueHka NPOoABUXKEHUS K
AOCTWKEHUIO Lleneﬁ
npoekTa

\/

Mpouecc nameperHus (3.11.5)
COBOKYMHOCTb Onepauuin,
NpPOBOAMMbBIX C Lienbto onpeaeneHns
3HAYEeHUA BENMNYUHbBI

U3meputensHoe o6opynosaHue (3.11.6)
CpeAcTBa U3MepeHuin, NporpammMHble CpeacTsa,
3TanoHbl, CNpaBoYHbIN MaTepuan,
BCromoraTtenbHas annaparypa unm ux
KOMBMHaLMs, HeOOXOAUMbIE AN Mpouecca
n3mepeHus

PucyHok A.14 — 3.11 MoHATMSA, OTHOCALLMECS K KAaTEropum «onpeaeneHne»
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HenicTBue (cnoeapb)
[eicTBue AN AOCTUKEHUS
yero-nubo

[ewncteue no
OTHOLLEHMIO K
npoAyKUMM Unn
ycnyre

[OeiicTtBue,
OTHOCSLLeecs K
HECOOTBETCTBUIO

Mpenynpexparowee
pencrtseue (3.12.1)
[evicTBue, npeanpuHsaToe ANns
YCTPaHEHUS NPUYUHbI
noTeHunanbHOro HeCoOOTBETCTBUA
WKW 4pyroi NoTeHLManbLHO
HexenaTenbHou cuTyaumm

KoppekTupytouiee gemcreme
3.12.2)

[JencTeue, npeanpuHsaToe Ans
YCTPaHEHNS MPUYUHBI
HECOOTBETCTBUSA U NPEAYNPEXAEHUs
€ro NoOBTOPHOro BO3HNKHOBEHUA

Koppekuus (3.12.3)
[JencTteue, npeanpuHsitoe Ans
yCcTpaHeHusi oGHapyXeHHOro
HEeCoOTBETCTBUSA

PaspelwieHue
U3meHeHue rpapgaumum (3.12.4) (cnosapb)

CmeHa rpagaumm HeCOOTBETCTBYOLLEN [leliCTBIE N0 HAZENEHMIO

NpPoOAYKLMKN Unun ycnyru Ans Toro, ouLManbHBIMMI
4TOObI OHA COOTBETCTBOBanNa [IONHOMOYMSMU

TpeboBaHUSM, OTIINYHBIM OT
MUCXOAHbIX TpeboBaHWn

rocT P NCO 9000—2015

Mepepenka (3.12.8)
[evictBue, NpeanpuHNATOE B
OTHOLUEHUN HECOOTBeTCTByIOLLleVI
NPOAYKLUW UMK yCryru Ans TOro,
YTOObI OHA COOTBETCTBOBAarNa
TpeboBaHusM

PeMoHT (3.12.9)
[evicteue, npeanpuHATOE B
OTHOLLEHWNN HECOOTBETCTBYIOLLEN
NPOAYKLMN NN YCIYry ANS TOTO,
yTOObI CAENATL €€ NPUEMNEMON ANS
npeznonaraemMoro UCnonb30BaHust

MepeBoa B oTxoabl (3.12.10)
[lencTBue B OTHOLLEHUN
HEeCOOTBETCTBYOLLEN NPOAYKLMK
Unu ycnyr, NnpeanpuHsToe Ans
npeaoTepalLeHus ee
nepBOHaYanbHOro NpeanonaraemMoro
MCMonb30BaHUs

Pa3peweHue Ha
oTKnoHeHue (3.12.5)
PaspelueHne Ha ncnonb3oBaHune
nUnn BbINYCK NpoayKuun unu
yCInyru, KoTopble He
COOTBETCTBYIOT YCTAHOBMNEHHbLIM
TpeboBaHusIM

otctynneHue (3.12.6)
PaspelueHve Ha OTCTynneHue ot
NCXOAHbIX YCTAHOBMEHHbIX
TpeboBaHUI K MPOAYKLMN UK

Pa3pelweHue Ha Bbinyck (3.12.7)

Pa3spelueHune Ha nepexog K
cneaytoLeil ctagum npouecca
WNU K CrieaytoLemMy npoueccy

ycnyre, BbigaHHOE 40 UX
co3aaHunAa

PucyHok A.15 — 3.12 MoHATUA, oTHOCALWMECS K AENCTBUSM
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AyauT (3.13.1)
CucremaTtnyeckuii, He3aBUCUMBbIN U
LOKYMEHTUPYEMbIN NPOLIECC NONny4YeHUs: 06 bEKTUBHBIX
CBUAETENbCTB U UX 0OBLEKTUBHOIO OLIEHUBaHUS ANst
yCTaHOBMNEHNSA CTEMNeHN COOTBETCTBUSA KPUTEPUAM
ayauta

KomnnekcHbin ayauT (3.13.2)
AyauT, NpoBOAMMbIN B O4HOW
NpOBEPSIEMON OpraHM3aumn Ans AByX
n 6onee cucteM MeHeIKMeHTa
0 HOBPEMEHHO

3aka3uuk aygura (3.13.11)
OpraHusaums unu nuuo,
3aKasasLiee ayaut

MpoBepsiemas opraHm3auus (3.13.12)
OpraHusauums, noaBeprarLascs ayauTy

Mpynna no ayauty (3.13.14)
OJWH UNKn HECKONbKO N,
NPOBOASILLMX ayAUT, Npu
HeobxoanmocTu noaaepxueaemMbix
TEXHUYECKUMU SKcnepTamu

ConpoBoxaarowui (3.13.13)
JInuo, Ha3Hayaemoe npoBepsieMon
opraHu3aumeit Ans okasaHus
NoMOoLLM Fpynne no ayauTy

Ayautop (3.13.15)
Jlvuo, nposoasLee
ayant

TexHu4yeckumn akcnept (3.13.16)
Jlnuo, koTopoe npeaocTasnseT
cneuuarnbHble 3HaHUA Unn onbIT rpynne
no ayauty

Jlvuo, conposoxaatoLee
rpynny no ayauTy, HO He
SABNSIOLLEECH ayaUTOPOM

Ha6nwoparens (3.13.17)

CoBmecTHbIN ayamT (3.13.3)
AyauT, NPOBOAUMBIN B OAHON
NpoBEPSIEMOI OpraHM3aumn AByms 1
6onee nNpoBepsIOLLUMMN
opraHu3aunsimv ogHOBPEMEHHO

Mporpamma ayauta (3.13.4)
COBOKYNHOCTb OAHOrO U1
HECKOJTbKUX ayauToB,
3annaHNpOBaHHbIX Ha KOHKPETHBIN
NepUOA BPEMEHN U HanpaBleHHbIX
Ha JOCTUXEHNE KOHKPETHOW Lienm

O6nacTb ayauTta (3.13.5)
O6beM v rpaHuLbl ayauTta

MnaH ayaura (3.13.6)
Onucanne AeATenbHOCTU n
opraHnU3aunoHHbIX MepOI‘IpMﬂTVIIZ
no npoeeAeHunto ayauta

Kputepumn ayauTa (3.13.7)
CoBOKYNHOCTb NOMUTUK, Npoueayp
1nu TpeboBaHNi, UCNOMb3yeMblX
ANA CONoCTaBneHns C HUMK
06BLEKTUBHBIX CBUAETENBLCTB

CeupaetenbcTBo ayguTa (3.13.8)
3anucu, nanoxeHve akToB unu apyras
I/IH(bOpMaLlVIH, KOTOpble CBA3aHbl C
Kputepmnamu ayauta n aBnartTcA
BepuuLMpyembiMmn

HaG6nopeHnus ayaura (3.13.9)
Pe3y11bTaTbI oueHnsaHua COGpaHHbIX
CBUAETeNbCTB ayauTa No OTHOLLEHUIO K
KpuTEpUsM ayauta

3akntoyeHue no pe3ynbratam
ayaumta (3.13.10)
Bbixoa ayauTta nocne paccMoTpeHus
uenew ayamTa u Bcex HabnoaeHuii
ayauTta

PucyHok A.16 — 3.13 NoHATUS, OTHOCSALLMECS K KaTEropun «ayauT»
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Aﬂ(*)aBVITHbIVI yKasaTtenb TepMMHOB Ha PyCCKOM A3biKe

aHanu3
accoumaums

ayouT

ayanT KOMMNIEKCHbIN

ayauT COBMECTHbIN

ayauTop

Banuaaums

Bepudunkauuns
B3auMoaencTaue

BMOEHUE

BOBIIEeYEHNE

BO3MOXHOCTb

BOMPOC CMOPHbIiA

BbIMyCK

BbIXOZ,

rpagaums

rpynna no ayaury

AaHHble

nencrteune

OencTBMe KoppekTupyoLee
JelncTBMe npegynpexaatollee
nedpexr

OOKYMEHT

3aka3uuk ayauta

3aKrYeHve no pedyneTaTtam ayanta
3anmcb

M3MeHeHMWe rpagaumm
n3mepeHve

MHHOBaUWS

MHopMaLms

MHOPMaLUst LOKYMEHTUPOBaHHAA
MHOpMaLns O KOHUIrypaLmMm NnpoayKLum
MHpacCTpyKTypa

ucnblTaHne

KayecTBO

KOMMETEHTHOCTb

KOHCYIbTaHT MO CUCTEME MEHEKMEHTa KadyecTBa
KOHTpaKT

KOHTpOIb

KOHurypaums

KOHpurypaums 6asosas
KoppeKkuus

KpuTepun ayguta

MEHEeKMEHT

MEHEeKMEHT KayecTBa
MEHEeIKMEHT KOHpurypauum
MEHEeIKMEHT NpoekTa

Muccus

MOHUTOPUHT

HabnopaTenb

HabnogeHnsa ayguTa
HaOEeXHOCTb

HEecooTBETCTBME

obecneveHne kayecTea
obnacTtb ayguTa
06opy0BaHUe N3MepPUTENbHOE
obcnyxuBaHue notpebutens
06bekT

3.11.2
3.2.8
3.13.1
3.13.2
3.13.3
3.13.15
3.8.13
3.8.12
3.1.4
3.5.10
3.1.3
3.6.12
3.9.6
3.12.7
3.7.5
3.6.3
3.13.14
3.8.1
3.3.11
3.12.2
3.12.1
3.6.10
3.8.5
3.13.11
3.13.10
3.8.10
3.12.4
3.11.4
3.6.15
3.8.2
3.8.6
3.6.8
3.5.2
3.11.8
3.6.2
3.10.4
3.1.2
3.4.7
3.11.7
3.10.6
3.10.7
3.12.3
3.13.7
3.3.3
3.3.4
3.3.9
3.3.12
3.5.11
3.11.3
3.13.17
3.13.9
3.6.14
3.6.9
3.3.6
3.13.5
3.11.6
3.9.4
3.6.1

39



rocT P UCO 9000—2015

06beKT KoOHdUrypauum 3.3.13
onpegeneHve 3.11.1
opraHusaums 3.2.1
opraHu3aums nposepsemas 3.13.12
OTYETHOCTb O cTaTyce KoHdurypaumm 3.8.14
OLIEHKa NPOABMXEHMNS 3.11.9
nepeBoA B OTXOAbI 3.12.10
nepegava npotecca 3.4.6
nepepenka 3.12.8
nnaH ayguta 3.13.6
nnaH ka4yecTea 3.8.9
nnaH MeHemIKMeHTa Ka4yecTBa 3.8.11
nnaHnpoBaHve KayecTea 3.35
NOATBEPXKAEHNE NPUrOAHOCTU METPOSIOrMYecKoe 3.5.6
nonuTuka 3.5.8
nonuTrka B obnactu kayecTsa 3.59
NOMHOMOYS No KOHUrypaumm 3.1.5
MOSTHOMOUYKS, pacnpefeneHHbIe No yrnpaBneHnio KoHUrypaumnen (oNoNHUTENbHbIA TEPMUH A8 «MOJTHOMOYMS

Mo KOHdUrypaummn») 3.15
NOCTaBLLUNK 3.25
NOCTaBLLMK BHELUHUN 3.2.6
notpebutens 3.24
npasuna JOCTMXEHMUS yOOBNETBOPEHHOCTY NOTpebuTens 3.95
npeacTaBuTeNb MO YPErynmpoBaHUo CMOPHbIX BONMPOCOB 3.1.6
npeTeH3us 3.9.3
nprnobpeTeHne KOMMNETEHTHOCTU 344
npoBavgaep (ONOMHUTENBHbIV TEPMUH AN «MOCTaBLUUK») 3.25
npoBangep BHELUHWUI (GOMONHUTENbHBIN TEPMUH AN «BHELLUHUA MOCTaBLLMK» ) 3.2.6
nporpamMmma ayauta 3.134
NpoAyKLumMA 3.7.6
npoekT 3.4.2
npoeKkTupoBaHue n paspaboTka 34.8
NPOCNeXnBaeMoCTb 3.6.13
npouenypa 3.4.5
npouecc 3.4.1
npoLecc n3aMepennsi 3.11.5
MYCB-npoBangep 3.2.7
paspeLleHne Ha OTKIOHEHME 3.125
paspeLleHmne Ha OTCTynneHne 3.12.6
pe3ynbTaTMBHOCTL 3.7.11
pe3ynbTaTbl AeATENbHOCTH 3.7.8
PEMOHT 3.12.9
puck 3.7.9
pyKOBOACTBO BbICLLEE 3.1.1
PYKOBOACTBO MO Ka4eCcTBY 3.8.8
CBUOETENbLCTBO ayauta 3.13.8
CBMAETENBbCTBO OO bEKTUBHOE 3.8.3
cBsA3b 0bOpaTHas 3.9.1
cuctema 3.5.1
cucTema HpopmaLlmoHHas 3.8.4
cuctema MeHempKMeHTa 3.5.3
cucTemMa MeHeKMEHTa N3MePEHUI 3.5.7
cucTeMa MeHepKMeHTa KayecTBa 3.54
cny4yam KOHKpETHbIN 3.8.15
COBET MO ynpaBreHnio KoHUrypaumnen (4oNOMHUTENbHbIA TEPMUH A1 «MOJTHOMOYMSA MO KOHUrypaLumn») 3.1.5
co3gaHne CUCTEMbI MEeHeI)XMeHTa KadecTBa 343
COOTBETCTBUE 3.6.11
CONPOBOXAAMOLLMI 3.13.13
cneuundurkaums 3.8.7
cpefa opraHusaumm 3.2.2
cTenkxongep (4ONOMHUTENbHbIN TEPMUH ANS «3auHTepecoBaHHas CTOpOHa) 3.2.3
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CTOpOHa 3aMHTepecoBaHHas 3.2.3
cTparterus 3.5.12
CYLLHOCTb (4OMONMHUTENBHBLIN TEPMUH AN «OOBEKT») 3.6.1
TpeboBaHue 3.6.4
TpeboBaHMe 3akoHoAaTeNnbLHoe 3.6.6
TpeboBaHMe K Ka4ecTBy 3.6.5
TpeboBaHne HopMaTUBHOE NPaBOBOE 3.6.7
YOOBMETBOPEHHOCTL NoTpebutens 3.9.2
ynydlleHve 3.3.1
ynyuLleHve Ka4ecTsa 3.3.8
yny4LleHne NOCTOsTHHOE 3.3.2
ynpasneHne U3MeHeHUAMMN 3.3.10
ynpasreHue Ka4ecTBOM 3.3.7
ycnoswus Tpyaa 3.55
ycnyra 3.7.7
ycnex 3.7.3
ycnex yCToMYMBbIN 3.74
haKTop YenoBeyveckuii 3.10.3
dyHKUNS MeTponornyeckas 3.29
XapakrepucTtumka 3.10.1
XapaKkTepucTuka kayecTea 3.10.2
XapaKkTepucTKa MeTponornyeckas 3.10.5
uenb 3.71
Lernb B obnactu kayecTtea 3.7.2
3KCNepT TEXHNYECKNN 3.13.16
3MNeMEHT (JONONHUTENBHBIN TEPMUH AN «0OBEKT») 3.6.1
3P EeKTMBHOCTb 3.7.10
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AndaBUTHbLIN yKa3aTenb TEPMUHOB Ha aHINIMMCKOM S13blKe

activity 3.3.11
association 3.2.8
audit 3.13.1
audit client 3.13.11
audit conclusion 3.13.10
audit criteria 3.13.7
auditee 3.13.12
audit evidence 3.13.8
audit findings 3.13.9
auditor 3.13.15
audit plan 3.13.6
audit programme 3.13.4
audit scope 3.13.5
audit team 3.13.14
capability 3.6.12
change control 3.3.10
characteristic 3.10.1
combined audit 3.13.2
competence 3.10.4
competence acquisition 3.4.4
complaint 3.9.3
concession 3.125
configuration 3.10.6
configuration authority 3.1.5
configuration baseline 3.10.7
configuration control board (admitted term for configuration authority) 3.1.5
configuration object 3.3.13
configuration management 3.3.9
configuration status accounting 3.8.14
conformity 3.6.11
context of the organization 3.2.2
continual improvement 3.3.2
contract 3.4.7
correction 3.12.3
corrective action 3.12.2
customer 3.24
customer satisfaction 3.9.2
customer satisfaction code of conduct 3.95
customer service 3.94
data 3.8.1
defect 3.6.10
dependability 3.6.14
design and development 3.4.8
determination 3.11.1
deviation permit 3.12.6
dispositioning authority (admitted term for configuration authority 3.12.5
dispute 3.9.6
dispute resolution process provider (admitted term for DRP-provider) 3.2.7
dispute resolver 3.1.6
document 3.85
documented information 3.8.6
DRP-provider 3.2.7
effectiveness 3.7.11
efficiency 3.7.10
entity (admitted term for object) 3.6.1
external provider 3.2.6
external supplier (admitted term for external provider) 3.2.6
feedback 3.9.1
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grade

guide

human factor
improvement

information

information system
infrastructure

innovation

inspection

interested party
involvement

item (admitted term for object)
joint audit

management
management system
measurement
measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
mission

monitoring

nonconformity

object

objective

objective evidence
observer

organization

output

outsource (verb)
performance

policy

preventive action
procedure

process

product

product configuration information
progress evaluation
project

project management
project management plan
provider

quality

quality assurance

quality characteristic
quality control

quality improvement
quality management
quality management system
quality management system consultant
quality management system realization
quality manual

quality objective

quality plan

quality planning

quality policy

quality requirement

record

regrade
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3.6.3
3.13.13
3.10.3
3.3.1
3.8.2
3.84
3.5.2
3.6.15
3.11.7
3.23
3.13
3.6.1
3.13.3
3.3.3
3.5.3
3.11.4
3.5.7
3.11.5
3.11.6
3.10.5
3.5.6
3.2.9
3.5.11
3.11.3
3.6.9
3.6.1
3.7.1
3.8.3
3.13.17
3.2.1
3.7.5
3.4.6
3.7.8
3.5.8
3.12.1
3.4.5
3.4.1
3.7.6
3.6.8
3.11.9
34.2
3.3.12
3.8.11
3.2.5
3.6.2
3.3.6
3.10.2
3.3.7
3.3.8
3.34
3.5.4
3.1.2
343
3.8.8
3.7.2
3.8.9
3.35
3.5.9
3.6.5
3.8.10
3.12.4
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regulatory requirement
release

repair

requirement

review

rework

risk

scrap

service

specific case
specification
stakeholder (admitted term for interested party)
statutory requirement
strategy

success

supplier (admitted term for provider)
sustained success
system

technical expert

test

top management
traceability

validation

verification

vision

work environment
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MpunoxeHue JA
(cnpaBo4HoOe)

CBefeHusi 0 COOTBETCTBUU CCbISIOYHbIX MEXAYHapPOAHbIX CTaHAApPTOB
HauMoOHalNbHbIM cTaHgapTam Poccuinckon Pepepauum

Ta6nuua OAA1

O603Ha4YeHne CCbINTIOYHOro CteneHb O603HaveHne n HanmeHoBaHWEe COOTBETCTBYHOLLIENO HaUMOHarbHOro ctaHaapTa

MeXayHapOoAHOro ctaHaapTa | COOTBETCTBUSA Poccuiickon denepauun

ISO 9001:2015 IDT FOCT P UCO 9001—2015 «Cuctembl MeHekKMeHTa kadecTBa. Tpebo-
BaHUA»

ISO 14001:2004 IDT [OCT P MCO 14001—2007 «CucTemMbl 3KONMOrMYECKOro MeHemkMeHTa.
TpeboBaHWs 1 PyKOBOACTBO MO NMPUMEHEHUIO»

ISO 50001:2011 IDT [OCT P NCO 50001—2012 «CuctemMbl 3HEPreTU4ecKoro MeHeaKMeHTa.
TpeboBaHWst 1 pyKOBOACTBO MO MPUMEHEHMNIO»

ISO 9004:2009 IDT FOCT P MCO 9004—2010 «MeHemKMeHT A5ist AOCTMKEHNS] YCTOMYMBOIO
ycnexa opraHusauuun. lMoaxon Ha OCHOBE MEHEIKMEHTA KayecTBa»

ISO 10001:2007 IDT FOCT P MCO 10001—2009 «MeHemXMEHT kadecTBa. YOOBNETBOPEH-
HOCTb noTpebuTenein. PekomeHgauumn no npaesunam noBeaeHnst 4ns opra-
HU3aUMN»

ISO 10002:2014 *

ISO 10003:2007 IDT FOCT P NMCO 10003—2009 «MeHemKMeHT kavecTBa. Y[OOBNETBOPEH-
HOCTb noTpebutenen. PekomeHgaumm No yperynmpoBaHuio CMOPHbIX BOM-
pOCOB BHE OpraHusauum»

ISO 10004:2012 *

ISO 10008:2013 IDT FOCT P MCO 10008—2014 «MeHemKMeHT kavecTBa. YOOBNETBOPEH-
HOCTb MOoTpebuTenen. PykoBogsiume ykasaHus No 311EKTPOHHbIM TOProBbIM
cAaenkam mexay puanyeckuMm n usnyeckuMmn nuuaMmmy

ISO 10012:2003 IDT FOCT P UCO 10012—2008 «MeHemxMeHT opraHusaummn. Cucrembl me-
He)XKMeHTa namepeHuin. TpeboBaHUs K NpoLeccam U3MepPeHUn U n3mepu-
TenbHOMY 060pYyAOBaHMION»

ISO 19011:2011 IDT FOCT P UCO 19011—2012 «PykoBoasime ykasaHus No ayauTy CUCTEM
MeHeKMEeHTa»

ISO 10005:2007 FOCT P NCO 10005—2007 «MeHemxmeHT opraHusaummn. PykoBogsiime
yKa3aHusi Mo NiaHNpoBaHMIO KayecTBay

ISO 10006:2003 IDT FOCT P NCO 10006—2005 «Cuctembl MeEHeKMEHTa kavecTBa. PykoBo-
[OCTBO NO MEHEMKMEHTY KayecTBa Nnpu NPOEKTUPOBaHUMNY

ISO 10007:2003 IDT FOCT P NCO 10007—2007 «MeHemxMeHT opraHusaumm. PykoBogsime
yKasaHusi No ynpaBneHnto KoHurypaumnemn»

ISO 10014:2006 IDT FOCT P NCO 10014—2008 «MeHemxmeHT opraHusaummn. PykoBogsiime
yKa3aHusi No JOCTUXEHMNIO 3KOHOMUYECKOro acpdekTa B cucTteMe mMeHen-
XMEeHTa KayecTBa»

ISO 10015:1999 IDT FOCT P NCO 10015—2007 «MeHemxMeHT opraHusaummn. PykoBogsiime
ykasaHusi no oby4eHuno»

ISO 10018:2012 IDT FOCT P NCO 10018—2014 «MeHemxmeHT kadecTBa. PykoBoasduime yka-
3aHUS Mo BOBMNEYEHNIO pabOTHMKOB U MX KOMMNETEHTHOCTU»

ISO 10019:2005 IDT FOCT P WNCO 10019—2007 «MeHemKxMeHT opraHm3aummn. PykoBoacTeo no
BbIOOPY KOHCYNbTAHTOB MO CUCTEMAM MEHEAXKMEHTA KayecTBa U UCMOSb30-
BaHMIO UX YCNyr»

ISO/TR 10013:2001 IDT FOCT P NCO/TO 10013—2007 «MeHemxmeHT opraHudauumn. PykoBoa-

CTBO NO AOKYMEHTUPOBAHNIO CUCTEMbI MEHEKMEHTA KavecTBa»
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OkoHyaHue mabnuusi A.1

O603Ha4YeHne CCblNo4YHOro CTeneHb O603Ha4yeHe N HanmeHoBaHue COOTBETCTBYHOLLEro HaunoHanbHOro ctaHaapTta

MeXxayHapoAHOro ctaHgapTa | COOTBETCTBUS Poccuiickon ®epepaunm

ISO/TR 10017:2003 IDT FOCT P UCO/TO 10017—2005 «Ctatuctuyeckme metoabl. PykoBoaACTBO
no npumeHeHuto B cooteetctBum ¢ FOCT P MCO 9001 »

ISO/TS 16949:2009 IDT [OCT P UCO/TY 16949—2009 «CucteMbl MeHeO)XMeHTa KadecTBa.
Ocobble TpeboBaHusa no npumeHeHnto MCO 9001:2008 B aBTOMOGUITBLHOM
NMPOMBILUIIEHHOCTU W OpraHu3auusix, NpPoM3BOASLLMX COOTBETCTBYOLLNE
3anacHble YacTtu»

ISO 31000:2009 IDT FOCT P MCO 31000—2010 «MeHemxmeHT pucka. MNpuHUMNbI U pyKo-
BOACTBO»

ISO 1087-1:2000 *

ISO 3534-2:2006 *

IEC 60050-192:2015 *

ISO Guide 73:2009 IDT FOCT P 51897—2011/PykoBoactBo NCO 73:2009 «MeHemXMeHT pucka.
TepMuHbI 1 onpegeneHns»

ISO 704:2009 IDT FOCT P NCO 704—2010 «TepmuHonornyeckas pabota. MpuHUMMbLI 1

mMeToAbl»

* COOTBETCTBYIOLWMIA HALMOHANbHBIA CTaHAApT OTCYTCTBYET. [10 ero yTBepaeHns peKoMeHayeTcsl UCMoNb3oBaThb
nepeBoA Ha PYCCKWI A3bIK JaHHOTO MeXAyHapoaHoro ctaHaapTa. [MNepeBoa AaHHOTO MeXayHapo4HOro cTaHaapTa Ha-
xogutcs B PegepanbHOM MHPOPMaLMOHHOM (DOHAE TEXHUYECKUX PETNIaMEHTOB U CTaHAapToB.

MpumedaHune—B HacToALweN Tabnumue 1Mcnonb3oBaHoO crnefywllee ycrioBHoe 0003HayYeHne CTeneHn cooT-

BETCTBUA CTaHOAPTOB!:

- IDT — ngeHTu4Hble cTaHaapThl.
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Bubnuorpadus

ISO 704:2009, Terminology work — Principles and methods

ISO 1087-1:2000, Terminology work — Vocabulary — Part 1: Theory and application

ISO 3534-2, Statistics — Vocabulary and symbols — Part 2: Applied statistics

ISO 9001:2000, Quality management systems — Requirements

ISO 9004:2000, Quality management systems — Guidelines for performance improvements

ISO 10001:2007, Quality management — Customer satisfaction — Guidelines for codes of conduct for organi-
zations

ISO 10002:2014, Quality management — Customer satisfaction — Guidelines for complaints handling in organi-
zations

ISO 10003:2007, Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

ISO 10004:2012, Quality management — Customer satisfaction — Guidelines for monitoring and measurement
ISO 10005:2007, Quality management systems — Guidelines for quality plans

ISO 10006:2003, Quality management systems — Guidelines for quality management in projects

ISO 10007:2003, Quality management systems — Guidelines for configuration management

ISO 10008, Quality management — Customer satisfaction — Guidelines for business-to-consumer electronic
commerce transactions

ISO 10012:2003, Measurement management systems — Requirements for measurement processes and mea-
suring equipment

ISO/TR 10013, Guidelines for quality management system documentation

ISO 10014, Quality management — Guidelines for realizing financial and economic benefits

ISO 10015, Quality management — Guidelines for training

ISO/TR 10017, Guidance on statistical techniques for ISO 9001:2000

1ISO 10019:2005, Guidelines for the selection of quality management system consultants and use of their services
ISO 10241-1, Terminological entries in standards — Part 1: General requirements and examples of presentation
ISO 10241-2, Terminological entries in standards — Part 2: Adoption of standardized terminological entries
ISO 14001, Environmental management systems — Requirements with guidance for use

ISO/TS 16949, Quality management systems — Particular requirements for the application of ISO 9001:2008 for
automotive production and relevant service part organizations

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles

ISO 19011:2011, Guidelines auditing management systems

ISO/IEC 27001, Information technology — Security techniques — Information security management systems —
Requirements

ISO 31000, Risk management — Principles and guidelines

ISO 50001, Energy management systems — Requirements with guidance for use

IEC 60050-192, International electrotechnical vocabulary — Part 192: Dependability

ISO/IEC Guide 2, Standardization and related activities — General vocabulary

ISO Guide 73, Risk management — Vocabulary

ISO/IEC Guide 99, International vocabulary of metrology — Basic and general concepts and associated terms
(VIM)

Quality Management Principles”

R HocTynHbl Ha canTe: http://www.iso.org.
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YK 658.562.014:006.354 OKC 03.120.10 T59 OKCTY 0025

KntoueBble croBa: cuUCTEMa MEHeIKMEHTa KadecTBa, MOHATUS U npuHUUNbl MeHeaXMeHTa KadecCTBa,
I'IpOLl,eCCHbIIZ noaxoa, TepMuHbl 1 onpeaeneHna
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